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Introduction 


The journal (CUJIS) continues to grow. This volume is of 128 pages. 
Authors of this issue are mostly young researchers and ex-students of our 
Department who have successfully completed their master’s degree in LIS in 
the recent past. Our first author is a veteran and revered librarian and thinker 
in the field, Mr. M.N. Nagaraj. The essay based on painstaking research and 
study is a profound but lucid and neat presentation of public library development 
in India for a century. The second article is on an interesting topic of disaster 
control in libraries by Z. Jam of Nigeria. This is the first and so far unique 
contribution to our journal by a professional colleague from a foreign country. 
Another research paper is on much neglected schoo] libraries. The other articles 
are reviews, tutorials, etc. All of them have been peer-reviewed and edited 
wherever felt necessary. It is hoped that this volume will also attract attention 
and appreciation. 


A number of events took place in our Department during the period April, 
2001 — March, 2002. Third UGC sponsored Refresher Course (RC) in Library 
& Information Science under the auspices of Academic Staff College of the 
University (ASC-CU) was conducted in the Department with Prof. Arjun 
Dasgupta as the Coordinator. Prof. Satyanarayana of Lucknow University 
visited the Department as a Resource Person in RC and also met the MLIS 
students. 


There were other visitors also to the Department. Dr. Bharati Sen of 
SNDT Women’s University and Mr. S. Ratnaswamy of IIT Kharagpur Library 
spoke to the students. 


Prof. Arjun Dasgupta was elected the Dean of the Faculty of Education, 
Journalism and Library & Information Science for a term of two years from 01 
January 2002. 


A major research project on “Construction of multilingual (three language: 
English-Bengali-Hindi) dynamic thesaurus” for a period of three years was 
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sanctioned by the UGC. Mrs. Mahua Upadhyay Dutta joined as a Project 
Fellow. Subir K. Sen, Dr. Biplab Chakrabarti and Dr. G. K. Sen are investigators. 


Mr. Harvey Gover of Washington State University Library delivered a 
talk on Bibliographic Instruction. The lecture was arranged by the courtesy of 
the American Information Resource Center, Kolkata. The lecture was attended 
by the students and teachers of the Department and a host of professional 
colleagues of the City. 


Dr. Pijush Kanti Panigrahi joined the Department in September, 2001. Dr. 
Panigrahi had been with the DLIS, Kalyani University before joining this 
University. Dr. Tridib Tripathi, Lecturer, left the University in October, 2001 to 
join the DLIS, Burdwan University as Lecturer. 


Teachers of the Department continue to publish papers, books and attend 
workshops, seminars, conferences, short term courses both as participants and 
as resource persons or guests. Subir K. Sen delivered the Key Note address at 
the National Seminar organized by the Department of Library & Information 
Science, Sambalpur University on the occasion of Silver Jubilee Celebration of 
that Department. 


The computer Lab has been improved further with acquisition of Computer 
Tables, one Server and two new PC’s. Overall performances of the students 
were also encouraging. 


BIPLAB CHAKRABARTI 
Honorary Executive Editor 


There are truths which are of the nature of information, that can be added 
to our stock of knowledge from the outside. But there are other truths of the 
nature of inspiration, which cannot be used to swell the number of our 
accomplishments. These latter are not like food, but are rather the appetite 


itself, that can only be strengthened by inducing harmony in our bodily 


functions. Q onna dips 


-Rabindra Nath Tagore 
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RESEARCH ARTICLE 


Milestones in the Path of Library Service in India 


M. N. NaGaray* 
H-23, Chaturanga, 32 Gobinda Addy Rd, Kolkata-700 027, India 


To carry knowledge to the doors of those that lack it and to educate 
all to preceive the right : Even to give away the whole earth cannot 
equal that form of service —Manu 


Introduction 


One of the oldest civilisations and the seventh largest country in the world 
India has a kaleidoscopic variety of people and a rich cultural heritage. It has 
a population of nearly one hundred crores, of which nearly fifty five percent 
could be considered sufficiently literate. The country has a long and rich 
tradition in education, the arts, culture, and research. The significant 
contributions to human knowledge made by its poets, philosophers, religious 
leaders, mathematicians and thinkers are recognised worldwide. Universities 
such as those at Nalanda and Takshashila were great centres of learning. 
Education was also imparted in ashrams, temples, and other theological centres. 
These centres of learning had their libraries some of which were quite large. 
In medieval times, India’s rulers and elites became caught up in a love of 
books-primarily manuscripts, mostly illustrated, and often written in oriental 
languages, they amassed monumental libraries, of which quiet a few are still 
accessible to researchers. 

The present system of education has been largely influenced by the British 
system which was introduced early in the nineteenth century. Librarianship 
began to be considered a mission with the arrival of the British in India, 
librarians came to be viewed as an integral part to the process of education 
and spread of literacy, and education was the principal forerunner of 
modernisation. 


* Ex-Deputy Librarian, National Library of India. 
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In British India as well as in some states ruled by enlightened Maharajas 
and Nawabs libraries were opened for the use of general public. 

The paper is in three sections and confined only to the ‘Public Libraries’. 
The first section deals with the first half of the twentieth century, the second 
section to the library situation in Independent India while the third section 
will envisage the role and status of public libraries to be in the twenty-first 
centuries. 


SECTION - A 
First Half of the Twentieth Century 


Background 


The Asiatic Society was founded in 1784 followed by the establishment 
of the College of Fort William in 1800. The Serampore College was founded 
in 1818. 

In 1811, Lord Minto, then Governor-General stressed the need for libraries 
in the education system. The same opinion was echoed by a later incumbent 
Lord Auckland in 1839. 

The Charter Act 1813, Macaulay’s minutes 1835, Wood’s Despatch 1854 
and Hunder Commission 1882 all noted the lack of library facilities as an aid 
to learning. The Press & Registration of Books Act 1867 had made it 
compulsory for every printer in India to send copies of the books printed by 
them to the Government and the books so received were listed in the 
Government Gazettes. 

Thus most of the preconditions for progress were present when the country 
entered the twentieth century. Library development was placed on the agenda 
of nationalist movement and was accepted as the people’s movement. It was 
not merely by coincidence that the annual meetings of the All India Public 
Library Conferences used to be held in conjunction with sessions of the Indian 
National Congress but with a specific purpose of drawing the attention of 
‘elders’ of the country to the need of common man as far as library services 
were concerned. Public libraries set up during this period owed their existence 
mostly to the initiatives, drive, imagination, fore-sightedness and enthusiasm 
of individuals and societies of devoted selfless workers, who strove to bring 
about a radical social change. 
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Baroda Initative 


The concept of free public libraries for the masses was carried to India 
from the USA as a cherished acquisition by the Maharaja Sayajirao Gaekwad 
Il of Baroda State. The Maharaja who was an idealist well as a realist was of 
the firm belief that “education was absolutely necessary for the realisation of 
my policy’. Long before the rest of India had done more than think of free and 
compulsory education of the people as something desirable but hardly 
attainable, the Maharaja had introduced into his dominions and witnessed its 
successful development in the face of extraordinary difficulties, says the 
Gazetteer of Baroda. The Maharaja wanted his people to rise superior to their 
circumstances and realize that more knowledge is their greatest need and 
decided that they must be taught to make books a part and parcel of their life 
so that the libraries would not then be a luxury but a necessity of existence. He 
formally introduced free compulsory primary education for boys and girls in 
1907 and started sanctioning some financial help to a small number of rural 
libraries which had already been established as a part of people’s movement. 
He was convinced that after some years of free-school education there was a 
necessity for follow-up work as a continuous process of self education. The 
services of free public libraries was the ideal solution. He chose the free public 
library as the agency that must take over their formal education. 

The library movement in Baroda is a carefully devised programme of mass 
education inaugurated and developed by the Maharaja. Realising that universal 
education required as an essential supplement to it a network of free public 
libraries which would keep literacy alive and enable men and women in rural 
areas to have access to sources of knowledge not hitherto open to them, he 
` chalked out a development plan. According to Sir V. T. Krishnamachari, the 
then Dewan of the Baroda State the Maharaja insisted that ‘libraries should 
not limit their benefits to the few English knowing readers but should see to it 
that their good work permeates through to the many and that vernacular libraries 
should be encouraged so that every citizen in the state may enroll himself as a 
pupil in the People’s University — the Library’. 

Deeply impressed in the course of his travels by the valuable work done 
by the free libraries of Europe and America and by their tremendous influence 
on the culture and civic life of these countries, he determined to take steps to 
extend to his own people the boon of similar institutions. 

During his second visit to the USA in 1910 he expressed a desire for a 
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qualified librarian who could organise the library system on modern lines and 
place good books into the hands of those needing them — the common people. 

The Maharaja is the pioneer of the popular library movement in India, the 
Baroda Raj having been the first to establish state-aided free public library 
services in this country. The establishment of a full-fledged Library Department 
was by no means a sudden whim nor an isolated act of generosity on the part 
of the Maharaja; it formed part of a carefully conceived scheme of popular 
education and culture. 

With this objective the Maharaja appointed W. A. Borden, Librarian of 
the Young Men’s Institute, New Haven, USA as Director of Libraries of the 
newly created Library Department in 1910. Borden was well qualified for the 
job. He as a student — assistant of Cutter and a teacher of the first school of 
librarianship ever established, the one founded by Dewey. 

Borden set up the Department of Public Libraries and unified all the 
collection of books in Baroda City into one Central Library. The already existing 
library services were improved. To this Central Library was added general 
and technical books which were judiciously selected and acquired. He planned 
a ‘suitable building of fire-proof construction’, with reading rooms, women’s 
library, children’s library, lecture hall, library school and administrative offices. 
To this library was added the archival material. This library was to function as 
a centre for distribution of books toother libraries of the state. The plan was to 
be executed in phases. 

Borden further planned a comprehensive network libraries, constituting a 
State Central Library which its adjuncts, four Divisional Libraries, forty five 
town libraries, and more than a thousand village libraries and travelling libraries 
all integrated into one chain. 

Introduction of compulsory primary education followed by drawing up a 
plan for mass education was topped by the setting up of a comprehensive 
integrated library service in every part of the scattered rural territory at a time 
when means of transport were almost prohibitive. 

The centre of all activities was the Central Library at Baroda with its 
departments, the Oriental Institute, the Women’s Library, the Juvenile Library, 
and the Visual Instruction branch for the illiterates. Then came the district and 
town libraries and village libraries, while villages which did not have their 
own libraries were served by the travelling library system. 

Borden founded the Baroda Library Club (Friends of the Library) in 1912. 


6 Calcutta University Journal of Information Studies 


MILESTONES IN THE PATH OF LIBRARY SERVICE IN INDIA 


Library Miscellany, the earliest library journal in India began publication from 
1912. 

One principle upon which the Maharaja insisted when organising this 
system was that all libraries coming under the scheme should be entirely free 
to all persons, young and old, rich and poor, of every caste and creed. 

The nucleus of the Central Library collection was formed by a generous 
gift of the Maharaja who made over some 20,000 volumes from his personal 
library. Later Widgery, a professor of philosophy in the Baroda College gifted 
700 volumes of the Library of the Seminar for the Comparative Study of 
Religion. 

Books in Gujarati, Marathi, Hindi and Urdu were acquired in addition to 
books in English for the Central Library. Lending of books was free and an 
open access system prevailed. 

Books were classified by a system devised by Borden, which aimed at 
combining the best features of Cutter’s ‘Expansive’ and Dewey’s ‘Decimal’ 
schemes. Three separate catalogues were arranged according to author, title 
and subject. A large reference collection was built up. Periodicals and index 
to periodicals were kept in a separate room. Books on library economy and 
bibliography had another section with more than 1000 titles that were grouped 
under : The book and its history; Bibliographies, Trade catalogues and guides 
to book selection; Catalogues of Publishers, Booksellers, News Agents, Library 
Supply Stores; Printing and Binding; Library Economy; Library Associations’ 
reports, directories and periodicals; Library architecture, furniture and fittings; 
Cataloguing, Classification and Indexing; Catalogues of Libraries. 

A separate section on book curiosities included miniature editions of 
Shakespeare, the Koran, the Bhagavadgita, The Avesta and other books. Several 
early printed books shelved in that section included facsimile reproductions 
of Shakespeare’s folio editions. The children’s library, in addition to books, 
had a play room with indoor games facilities, zigzaw puzzles, ‘word making 
word taking’ in English and Gujarati, Stereoscopes and stereoscopic views. 
For ladies of the city who preferred greater seclusion a Mahila library 
functioned in the building. The Central Library had a home for everyone. 

Oriental Institute was set up as a separate unit with the Sanskrit collection 
of the Central Library forming the nucleus, which included the manuscripts 
and printed books. Separate groups of scholars went round Gujarat in search 
of manuscripts. Printed catalogues of Sanskrit manuscripts were printed, and 
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Gaekwar’s Oriental Series started publishing critical editions of unpublished 
Sanskrit and other works of oriental research. Photostat camera was purchased 
and used for supplying copies of manuscripts to outsiders and for making 
working copies of brittle and dilapidated works. 

The Maharaja organised a sub-department for the translation of works 
into Gujarati and their subsequent publication for the benefit of the library 
system’s book building programme. 

Mitra Mandals (Friends of the Library) were set up for the formation of 
local libraries and reading rooms. Taluk Library Associations were established. 
Library conferences were regularly held at different places in the state. - 

The Visual Instruction branch had cinematography projectors, parlour 
cinema (known as Pathe KOK Machine), films, readiopticians — a device for 
projecting images from ordinary picture post cards on screen. 

Book exhibitions were held regularly. Library conferences held at Lahore, 
Madras, Kakinada and Calcutta had a stall on the Baroda Library Movement. 
Even in London during the British Empire Exhibition a stall was set up. 

The dewan commented : ‘In my tours I examine boys and girls who have 
left school, to ascertain the extent of lapse into illiteracy among them and 
invariably find how negligible this is in a village with a library’. It often 
happened that the library building was the best building in the village or town, 
and served as a meeting place for all local interests. While opening a new 
building the Maharaja had said ‘A library must be built as men are built slowly 
and carefully, and with due consideration of work to be performed. This is an 
institution that should never die; an institution the work of which in the future 
will be performed, and we must look well to our handiwork that the generations 
to come may be benefited, that we may be honoured in the thoughts of our 
children. 

After Borden left Baroda in 1913, J.S. Kudalkar, who was a special assistant 
to Borden was appointed as Curator of State Libraries. After a study tour of 
Europe and America he came to Baroda to contirfue the good work done by 
Borden. The Library Department printed catalogues and all the subscription 
libraries became free public libraries. Centralised cataloguing and distribution 
of catalogue cards were done on a limited scale, Kudalkar read a paper on the 
Baroda Library System at the Lahore conference in 1918 where delegates from 
all India participated in the ensuing discussions. Kudalkar presided over the 
first All India Public Library Conference held at Madras in 1919. 
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Mysore, an other Indian State was influenced by Baroda and set up public 
libraries at Mysore and Bangalore where librarians trained at the Baroda school 
were appointed to run the services. 

State level library conferences were held regularly so that librarians of the 
Baroda system could meet and discuss the problems of the libraries. 

When Kudalkar died in 1921, Newton Mohan Dutt who was a librarian in 
the Baroda Library System took over as Curator. Dutt presided over the third 
All Bengal Library Conference held at Calcutta in 1931 and over the All Asia 
Education Conference at Benaras in 1930. 

J. D. Brown in his Manual of Library Economy, 4th edition, 1920 and the 
Times Literary Supplement, 1927 have noticed in their publications the good 
work done at Baroda. 


Andhradesa Follow-up 


The Baroda experiments and achievements exercised great influence over 
the Andhras, who derived inspiration from the work done at Baroda. 

In Andhra libraries were set up by selfless workers willing to work at the 
grassroot level. It was never an institution imposed form above. A number of 
libraries were either functioning satisfactorily at the turn to the century or 
were founded in the first decade of this century. The partition of Bengal had 
its effect on the nationalistic minded Andhra and libraries were established as 
part of the national movement to spread literacy and education. Rammohun 
Library was set up in 1911 at Vijayawada and was the nerve centre for the 
movement. When the situation was ripe enough for efforts to coordinate the 
activities of different units in Andhra the Andhradesa Granthalaya Sangham 
was established in 1914, which is even to-day very active and one of the vibrant 
library associations in India. 

Chilakamarthi Lakshmi Narasimham Pantulu who presided over the first 
conference enunciated the objectives of the Association in a very apt and 
revolutionary slogan styled as ‘Granthalaya Vedamu’. It runs as 

The sun’s light brightens everything; 

so shall knowledge dispel darkness 

and brightens every life. 

Air gives life to all and is freely accessible; 
so shall knowledge be within the reach of all, 
breathing the life’s vigour into them. 
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Clear water quenches the thirst of all; 
so shall knowledge satisfy 

the curiosity of the curious 

and the hunger of hungry for it. 

These objectives were enunciated at a time when the society was tradition 
bound, superstition ruled the roost, literacy very low and traditional system of 
learning were decaying and modern education was not in sight as yet. In such 
a setting the Association launched the library movement and libraries were set 
up not as an isolated ivory tower institutions but as a real social centre which 
functioned as school, adult education centre, leisurely reading club, relief centre 
at the time of crises, women and children meets and the like, 

Five years later at the sixth annual conference held at Madras on 16th 
November, 1919 Suri Venkatanarasimha Sastri in his presidential address set 
the sights clear and propounded the goals more precisely, He said ‘A library is 
no longer a place where books are merely stocked and made available to visitors 
nor a librarian a mere custodian. It is a centre where the tastes and inclinations 
of each individual are noticed and every individual reader served according to 
his aptitude, the state of his intellectual development and the social purpose 
he attempts to serve. A library should arrange for every reader a book after his 
taste and a suitable reader for every book in the stock’. 

Chilakamarthi’s emphasis on the universality of application of library 
services and Narasimha Sastri’s statements made in 1914 and 1919 respectively. 
sums up in essence “the first three of what later were propounded as the Five 
Laws of Library Science by Ranganathan”, and which even today regulate all 
library practice. Narasimha Sastri further said that books should be taken to 
the needy without insisting on their calling at the library — forecasting the 
advent of mobile libraries. “Library service should help in the full development 
of the human personality. A movement fulfills its mission only where it has 
the innate capacity to anticipate new forces that surface from time to time and 
channelise them in the right direction. No library can be entirely self sufficient 
and self-reliant. Therefore libraries in any region have necessarily to develop 
interdependence and depend on each other (Traces of resource sharing). In the 
matter of acquisition of a collection, it may be appropriate for a library to 
concentrate on one or more disciplines or areas of knowledge by building up a 
strong and comprehensive collection supported by some books generally 
required in other areas. Occasionally when need arises one could draw on the 
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book stock of another library strong in another field. Such an arrangement 
results in available resources being utilised more economically and a larger 
book stock being used by readers in the region. Bibliographies of all books 
published in the region should be compiled. These should be retrospective as 
well as prospective. A library should so organise its activities that the make 
every citizen feel that he has something beneficial to obtain from the library 
and to cover the entire Andhradesa one association at the state level would be 
inadequate. Every district should have a district association’, 

How true his words are in to-day’s context though stated eighty three years 
ago, but how much of it have we achieved? 

When in 1918 the Government of India convened a conference of librarians 
at Lahore to be presided over by the Librarian of the Imperial Library (now 
The National Library) it turned out to be a bureaucratic affair and the 
nationalistic minded members of the Andhradesa Association were not 
welcomed in the conference. To discuss problems faced by the public libraries 
especially the ones serving the rural communities, the first All India Public 
Library Conference was held at Madras in November 1919 and was presided 
over by J. S. Kudalkar of Baroda Library System. 

After rendering library services for six years, the Association, through 
Konda Venkatappaiah Pantulu moved a resolution in the Madras Legislative 
Assembly soliciting financil help. Because of the strings attached to the release 
of grants, the local initiative at the grass-root level seemed to have dried up 
and the libraries had to regroup themselves for continuing the same service. 

‘Library pilgrimages’ were organised to bring home the advantages of 
library services. Magic lanterns, Bhajans were part of these touring parties, 
which revived the older libraries and established new ones. Books were carried 
by carts, bicycles and boats to villages. 

When the Government of Madras and the Nizam of Hyderbad tried to 
interfere in the working of some libraries and in the organising of seminars, 
library workers courted arrest, which in turn gained sympathy and affection 
for the cause of library movement. Thus the library movement in Andhra 
developed as an entirely people’s movement through their enthusiasm and 
effort dispite indifference and apathy from the Governments of Madras and 
Nizam’s Hyderabad. The success of the movement in Andhra has been succintly 
sumed up by Ranganathan who said that ‘the distinctive contribution of Andhra 
to the dawn of library consciousness in India is the demonstration of what 
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private effort can do in spreading library service inspite of indifference on the 
part of the Government. This land of library associations at state, district, 
taluk and local levels have been whipping up popular enthusiasm for libraries’. 

The Baroda and Andhra movements are dealt in some detail to highlight 
both the government regulated as well as the people’s initiative in propagating 
library services. , 

The period upto 1930s witnessed the growth of libraries as agencies for 
eradication of illiteracy and as centres for self-growth. Except for the Baroda 
and Andhra oases, they sprouted like mushrooms, functioned in isolation and 
tended to lapse into inactivity and oblivion as soon as their godfathers vanished 
from the scene. 


State Library Associations 


The Andhradesa Library Association convened the First All India Public 
Library Conference at Madras in 1919 which was attended by delegates from 
all over India. At this conference the term ‘library science’ was used for the 
first time in India. Headquarted at Vijayawada further eight conferences, during 
1919 to 1934, intermittently were organised to coincide with the place and 
dates of the sessions of the Indian National Congress. This link with the national 
political party not only gave it distinguished persons as its presidents, but also 
brought in into touch with influential public men, which later paid dividends 
in the form of accelerating library movement. Incidentally, this association 
proved to be an activator in the establishment of state and local library 
associations in the country. 

During the Belgaum session of the Indian National Congress in 1924 the 
sessions of the All India Library Conference was held under the Chairmanship 
of Chittaranjan Das, where a resolution was adopted recommending the 
formation of library associations in every part of India. 

Associations were founded in Bengal 1925, Madras 1928, Punjab and 
Karnataka 1929, Cochin (Kerala) 1930, Bombay and United Provinces 1935, 
Bihar 1936, Malabar 1937, Assam 1938, Utkal 1944 and Travancore 1945. 


Ranganathan 


Ranganathan’ entry to the library arena in India brought in a different 
direction to the library scenario. Educated and trained as a teacher in 
mathematics he joined the Madras University Library as its librarian in 1924, 
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and went to London after nearly a decade of librarianship and as a mature 
individual with an inquiring mind, where he visited nearly a Hopara public 
libraries and observed their working. 

On his return he delivered two lectures formally exposing the newly 
enunciated five laws of library science to more than a thousand teachers who 
attended the Madras Provincial Educational Conference at Chidambaram. 
These laws ‘stir students to think of and believe in library service above library 
work as their life’s goal’, He drafted the Model Library Bill which was used 
as the base for drafting library bills in various states of India. This model bill 
provided for the establishment and maintenance of a system of public libraries 
and for the comprehensive development, organisation, and functioning of urban 
and rural libraries under the State Central Libraries. 

Public libraries was one of the areas closest to his heart and he strived for 
their development till his last days. From the time he delivered his Chidambaram 
lectures to 1972 when he organised a conference at Bangalore where the theme 
was ‘Books for All’ he travelled through the length and breadth of the country 
propagating the necessity of public library development. 

His thinking and perseverance of social and adult education for India 
through library movement are an endeavour to convert the population of India 
into lifelong learners. He effectively preached for linking social education, 
adult learning, and library service. His dynamism towards putting knowledge 
to use and his faith in the services by an utilisation of libraries so that growing 
knowledge could enrich Indian society was visible in all his writings. Being a 
life long learner himself he propagated the cause of public library services, for 
all citizens of India suiting to their needs. 

Through his writings, lectures, discussions and other fora he propagated 
the need for library legislation for the development of public libraries. 

He once said that the laws of library science walk into the library during 
hours of realisation. They feel happy if reading circles are busy, if there are 
group discussions, if there are publicity and extension activities ... and if there 
is activity everywhere as in the beehive... . If books are taken out for service 
such as in prisons and hospitals, the laws bless the library. 

He was passionately concerned about public library service which he si saw 
as a vital tool for ‘the development of an atmosphere of peaceful co-existence 
among nations .... an the evolution of one world’, — a global village; more of 
metaphor than a reality. 
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He stressed that public libraries should make earnest efforts to attract people 
by propagating the quality, benefits and utility of using a library. He advocated 
the theme as easly as in 1933 at the first meet of the ILA at Calcutta when he 
talked about ‘Salesmanship and Libraries’. 


Indian Library Association 


In the January issue of ‘Modern Librarian’, which had started its publication 
in 1930 from Lahore, M. O. Thomas, Librarian , Annamalai University 
contributed an article entitled ‘An Ideal Library Association’. His pleading 
inspired library enthusiasts and the April issue of the journal printed an 
announcement about the holding of the first AIl India Library Conference at 
Calcutta in September 1933. This announcement carried the signatures of, 
among others, Newton Mohan Dutt, J. A. Chapman, K. M. Asadullah, 
Ranganathan and Kumar Munindra Deb Ray Mahasay. The Conference was 
held at the Asiatic Society, Calcutta on 12 September, 1933. It was at this 
conference that the ILA was formally established on 13 September 1933 with 
A. C. Woolner, Vice Chancellor, Punjab University as Chairman, M. O. Thomas 
and Kumar Munindra Deb Roy Mahasay as Vice Chairmen and Asadullah as 
Secretary. One of the objectives of the Association was the furtherance of 
library movement in India. The Association from its inception was a joint 
venture of librarians, educationists and public men. In the’early years the 
Conferences were presided over by eminent educationists, administrators in 
addition to senior professionals. 

Library development plans, library legislation, and the role of libraries in 
national development were some of the topics discussed during the conferences. 

The original constitution of the Association was revised under the 
leadership of Ranganathan and further revised in 1964. 

Over the year the ILA was developed into a platform for the propagation 
of the library movement and in its working it has received liberal help and 
active cooperation from governments and other bodies. The ILA is now the 
apex body of the profession, and includes in its fold public libraries among 
others. The ILA is now officially represented in many national and international 
bodies and has a Central Sectional Committee on Public Libraries. 

Eight of its conferences were fully focused on public libraries, though in 
other conferences the public library was discussed in some of the facets of the 
main theme. 
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Fyzee Committee 

The Government of Bombay, by a government resolution dated 19 
December 1939 appointed a committee to consider and report on the question 
of the establishment of a Central Provincial Library in the city of Bombay and 
three regional libraries one each for the three linguistic areas, viz., Poona 
(Marathi), Ahmedabad (Gujarati) and Dharwar (Kannada). 

A. A. A. Fyzee, Principal, Govt. Law College, Bombay as the Chairman 
and three other members formed the Committee. 

In the Press Note issued the government envisaged a chain of libraries 
scattered all over the province, libraries of varying size closely interrelated. The 
regional libraries were to be in direct touch with the network of other libraries, 
including the village libraries thus encouraging literacy on a wider scale. 


Terms of Reference 


What should be the nature of the Central Library to be established in 
Bombay and of the Regional Libraries for Poona, Ahmedabad and Dharwar, 
whether the Bombay branch of the Royal Asiatic Society library should form 
the nucleus of the Central Library in Eombay; whether new libraries should 
be opened in the regional centres or certain existing libraries, one in each 
centre, should be given the right to receive ‘copyright’ books and become 
closely associated with the Central Library; if existing libraries are to be given 
the right what should be the terms on which they should become part of the 
scheme; what should be the establishment for the Central Library in Bombay; 
what arrangements should be made for the housing of the Central Library; and 
any other questions which the Chairman may consider necessary as arising 
out of these matters should also be dealt with. 

The problems were : there was no earlier examination of the problem; 
there was no previous material available to base the report; the growth of 
libraries and been entirely on individual and personal basis. “Therefore any 
scheme for the encouragement of the library movement must keep in mind the 
peculiar conditions prevailing there; the small number of libraries existing 
working in isolation. 

The Committee went round the state and noticed that the library system of 
Baroda was very well developed. , 

The report is one of progressive development in distinct stages. A start 
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was to be made with the Central and Regional Libraries. The supervision of 
the library movement was to be entrusted with a Central Advisory Board. 


Recommendations 


A scheme was to be drawn up for the progressive building up of a library 
movement which would encourage and keep pace with the spread of education 
and literacy. The scheme envisaged a network of libraries spread over the 
whole province with three regional libraries and a Central Library at the apex. 
The scheme was to be implemented in stages; the Central Library was to be a 
general library consisting of all kinds of books; books on special subjects 
were not to be acquired but could be borrowed from special libraries in Bombay; 
the Library was to be for reference only; the ‘copyright’ books to be used for 
reference only. 

The Committee also recommended not to open any new library as regional 
library but the Municipal Library at Ahmedabad, City Central Library at Poona 
and the Karnataka Vidyavardhaka Sangha Library at Dharwar were to function 
as Regional Libraries with ‘copyright’ facilities. They were to receive books 
published in Gujarati, Marathi and Kannada respectively. 

Central and Regional Library Boards were to be formed and encouragement 
to be given for the formation of library associations at all levels, government 
libraries, school and college libraries were to be utilised for the purpose of a 
network. Other libraries of public bodies and special libraries were to be used 
for the purpose of library cooperation. 

Terms and Conditions for government grants and certain other facilities 
were specified and the Central Advisory Board was to deal with the inspection 
of libraries. 

The Bombay Library Development Committee Report 1939-1940 was 
printed at the Government Central Press at Bombay and came out in 1941, 
The 76 pages report was priced at three annas. 

This was the first library development plan in India. At that period of 
time, the Report was an ideal blue print for a state run library system. 

__ Part of the recommendations were implemented and the exigencies of world 
war two came in way of full implementation. 


Kolhapur Public Libraries Act 1944 
Prior to independence, the princely state of Kolhapur (now part of 
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Maharashtra State) had enacted the Kolhapur Public Libraries Act in 1944. 
But no copy of the text of enactment is available; nor any authentic information 
regarding its implementation. However, rules framed under the Act to govern 
Karveer Wachan Mandir, designated as State Central Library of Kolhapur 
State were published in the Kolhapur Gazette on 3 May 1945. 

The text of the Rules mention that they ‘were framed by the Education 
Department of the Government of Kolhapur on 5 April 1945’. 

Chapter I of the Rules deals with definitions; Chapter II the general body; 
Chapter UI Managing Committee; Chapter IV Office Bearers; Chapter V the 
Chief Librarian; Chapter VI Funds and Property and Chapter VII 
Miscellaneous. The complete Rules are covered by fifty five sections and a 
large number of sub-sections and sub-paragraphs. 

It may be presumed that the Act might have been thought of by the Kolhapur 
Government because of the Baroda Movement’s success and the 
recommendations of the Fyzee Committee Report. 


SECTION -B 
Library Situation in Independent India 


Library Legislation 

Public Libraries when properly developed play a major role as community 
centres for education, information, recreation, and culture and are aptly called 
‘people’s university’. They provide free service to all without any 
discrimination based on caste, creed, age, sex or any other consideration and 
the world over it has been accepted that the public library should be established 
under the clear mandate of law, so framed as to ensure nationwide provision 
of public library services. 

India is a large country of continental proportions and has a population of 
more than ninety crores with a predominantly rural composition. Economically 
backward and socially divided into many religious groups and castes and into 
different linguistic communities, the Indian society is custom bound and 
tradition mileau is to be radically transformed into an egalitarian, modernised 
one, certain basic factors concerning it have to be kept in mind while enacting 
public library laws. 
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Madras, Hyderabad and Andhra 

The model bill presented by Ranganathan at Banaras was adopted and 
published by the Madras Library Association in 1936. Vavilala 
Gopalakrishnaiah of Andhradesa Library Association drafted an other bill in 
1938. Copies of the bill were sent to all the provinces in British India. In 1939 
the Madras Library Association through Basheer Ahmed, a legislator and a 
senior member of the Association gave notice to the Bill. The Government of 
Madras in 1920 had laid down a policy or registering libraries with a fee of 
fifty rupees. Because of this situation and the provision of cess in the draft 
nothing came out of it. 

After independence Ranganathan opened up rapport with Avinashilingam 
Chettiar, who was the Education Minister and with some modifications 
presented the draft bill which was adopted by the Madras Assembly and the 
Madras Public Libraries Act, 1948 came into being. 

In 1953, in Hyderabad, the Hyderabad Library Association under the 
leadership of the energetic K. M. Ujilambkar drafted a bill and presented it to 

-the assembly. Gopalrao Ekbote, a ‘fervent bibliographist and the bibliographile, 
who was the Education Minister was instrumental in the passage of the bill, 
and the Hyderabad Public Libraries Act, 1955 came into being. 

When the states of India were reorganised in 1956 on linguistic basis, 
Andhra Pradesh had inherited two different acts operating; the Madras Act in 
coastal Andhra and the Hyderabad Act in Telengana. In 1960 the government 
presented a draft integrated bill to the Andhra Pradesh Assembly. The A.P. 
Public Libraries Act, 1960 was out on statute books. The Andhra Act is 
obviously influenced more by the Hyderabad Act than the Madras Act at the 
time of amalgamation of the two Acts in 1960. 

Karnataka in 1965, Maharashtra in 1967, Bengal 1979, Manipur in 1988, 
Kerala in 1989, Haryana in 1989, Mizoram in 1993 and Goa in 1993 have 
enacted public library laws. 

Provision of public library service has become a natural corollary to a 
democratic way of life. Legislation is an effective means of designing and 
developing public library system as a well knit network of local points linking 
a number of activities. The Public Library System derives its strength from 
library legislation. When finances are provided under the statute bureaucratic 
and political pressures will be very much lessened. As executive powers of 
different library autocrities are clearly stated in the act problems of 
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administration become simpler. The most important part of an act will be the 
provision of finances for operating the act. Ranganathan says that ‘to make 
away public fund permanently year after year for a particular service should 
necessarily have a legislative sanction. If we leave it to the executive, we 
know the ups and downs that library finance will have to undergo. Anything 
based on legislation is more stable, that is our experience. Therefore it is 
necessary that the public library finances should be legislation based’. 

In our country library acts are products of a few enthusiasts rather than a 
demanding public. 

Then what should be the main features of library legislation? 

Five decades of experience in providing public library services through 
legislation has made us feel that there is need to provide more teeth to the acts. 
The following basic factors have to be kept in view : objectives of the library 
act should be more comprehensive and unambiguous; key concepts cited in 
the act should be defined explicitly; legislation will have to be for ultimately 
establishing a national library system covering the entire country with state 
library systems incorporated in it; legislation should be mandatory and not 
permissive; the whole structure of a library system has to be interconnected 
and should provide linkages with different public library authorities; legislation 
must provide for a durable and continuing but progressively rising financial 
support from public funds; there should be independent department of public 
libraries unattached to any other department; there should be a provision for 
the amalgamation of institutionally owned public libraries into the state library 
system; rules for grants-in-aid should be clearly stated and provisions for 
compulsory or voluntary merger should be spelt out; and there should be 


_ different models of libraries legislation for different states keeping in view 


their historical background, population, size socio-economic conditions and 
administrative convenience. 


Kerala Granthashala Sanghom (KGS) 


Kerala as a state come into being in 1956 by unification of Travancore 
and Cochin states and the Malabar region of Madras State. All the three 
geographical areas had some library facilities where access was provided to 
all members of the society without any restrictions. The states established and 
maintained public libraries and made rules and orders required for them. 

In Travancore State when people became aware of the role of libraries in 
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political and social reform, the people’s movement for developing library 
services resulted in the establishment of All Travancore Granthasala Sanghom 
in 1945 with 47 member libraries. The Sanghom waited on Sir C. P. Ramaswami 
Ayyar, who himself was an erudite scholar and who was the Dewan. to sanction 
grants to libraries and to appoint ‘library organisers’. The Dewan agreed to 
accept both the proposals. 

Successive Chief Ministers—some of them were Presidents of the Sanghom 
helped in the activities of the Sanghom. Providing funds, handing over the 
government run rural libraries to the Sanghom, appointing gradation committee 
to determine annual grants, involving general public in the running of the 
Sanghom were some of the features added successively. 

The Sanghom was renamed as Kerala Granthasala Sanghom in 1956 after 
the reorganisation of states in India. 

KGS always has a pivotal role in the library development and making it 
an effective and fruitful movement. It has a very large membership and it has 
a complete stronghold on anything connected with the libraries in the state. 
The formation of the Sanghom itself is something novel, it was the 
representatives of 47 libraries of erstwhile Travancore State that met and 
resolved to form the Sanghom. They were representing the libraries and did 
not attend the meeting as individuals. There are more than 5000 libraries 
affiliated to the Sanghom. The major role of the Sanghom is to function as the 
central organisation for all libraries in Kerala. 

A special drive taken to produce a number of ‘readers’ (books), scientific 
and functional literature for the neo-literates yielded very good results 
culminating in an award from UNESCO for its work among neo-literates. 

In its constitution and in its functioning the Sanghom differs from the _ 
library associations in other states and countries. It can be appropriately 
described as a federation of libraries. 

The KGS publishes its organ Granthalokam wa a number of other 
publications which deal with problems of public libraries. 

During the International Book Year the KGS introduced household readings 
where members of the household would sit together and read daily at a fixed 
hour. They took up a plan to produce 100 books in five years for the benefit of 
new literates and did show results. 

A number of efforts were made to enact a public library Act but the people’s 
movement spearheaded by the KGS came into conflict with the government 
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of the day irrespective of the government’s political leanings. After so many 
attempts ai passing the bill, when it was almost finalised, the KGS made sound . 
opposition against the bill, and insisted at having majority representation in 
the State Library Authority and local library authorities. The KGS insisted 
that the Government should recognise the necessity for the continued working 
of the KGS in the library movement of the state. The KGS explained the failure 
the Cochin area where the library system was under the government and pointed 
out that the ineffectiveness of the functioning of libraries in Malabar where 
public libraries were under Local Library Authorities (because of Madras Act). 

When finally the bill came up for discussion more than 1600 amendments 
were moved on the original bill when it was introduced in the Assembly on 25 
January 1989. The discussion ran for more than seventy hours. The bill received 
the assent of the President of India on 16 May 1989, the title of the Act is 
Kerala Public Libraries (Kerala Granthasala Sanghom) Act, 1989. It consists 
of fifty sections under ten chapters. The Act is a unique one because of its 
democratic basis, structure, fiscal provisions, etc. when compared to other 
state library acts in the country. The preamble itself is in eight paragraphs; the 
Act provides for the constitution of a State Library Council, with 66 members 
of whom 61 members are elected and five nominated by the Government, an 
elected Secretary of the SLC is the Chief Executive Authority. The Act provides 
for the transfer of all assets and liabilities of the KGS to SLC. 


Five Year Plans Gi S 5 & &4, 


One of the features of the growth of public libraries was earmarking of 
funds for public libraries in India’s developmental plans. 

The First Five-Year Plan, beginning 1952, envisaged a network of libraries 
spread all over the country. A pilot project type of integrated library service 
was taken up in 29 areas. The successive plans lent hopes for developing an 
integrated system of public libraries at various levels. 

Ranganathan presented a working paper ‘Library Services in 5 Year Plan’ 
at the tenth All India Library Conference held at Hyderabad in 1953. This 
included development of public libraries in India and need for legislation in 
the country. 

Public libraries in Assam was organised on modern lines under the 5 year 
plan programme ‘Improvement of Library Service’. The State Central Library 
at Shillong and seven district libraries were set up. 
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During 1964 a Working Group on Libraries was set up by the Planning 
Commission to survey the existing conditions of public libraries and to make 
recommendations regarding structure, hierarchy and administrative set-up of 
libraries. 

A 1.5 crores rupees scheme to equip each of the 60,000libraries in the 
country with about 100 books was sponsored during the Second 5 Year Plan. 

A Library Legislation Sub-Committee of the Planning Commission prpared 
a model public library bill. During the Third Plan period Karnataka 1965 and 
Maharashtra 1967 enacted library laws. 

Another Working Group suggested a programme of balanced development 
of public library services for five years during the Fourth 5 year Plan. The 
Group also presented a prospective plan for the next five years. 

Planning Commission brought out the report of the Working Group on 
‘Modernization of library services’ for the Seventh 5 Year Plan in 1987. The 
first part of the report includes development of public library services. 

Much was planned and little was implemented. In short, there were efforts 
and there were reports but results were disappointing. 


Delhi Public Library 


During its fourth General Conference held at Paris in 1949 the UNESCO 
offered to setup a public library pilot project in one of the developing countries. 
Maulana Azad, the then Education Minister who attended the Conference 
accepted the offer for setting up the project in India. The case was processed 
both by the UNESCO and the Indian Government and the Delhi Public Library 
was inaugurated on 27 Oct. 1951 by Prime Minister Jawaharlal Nehru. It was 
specified in the agreement that the library was to carry out the policies 
enunciated in the UNESCO Public Library Manifesto in the following terms : 
(i) the public library pilot project shall be known as DPL (in association with 
UNESCO) and (ii) it will provide a public library service for the people of the 
city of Delhi and shall be a model for all public library development in India 
and in other countries where similar developments of public libraries can be 
undertaken. l 

The objective of the DPL were to provide the people of Delhi with a public 
library service in its true sense, with special attention being paid to the problems 
of service to neo-literate and less educated people and to demonstrate the use 
of modern library techniques under Asian conditions. It has been laid down 
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from the opening of the library that the library ‘will be open to all, no direct 
charge to be made for its use and the access to shelves be allowed’. 

Frank Gradner, a UNESCO expert, made an evaluation of the library in 
1955. His report made special mention of the children’s section, social education 
activities and the mobile library service offered by this pilot project. However, 
Gardner felt that this pilot project did not encourage others to emulate, and that 
the immediate and obvious success of this experiment was not followed up. 

By and large, Gardner’s testification of the library’s services was 
responsible for the library being entirely taken over by the government of 
India declaring it as a permanent institution, which is being administered by 
an autonomous library board. 

However, McColvin thought that it would have been better to establish 
several smaller units (model libraries) throughout the country rather than 
building one colossal project at Delhi. 

Had India followed up the DPL project with many similar projects 
elsewhere in the country as was initially expected, India would by now had a 
string of public libraries promoting literacy, fostering Indian culture, and 
directly assisting the production of books in Indian languages. Such 
development would have formed an ideal infrastructure for implementing the 
projects launched later viz. National Adult Education Policy and National 
Literacy Mission. 

The Central Library located at a very busy place opposite the Delhi Railway 
Station functions through various departments. The library is well stocked 
with books mainly in Hindi, Urdu, Punjabi besides English. The library is 
functioning as a recipient library under the Delivery of Books and Newspapers 
(public libraries) Act since 1981. 

The Central Library, zonal libraries, four branches, nearly sixty sub 
branches including community libraries and settlement colony libraries as well 
as rural libraries spread all over the Union Territory of Delhi from the system. 
It provides library services in sixty-six localities and colonies through mobile 
libraries and thirteen service points are covered by mobile Braille library. 

The strength of membership is more than a lakh and the library lends out 
more than 10,000 books each day. There are 173 service points spread 
throughout the city. 

The library functions as a community centre. Cultural activities such as 
lectures, debates, poetry readings, dramatics, exhibitions and filmshows are 
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arranged regularly as part of the programme of the Social Education 
Department. The Art and Music department, in addition to providing books 
on Indian and Western art for reference, lends phonograph records for home 
use. Mounted paintings are lent to institutions. One other outstanding feature 
is the service to the blind. The library has acquired a large collection of Braille 
books which are freely lent to the blind at their residences. The library produces 
books on Bharati Braille. As a help to those who cannot read Braille books, a 
collection of tape recordings are kept for playing for them. Another useful 
activity is the service to prisoners. The library deposits a collection of books 
at the Central Jail at Delhi; they are replaced periodically. 

Interestingly, DPL does not function as a library based on library legislation, 
but survives entirely on the grants of the Government of India. 


Delivery of Books Act 1954 


In India, after the 1857 revolt the government directed Rev James Long to 
compile and analyse the statistics of Indian Publication. Long subscribed to 
the view that ‘the opinion of the native press may often be regarded as the 
safety valve which gives warnings of danger’. To keep track of the books 
printed and read by the Indian public, the government passed the Press and 
Registration of Books Act, 1867. 

In 1951, the government directed, through an executive order, the State 
governments to supply to The National Library, Calcutta, one copy of each of 
the publications which the State governments receive under the 1867 Act. 
Though the 1867 Act was a central act the implementation of the provisions of 
the Act was left to the States. i 

It was in this backdrop, the Government of India decided ‘to promote 
libraries in India and to encourage scholarship’. It was ‘considered necessary 
to build up good libraries and for that purpose’ it was ‘desired to acquire not 
more than four copies of books and publications in India’. One set of ;books 
so acquired was to be deposited at The National Library, Calcutta and the 
remaining three sets to be utilised for improving public libraries. Thanks to 
the initiatives of scholar-politicians of the country — Nehru as Prime Minister 
and Azad as Education Minister — the first Lok Sabha passed the bill 
detailing the advantages of an Act for the development of public libraries in 
India. 

The Act was styled as Delivery of Books (Public Libraries) Act, 1954 and 
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the 1956 amendment brought newspapers also in the ambit of the Act. After 
the statutory provision for the supply of books to The National Library and 
three designated public libraries in India the executive direction of 1951 would 
be deemed to have been abrogated. 

According to the D B Act, a statutory duty is cast upon the publisher to 
deliver best copies of both books and newspapers at his own expense to The 
National Library, Calcutta, Connemara Public Library, Madras, the Central 
Library, Bombay. 


The Delhi Public Library is the fourth recipient library under the Act from 
1981. The Act is a self continued Act and does not rely on any provision of the 
1867 Act. As such, the Act does not mention any provision for not sending 
books under the P & R Books Act, 1867, thus the four copies supplied to the 
State governments under the P R Act provisions continue. The rule making 
authority under the D B Act is the Union government and it is the Central 
government which is required to implement the Act. 

The D B Act was intended for the express and specific purpose of 
developing The National Library and three other public libraries situated in 
the four zones of this vast country. 

The 1867 Act was primarily enacted for sending a copy of each book 
printed in India to London; the copies being used to keep an eye on the law 
and order situation after the bitter experience of the 1857 revolt as well as 
making them available for the use of scholars for research in England. While 
the 1867 Act holds the printer of a book responsible, the 1954 Act holds the 
publisher responsible for the supply of copies. 

A most significant development in the bibliographic history of India took 
place when the D B Act was passed. The Indian National Bibliography started 
publication from 1958. The script of the Bibliography is Roman and the filiation 
of entries is unitary without division into languages. The scope and price of 
the INB made it difficult for public libraries in India to subscribe to it. So, 
separate annual bibliographies of books in Indian languages were being brought 
out in the script of the respective languages. 

The administration and implementation of the D B Act has been very 
tardy and almost ineffective in so much as the number of books received under 
the Act and the number of books published in India vary to an extent. Even 
though there is a penalty clause in the Act, no action has been initiated on any 


Volume IV, 2001-2002 25 


M. N. NAGARAJ 


publisher though he is guilty of not sending books. The Indian National 
Bibliography is woefully incomplete in its coverage. 

The D B Act which generated a lot of hope in the book world has failed in 
achieving the objectives set out in the preamble of the Act. The result has 
been an incomplete national bibliography thus depriving libraries in general 
but public libraries in particular in book selection, processing, and reference 
services. 

In addition to the P R Act and the D B Act we have in India a Copyright 
Act also which came into force from 21 January 1958. 


Seminar on Development of Public Libraries in Asia, 1955 


To study the principle library problems in Asia and to draft plans and 
proposals for the development of public libraries in Asia, particularly in 
connection with fundamental education a three week seminar was organised 
by UNESCO in October 1955. The seminar was held at DPL where a 
demonstration project had been funded by India in collaboration with the 
UNESCO. 

Frank Gardner who was associated with the DPL project was the Director 
of the seminar which discussed — 

A. The national public library services : 

a) the planning and provision of public library services; and 

b) cooperation on a national and regional scale. 
B. Provision and maintenance of elementary reading material for adults; 
C. Library services for children. 


The seminar recommended that library legislation was very necessary for 
developing library services. While commending the services rendered by private 
libraries, the seminar observed that planned direction and control were required 
which could not be achieved by mere payment of aid or subsidy to private or 
aided libraries. 

Regarding the unit of service, the seminar reached the following 
conclusions : 

a) A convenient administrative unit ought to be established; it means an 

autonomous unit of public library service; 

b) selection of such a unit is a matter of great importance to the 

development of public library service; and 
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c) it should be a viable area as regards finance and administration and 
should conform, as far as possible, to the existing local government 
boundaries; and for ideal development of the area chosen should 
comprise both rural and urban units. ; 

It recommended that the library services should be independent of and 
unattached to any department. It also recommended for overall control and 
financial support by the Central, State and loca! governments, and it should 
be ‘an independent service for use according to the individual needs of the 
citizen’. 


Sinha Committee Report 


In September - October 1955, a seminar on the ‘Role of Libraries in 
Social Education’ was organised by the Indian Adult Education Association 
at Delhi, which recommended to set up a Library Commission to investigate 
the state of libraries in India. The Ministry of Education accepted the 
recommendation and set up an Advisory Committee for Libraries with K. P. 
Sinha as Chairman and specialists in library profession, adult education, 
women’s welfare, social work and administration as members, in 1955. 

The Committee was (i) to enquire into the present reading needs of the 
people, how they are met and what part the existing library set up plays in 
meeting the needs, (ii) to enquire into the reading tastes of various sections of 
the people, what agencies are there to provide suitable literature, and how the 
reading tastes and hence the literature can be improved, (iii) to recommend 
the future library structure in India, (iv) to recommend the forms of cooperation 
between the library and special education set up, and (v) to make 
recommendations on the administrative and financial measures necessary to 
support the future library set up in India. 

The Committee deliberated in detail on these issues and submitted its report 
in 1958. The Committee made many valuable suggestions which are being 
quoted extensively in library literature even today. 

The main recommendations are listed here under : 

The library service should be free to every citizen of India; the library 
pattern in the country should consist of The National Library, State Central 
Libraries, District Libraries, Block Libraries and Panchayet Libraries. 

The Committee lists the important functions of the State Library 
Department, and State Central Libraries. Special recommendations were made 
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for the children’s library service. The various library authorities and their 
functions have been detailed. The linkages between libraries and social 
education centres have been discussed. 

It suggested that Government of India and State Governments should draw 
up a 25 years plan. 

Library legislation is imperative for development and finances should be 
made available for services as well as for development. 

The Government of India should enact a library law to incorporate the 
right of every citizen to have free access to libraries as his fundamental right. 

In pursuance of the recommendation of the Advisory Committee, the 
government appointed a committee in 1959 under the Chairmanship of D M 
Sen to draft a model library bill. Accordingly, a draft model bill was prepared 
in 1962. It was vetted by the Law Ministry in 1963. The model bill was 
circulated by the Ministry of Education to all the State governments in 1964 
with a view to eliciting their opinion. The fourteenth All India Library 
Conference held at Patna in April 1964 also deliberated on the bill and made 
suitable recommendations. What the reactions of the government were, and 
what further steps the Central Government took to implement the reports of 
the Advisory Committee and the Model Bill Drafting Committee has not been 
made public. It is important to note that to this date, after nearly forty years, 
no bill on public library services has been finalised by the Central Government. 
All attempts made in this regard seemed to have been allowed to go waste. 

The recommendations of the Advisory Committee and the model bill was 
intended to be adopted on a nationwide basis. It was necessary for each state 
to adopt it. It was presumed that the Indian Government would undertake a 
general legislation to define the rights of the citizen to have access to libraries 
as to education. It was also presumed that the government would make 
provisions for some form of coordination of the various state library services 
and for giving financial assistance to them. 

However, it was clear that the states were not bound to follow the model 
bill and they were free to make any changes they linked to it. 

With so many states and union territories, the process involving legislation 
and organising library services under legislation will be a long drawn one. 
The establishment of a national and the state library system integrating the 
existing public libraries calls for a strong political will and a patient, dedicated, 
comprehensive action on the part of the governments. 
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Raja Rammohun Roy Library Foundation 

The pioneering work done in the field of education in India entitles Ram- 
mohun to be called a leader who did his work in those times when the spirit 
and well being of the people needed buttressing. ‘A huge intellect and personal 
mutual respect accorded him by everyone he touched, equipped him to win 
for India unprecedented gains, not only in education but in a number of 
significant social reforms as well’. 

To celebrate the bicentenary of his birth in 1972 a national committee was 
formed. 1972 was also the Silver Jubilee year of India’s independence, as well 
as the International Book Year. It was therefore fitting that the national 
committee thought fit to establish a network of library service in Rammohun’s 
memory which would bring the reading habit to rural areas. 

To achieve this objective, the Government of India established in 1972 
the Raja Rammohun Roy Library Foundation to support and promote library 
services all over the country in cooperation with state governments, union 
territory administrations and other organisations working for promotion of 
library services. f 

The Foundation is fully financed by the Government of India, and is 
registered under the West Bengal Societies Registration Act, 1961. 

The basic objective of the Foundation is to take the library movement to 
small towns and villages with a view to sustaining and promoting reading 
habit among the people. 

The Foundation very aptly adapted the slogan ‘Libraries for the million’ a 
phrase used for the first time by Rev. H. A. Popley of YMCA, Madras in 
1920s. 

The Foundation set up with the help of the states and union territories, a 
state library planning committee to achieve its objectives which were : to 
prepare a comprehensive plan of library service in the state particularly in 
non-metropolitan areas; to select areas for the introduction of mobile library 
services in rural areas; to select books according to the community’s felt need; 
to create an atmosphere for the development of the reading habit among the 
general public by arranging symposia, seminars, exhibitions and cultural 
activities to create consciousness of the utility of library services for the people 
and to impress upon the state governments the need for library legislation; and 
to undertake any other activity for developing the library movement. These 
were to be taken up in phases. 
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Since ‘Libraries’ are in the State List of the constitution of India, which 
clearly states that ‘libraries controlled or financed by the state’ are state subjects 
(Seventh Schedule List H Section 12, the Foundation cannot have any direct 
role to play in the administration of libraries in any state. However, the 
Foundation has offered advice to many states. Support is rendered under 
schemes of matching and non-matching assistance. The extent and quantum 
of matching assistance vary from state to state, depending on the size, 
population, library infrastructure and past utilisation of assistance. Libraries 
run by voluntary organisations and recommended by the state governments 
also come under the scope of the Foundation’s assistance programme. In other 
words, the Foundation extends assistance to all categories of public libraries 
under different schemes after they are duly screened by the State Library 
Committees (the former State Library Planning Committees). Presently the 
following schemes are in operation under matching assistance : Collection 
building which include book and non-book material; development of rural 
deposit centres and mobile library services; library furniture and fittings; library 
extension work : mainly organising of seminars, workshops, training courses 
and book exhibitions; acquiring TV-cum-VCR sets for educations purposes. 
Under the non-matching schemes the following are in force : voluntary 
organisations providing public library service; children’s libraries or children’s 
section of public libraries; centrally sponsored libraries; assistance to SCLs 
and district libraries through central selection of books; and assistance to public 
libraries towards centenary celebrations. 

In order to monitor the development of public library services a research 
cell and a special library on library and information science and a statistical 
unit all supported by a computer system has been set up. This unit has published 
Guidelines for Public Library Systems and Services, Inter Library Loan Code, 
Pilot Survey of Public Libraries in Karnataka, and Report on Loss of Books. 
The Foundation was fully responsible for the enunciation of the National Policy 
on Library and Information System. 


National Policy on Library and Information System 


After the Second World War the library profession in the country was 
gearing itself to the post-war development of libraries. The need for a national 
policy was being talked around and Ranganathan in his two books viz. Postwar 
Reconstruction of Libraries in India : A Scheme and Library Development 
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Plan : Thirty Year Programme for India, gave detailed analysis of the 
programmes to be undertaken. The Sinha Committee had also emphasized the 
need for a national policy. When the RRRLF was established in 1972 one of 
the objectives of the Foundation was to enunciate a national policy and to 
work towards its adoption by central and state governments. 

The IASLIC at its 11th and 12th Conferences held at Dharwar and Roorkee 
during 1977 and 1979 discussed the themes ‘Planning of National Information 
Networks’ and “Towards a National Information Policy’. The ILA at its Jaipur 
meet at its 30th All India Library Conference discussed ‘National Library and 
Information Policy’ in 1984. 

Realising the fact that for a sound library system in the country library 
policy for India was the basic need and has to be spelt out clearly by the Union 
Government the RRRLF took the initiative and organised series of ten lectures 
on different aspects of library service, which was published as a book entitled 
Indian Libraries : Trends and Perspectives. the Foundation also took a decision 
to draft a national policy and a Working Group was set up, which prepared a 
draft policy statement on a national policy on library and information system 
and presented it to the Government of India in 1984. The Planning Commission 
also brought out the Report of the Working Group on Modernisation of Library 
Services for the Seventh Five-Year Plan, in 1984. The Government set up a 
Committee on national policy on library and information system in 1985 under 
the Chairmanship of D.P. Chattopadhyaya, who was also the Chairman of 
RRRLF, The sixteen member committee was to consider the draft policy 
statement already prepared by the RRRLF and a policy statement drafted by 
the ILA. One of the terms of reference was for the Committee to consider 
library services in the context of an expanding library movement, disseminate 
information to neo-literates, illiterates, children and backward communities. 

Both the documents were widely circulated and a number of seminars 
were held at various centres and a number of professionals and educationists 
were interviewed. - 

A final document entitled 'National Policy on Library and Information 
System : A Presentation’ was prepared and submitted to the government. The 
policy details the modalities for functioning the public library system. Some 
are as follows : The most important task before the government is to establish, 
maintain and strengthen the free public libraries and enable them to work as a 
system. Using the bottom upwards theory, the rural libraries should be built 
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up in cooperation with other agencies working on public health, local self 
government, information and cultural affairs, agriculture etc., and these libraries 
should function as community information centres. They stressed the role of 
SCLs as the coordinating agency for public libraries in the state. 

The government set up an Empowered Committee to examine the Policy 
Presentation. This Committee has also sent in its comments, but nothing is 
known as yet regarding the acceptance or rejection of the recommendations 
included in the Policy Presentation. 


SECTION - C 


From History to Hope 


We are on the edge of a major and unavoidable change in our hopes and 
aspirations i.e. the advent of the twenty first century — A Crisis of Values. We 
can perceive a widening gap between each of us ‘expects’ and what is going to 
happen. The expectation gap has been growing larger for the last fifty years. 

For over two hundred years the public library has been undergoing revision 
and reassessment and has developed new goals and objectives in order to meet 
the needs of a constantly changing pattern of demands. 

Public library service is the most basic structure on which the growth of 
civilised society depends and as such, it should be looked upon as a life long 
transformation of human personality — in the making and shaping of a man or 
woman through the development of every aspect of life. Fifty years is a long 
period indeed. But looking at the government controlled state of library services 
of the country, it can be safely remarked that various attempts to develop this 
infrastructure have failed miserably because this has not been taken up seriously 
or has been misguided and misdirected. 

The library profession in India must assess and reassess constantly the 
changing library environment as we near the threshold of the twenty first 
centuries. Higher education, scholarship, technology, and economics are all 
interrelated, and they play major roles in the library infrastructure of the country. 

The present period of transition will probably last for a long time. Library 
will be in ceaseless transition, and the library environment will be perpetually 
changing. This situation will place considerable demands on staff requiring a 
vast range of knowledge as well as a high degree of flexibility. 
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At one end of the spectrum the country can boast of a highly successful 
library service, while at the other end stands the common man who has no 
access even to basic reading material or advice because of the lack of public 
library network. 

Information has to be provided to the illiterate and neo-literate masses - 
quite a formidable segment of the country’s population. Illiterate people also 
have the innate urge for information, which can be satisfied by a well-knit 
public library system in which the libraries should not only be book oriented 
but also has a multimedia approach and oral information service through audio 
visual aids. 

Everyone believes in public library and what he or she can do to contribute 
to our quality of life. Most parts of our country gets along just fine without 
public libraries and most people will rank them in their importance at a pretty 
low scale. In simplest terms, the public library is an educational institution in 
the broadest possible meaning of the term but is not an academic institution. 
While academic libraries know exactly what they are about, public libraries 
do not as evidenced by our pathetic attempts to be all things to all people. We 
have not given any thought to differentiating between public libraries and 
academic libraries. 

Public libraries are faced with the challenge of responding to the needs of 
increasingly diverse clientele. For the last fifty years education has been a key 
part of the Indian dream and demographic changes and economic advancement 
are not the only forces driving the importance of the use of public libraries for 
India’s public. The nature of the work place is changing with increasing 
emphasis on ‘knowing’ and routine repetitive jobs are being replaced by 
machines. In the next century lesser number of new jobs will be created for 
those who cannot read, follow directions and use basic knowledge of machines, 
especially when India is following a jobless growth. 

The public library must be viewed as a vital part of societal experience. 
The library staff should be considered as important to learning process as are 
classroom teachers. To be effective, the public libraries and its librarians must 
be responsive to the variety of needs which diverse population presents. While 
the demand for service has increased available resources have declined. 

Public library effectiveness until now has been primarily speculative and 
perceptive not empirical. Constant review of consciousness should be a 
permanent feature of any library system and the libraries should always be ‘good’. 
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How ‘good’ is a public library? The ‘goodness’ question has been asked 
about public libraries probably for ever. It is implied in attempts ‘to describe 
the benefits derived from libraries, to explain their impact, to restructure them, 
to count their accomplishments, and on many occasions to disband them’. In 
the USA the Public Library Association ‘has officially abandoned nationwide 
standards for public libraries and has produced two planning manuals oriented 
toward establishing local objectives (especially service objectives) and has 
produced two editions of a manual for output measurement and seemed to 
achieve widespread acceptance of the two manuals. 

Public library authorities are stuffed with the 'elite' and a good cross section 
of the user community is-left out. They have ‘convinced themselves that they 
are helping to create a society ready to wage war against ignorance’. We have 
never asked ourselves why we do what we do. 

The final years of this decade and the early years of the next should be 
rich with promise for the public libraries in India. During the last one hundred 
years so many promises were made for the betterment of public libraries. 
‘Though there were small patches of oases we have come a cropper bogged 
down in petty things. And guess who pays the price. The poor tax-payer who 
has been promised ‘moon’. 

Public libraries find themselves at an ironic juncture. Never before has 
‘information’ been so important, yet they remain mostly at the margins of 
policy making bodies that are shaping the information society. 

Public libraries have a great stake in the information society, but every 
citizen has a great stake in the success of public libraries. 

It is gratifying that the traditional excellence in Indian literature and the 
development of Indian book industry together have facilitated the larger 
production of books in Indian languages. Though it is not easy to predict the 
shape of things to come for the entire 21st Century, it can be said confidently 
that, in the next couple of decades, the printed book would continue to be the 
most important tool for recreation, information, and learning. The published 
book, ‘the artefact of human manufacture’ that has been the most effective 
means of disseminating information and knowledge for four centuries, will 
continue to have a role in the constantly evolving information age of the 21st 
century. 

If we talk about that all consuming subject — whether it consumes our 
time or resources — AUTOMATION, we have to keep in mind various 
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sociological, ergonomical and financial aspect that affects all of us. In the 
name of ‘serving the people’ we are planning automation in a big way thus 
losing the woods for trees. Automation cannot help us in collection 
development, staff morale and general administration. If the money slated for 
automation is spent on collection development, the public libraries will be a 
better place. Because, the more we digitise, the more we miniaturise, the more 
we technologise, the more we need to provide assistance, mediation, instruction 
and analysis. The primary role of a public ‘library is a place to provide equity 
of access to information and the world of knowledge’. The seeds of self 
destruction are embedded in the modernisation without moderation. The 
blurring of perspectives has blinded us to the far-reaching consequences of 
the battle. 

India stands at a pivotal moment in it’s history. At the edge of a new 
century we must resolve to spread the library movement through out the country 
so that library services are available to one and all. 

John Kennedy said : ‘If this nation is to be wise as well as strong, if we are 
to achieve our destiny, then we need more ideas for more wisemen reading 
more good books in more public libraries. These libraries should be open to 
all’. 

All this sums up to saying that public library services should be developed 
and improved. But how? Areas for development have to be identified and 
prioritised and every one concerned should strive towards a predetermined 
goal. 

We can make a beginning with the following areas : 


Legal Deposit 


We have the P. R. Act 1867 and D. B. Act 1954 both functioning 
independently. While the deposit of books under the Acts is considered 
beneficial, there are problems of implementation for the authorities and 
problems of compliance for the printers/publishers. Too many copies are being 
asked which is an economic burden for the producers of books. Care has to be 
taken that the Acts are not invalidated by non-compliance. The government 
should revise the laws of legal deposits and copyright laws and enact a new 
and comprehensive legislation which will plug the loopholes and improve the 
present working of the laws in order that the legal deposit will be useful to the 
nation. 
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Centralised Acquisition and Cataloguing 

Acquisition of books since 1974 by Madras Public Library System under 
the Central Purchasing System has been found useful. It has helped smal! 
libraries to a great extent. The publishers and the library authorities sit together 
and sort out each other’s problems; even the pricing of books and cataloguing- 
in-publication data are agreed upon. The State Central Library at Guwahati 
has the Centralised Accessioning Programme and both at Madras and Guwahati 
it is working satisfactorily. 

Other states may also, in phases, begin the centralised acquisition of reading 
materials. 

As anext step, centralised cataloguing and distribution of catalogue cards 
should be planned. This saves a lot of staff time which can be utilised for 
reference service and extension activities. 


Local History and Area Studies 


In the district libraries a special collection should be built-up exclusively 
for ‘Local History’ and each of the State Central Libraries should organise an 
‘Area Studies’ collection. 


Adult Education 


National Adult Education Programme was launched on 2nd October 1978 
as an independent Programme and National Literacy Mission was formulated 
later. In addition, Rural Functional Literacy Projects, Jan Shikshan Nilayams 
and large number of NGOs are all working towards eradication of illiteracy. 
While each programme runs independently, none is linked with public library 
service. Although it was contemplated to utilise the services of all available 
agencies, no particular role has been assigned to public libraries in any of the 
above mentioned programmes. Public libraries with its multiple aids has an 
important role to play in any organised effort to promote au education and 
eradicate illiteracy which is a national shame. 


Women’s Studies 


An important sector that public libraries must develop more fully is that 
of women’s studies. Women form almost half of the population. All efforts are 
being made to educate them through massive literacy programmes. To keep 
literacy alive, steps have to be taken to provide reading material of interest. 
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The tremendous increase in research and action relating to women’s issues in 
the country must be reflected in library collections. Public libraries must 
emphasise the needs of women as users of libraries as well as the needs of 
those interested in evaluating and developing woman’s studies. 


Book Publishing 


The publishing agencies like CBT, NBT, Sahitya Akademi, and such 
other government sponsored institutions should be requested to keep in mind 
the type of books required for the collection development of the public libraries 
while framing their book publication programmes. 

In so far as private publishers are concerned, since institutional purchases 
are their main target, the public library authorities can direct them to bring out 
suitable books for the use in public libraries. Special efforts have to be made 
to acquire good books for the children’s libraries. 


Comunity Information Services 


In addition to conventional book material efforts should be made to acquire 
and organise grey literature and non-print material of the area. Information 
gatekeepers have to be identified and a community profile has to be prepared. 
The librarian and his staff should be more accessible to the community not 
only at the library premises but at other community meets as well. They should 
keep track of other agencies who ‘dispense’ information and try to coordinate 
the work accordingly. Help of specialists should be sought for ‘clinical or 
advice’ sessions periodically to disseminate information regarding special 
events or topics like family planning, AIDS, Agriculture : production and 
marketing, cooperatives, health, etc., in addition to transmitting the policies 
and services of local authorities. 


Indian National Bibliography 


The government of India should be requested to bring out the language 
fascicules of the Indian National Bibliography regularly. The bibliography 
should be comprehensive. The Kerala Government has undertaken to print 
the bibliography of books printed in Malayalam — the editorial work being 
carried out by the INB Unit of the Government of India — and distributes it 
free to a large number of public libraries in Kerala, which is being used both 
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as a reference tool and a research material. This example should be followed 
in other states as well. i 


Functionally Illiterate 


The assumption of responsibility for the education of the functionally 
illiterate is an extension of library’s long held educational goal. The services 
should include talks at adult evening schools. Special library programmes 
should be conducted for senior citizens as well as reading centres for adults 
with limited reading ability, where books on easy reading level as well as non- 
book materials should be proved. 


Conclusion 


Benjamin Franklin not only looked upon the public library as an 
educational institution and used it as one, but also undertook to define it as ‘an 
institution for the diffusion of knowledge to the end that men could control 
their own destinies and become better citizens’. Later many specialists have 
characterised the public library differently but always with a slant to its 
educational goals. The public library is often described as the people’s 
university since it is an educational institution open to all — rich or poor, 
young or old. This is indeed and accurate and cogent definition, for the public 4 
library is an institution which imposed no age limit, no entrance requirements 
other than the desire to Jearn, no restriction on progress other than those 
determined by the individual himself, and no fee. 

Let us hope that our country in the coming century will be able to stand up 
to the rigours of the UNESCO Public Library Manifesto. 


[This article is based on a lecture delivered at a Seminar organized by 
RRRLF, Calcutta, 1997.] —Editor 


Abstract : The paper 1s in three sections and confined only to the ‘Public Libraries’. 
The first section deals with the first half of the twentieth century, the second section to 
the library situation in Independent India while the third section envisages the role 
and status of public libraries to be in the twenty-first centuries. a 
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Diasaster Control Planning in Nigerian Polytechnic Libraries 


Nigeria has more than fifty polytechnics and many monotechnical 
institutions. Each of these institutions has a library with many books and non- 
book materials. Librarians are the persons charged with the growth and over 
all development of such important institutions to which every user visits for 
his/her information needs. Libraries all over the globe are regarded as store 
houses of recorded knowledge. Polytechnic libraries are usually well stocked 
with print and non-print materials of intellectual value. Noise and eating is 
forbidden just as smoking in such libraries. Unseemly behabiour, however 
latent, is completely disallowed in all ramifications so as to create serene and 
conducive environment. A well equipped library is a pre-condition for any 
course to be accredited by the National Board for Technical Education 
(N.B.T.E.), which over sees all technological institutions in Nigeria. The 
importance of libraries in teaching, learning and research can hardly be 
adequately stated. Generally, polytechnic libraries stock mostly reading 
materials that have short archival value and shelf life i.e. they are mostly paper 
items which are less enduring and easy prey to fire. We all know that paper is 
a highly combustible material. 


Statement of the Problem 


Benue State Polytechnic library was razed to ashes on 20th January, 1990, 
by unknown arsonists. Information materials of close to 20,000 volumes of books 
and more than 300 journal titles, the building and other equipment were totally 
destroyed. The damage was estimated to about 10 million then, Eighteen people 
including the Polytechnic librarian and his deputy were arrested and detained 


for questioning by the Benue State Police Command (The voice : 


* Chief Librarian. 
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31/1/90). The arsonists returned thirteen days later and burnt down the 
polytechnic clinic when the librarians were still in detention. The damage to the 
drugs and equipment were estimated to 250,000 then (The voice : 31/1/90). 

Quite oten, lands unto which institutions are sited become test cases as 
different communities lay claim to ownership of such lands. This has retarded 
progress of many institutions and could equally give rise to arson. The berbaric 
invasion of the Benue State Polytechnic, Uebokolo on 13th April, 1993 by the 
host communities of Ichakwu. Effoye and Odessassa where looting and 
maiming of defenceless students of Tiv origin took place in a style (Utsaha 
commission : 1994). Such invasion by people outside the walls of any academic 
institution has never been known in history. 

Libraries are hardly put on fire wilfully. There is evidence, however, of 
destruction to libraries in Nigeria during the civil war 1967-1970 (Okpa-Iroha 
: 1971). Libraries could also be destroyed through electrical faults, lightening, 
floods, earthquakes, etc. 

In tertiary institutions, many buildings stand on the campuses of greater 
influence and financial value than libraries. It is natural to assume buildings, 
which keep money within their hold would more logically attract such severe 
attacks. But why is it the library that is burnt down? Fate of the buildings 
institutions and their accommodating students and workers tall under the 
jurisdiction of the Registry and Rectory. It would be more logical to conclude 
that human beings, could be at cross-roads with the powers that be and could 
harbour sinister thoughts against management of such institutions. It follows 
that only such places hosting Registry/Rectory ought to suffer such severe 
attacks. But why it should be the library. 

It become necessary to survey other polytechnic libraries in the country 
with the following aims and objectives. 

To ascertain if fire disasters had occured, where and when; 

To establish how such fire occured and how it was suppressed; 

To establish the extent of damage to building and contents; 

To ascertain security measures and preparedness against fire disasters; 
to suggest measures to minimize or prevent fire disasters; and , 

To add to the existing literature on the subject. 


Dore WN a 


Research Questions 


1. How do fire disasters occur and how are they contained ? 
2. What are the reasons for fire disasters in Polytechnic libraries ? 
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3. Do polytechnic libraries make plans for prevention of fire disasters ? 
4. Are polytechnic library staff oriented in the art of fire disaster 
suppression ? 


Scope and Limitation 


This survey was carried out between January 1990 and December 1996. It 
covers library buildings and for that purpose, only heads of polytechnic libraries 
were sampled including monotechnical institutions that come under the control 
of N.B.T.E. The term polytechnic as used here also includes monotechnic 
institutions. The survey is concerned only wth fire disasters and not all kinds 
of disasters. Libraries of Universities, Colleges of Education, Public, special, 
school and private libraries are excluded from the study. 


Literature Review 


Disasters happen in various ways and at different times in different 
locations across the globe. Fire disasters have occured in different libraries at 
various times in the world. Great libraries were destroyed during wars before 
Christ (BC). The great Alexandria library was destroyed in 47 BC and again 
in AD 373 (Alegbeleye : 1990). In modern times, fire has destroyed a number 
of library valuable information sources in Africa including Nigeria (Alegbeleye 
: 1993), Often times careless behaviour could result to fire out break like 
dumping of cigarettes in the waste paper basket (James : 1994). McIntyre 
(1989) feels that rather than maintain the naive notion that disasters can be 
controlled, we should work towards preventing some of them from happening 
and minimizing or reducing their effect on the information sources. Abe (1994) 
feels that fire disasters could be caused by an Act of God (Natural) e.g. Thunder 
storms and lightening or by man through vandalism, arson, negligent behaviour 
and poor maintenance. Mshelia (1995) has established that often times 
vandalism (arson) could cause extensive damage to library collections like in 
the case of Benue State Polytechnic, Ugbokolo which was believed to have 
been burnt down by unknown host community members in 1990. The most 
recent study was that carried out by Jam and Ukeli (1996) on fire disasters in 
fifteen Benue Rural libraries. The study revealed that fire disasters occured in 
four of the fifteen libraries with an estimated damage of over 20 million then; 
and that all such fire incidents were caused by arsonists. Hand operated fire 
extinguishers, water and sand were used to suppress the fire and none of the 
libraries took insurance cover, as well as no staff was oriented in fire suppression 
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techniques, just as no library made any contigency plans against fire disasters. 
No body has studied fire disasters and their effects in Nigerian polytechnics. 
This survey aims at filling that gap. 


Methodology E 


A two page questionnaire was designed with a cover letter and pre-tested 
on librarians from fifteen libraries in Benue State, Corrections were effected 
to remove the ambiguities. The questionnaire was intended to sample only 
library buildings and so only the head of such libraries or their representatives 
completed such questionnaire forms. It was designed to illicit information on 
fire disasters and what was the cause(s), how it was suppressed, the extent of 
damage, whether any organisation was contacted and why, what security 
measures are in place, whether or not library staff are oriented inhandling fire 
disasters and whether or not an insurance scheme is in place and finally free 
comments on how to prevent or minimize fire disasters. 

This survey was carried out between January 1990 and December 1996 
and covered library buildings only. The researcher mailed out the first set of 
questionnaire forms but only few (20) were returned. These were not enough 
to generalize on the topic. The researcher travelled to Kaduna where a workshop 
for all Nigerian polytechnics and monotechnics was organized between 19th- 
21st November 1996 and got majority of polytechnic librarians to physically 
complete the questionnaire promptly. In all, thirty five (35) questionnaire forms 
were returned in useable form out of a total of 50. That number gives a seventy 
(70) percent response rate fairly representing both polytechnics and 
monotechnic institutions in the country. The analysis were expected to give 
answers to the research questions raised earlier in this survey. 

Apart from exhaustive literature search and data collected, informal 
discussion with some librarians and staff of some of the libraries visited was 
held. That had the advantage of cross-checking information given in the 
questionnaire forms. i 


Data Analysis and Discussion 

A total of Thirty-five (35) libraries out of fifty (50) returned their 
questionnaire forms giving a response rate of 70%. The questionnaire formed 
the basis for discussion and analysis in this survey. The responding libraries and 
year of establishment as well as location and states is as given in table 1 below: 
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Table 1 ; Distribution of Respondents 


S/No. : Library 

1. Abia State Polytechnic, Aba 

2. Abubaka Tafari Ali Polytechnic 
3. Adamawa State Polytechnic 

4. Akanu Ibiam Federal Polytechnic 
5. Akperan Orshi College of 


an 


Agriculture, Yandev 

Benue State Polytechnic, Ugbokolo 
Ugbokolo 

College of Agriculture, Lafia 
College of Agriculture, Mokwa 
College of Animal Science 


. Federal College of Agriculture, Akure 
. Federal College of Fresh Wafer 


Fisheries Technology, Baga 


. Federal College of Wild Life 


Management 


. Federal Polytechnic, Auchi 

. Federal Polytechnic, Bida 

. Federal Polytechnic, Idah 

. Federal Polytechnic, Ilaro 

. Federal Polytechnic, Kaura Namoda 


. Federal Polytechnic, Mubi 

. Federal Polytechnic, Nekkede 

. Federal Polytechnic, Offa 

. Hassan Usman Katsina Polytechnic 
. Institute of Management and 


Technology, Enugu 


. Jigawa State Polytechnic, Kazaure 

. Kaduna State Polytechnic, Library 

. Kebbi State Polytechnic, Birnin Kebbi 
. Kogi State Polytechnic, Lokoja 

. Kwara State Polytechnic, Ilorin 

. Lagos State Polytechnic, Lagos 

. M.A. Wase Polytechnic, Kano 

. Maritime Academy of Nog. Library 

. Muhammadu Wabi Fed. Poly. Bauchi 
. National Water Research Institute 

. Niger State Polytechnic, Zungeru 

. Ogun State Polytechnic, Iree 

. Plateau State Polytechnic 


Aba 
Bauchi 
Yola 
Unwana 


Gboko 


Ugbokolo 
Lafia 
Mokwa 
Kaduna 
Akure 


Baga 


New Busa 
Auchi 


Nekkede 
Offa 
Katsina 


Enugu 
Kazaure 
Zaria 
Birnin Kebbi 
Lokoja 
Ilorin 
Lagos 
Kano 

Oron 
Bauchi 
Kaduna 
Zungeru 
Iree 

Barkin Ladi 


Location Establish- 
ment 


1992 
1981 
1988 
1981 


1926 


1976 
1982 
1979 
1959 
1979 


1978 


1978 
1979 
1978 
1979 
1979 
1984 


1979 
1978 
1992 
1983 


1972 
1991 
1986 
1976 
1993 
1973 
1977 
1976 
1979 
1979 
1980 
1990 
1992 
1979 


State 
Date 


Abia State 
Bauchi State 
Adamawa State 
Ebonyi State 


Benue State 


Benue State 
Nassarawa State 
Niger State 
Kaduna State 
Ondo State 


Borno State 


Niger State 
Edo State 
Niger State 
Kogi State 
Ogun State 
Sokoto State 


Gombe State 
Anambra State 
Ekiti State 
Katsina State 


Enugu State 
Jigawa State 
Kaduna State 
Kebbi State 
Kogi State 
Kwara State 
Lagos State 
Kano State 
Cross River State 
Bauchi State 
Kaduna State 
Niger State 
Osun State 
Plateau State. 
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Most of the libraries from above table are sited in Urban towns where fire 
brigade units exist. Most of these libraries are equally over twenty years in 
existence and as such must have accumulated massive information sources in 
them. The high concentration of recorded information sources is a positive 
development since they serve to inform the current and even potential users. 
Governments make plans for the good governance of the citizenry. The 
population (citizens) needs to be aware of such government plans to be able to 
participate meaningfully. Some rural areas too have a share of polytechnic 
libraries and that scattering of libraries in the rural areas makes for effective 
development of the over all state (Jam and Ajibade : 1990). = 

Responding libraries were requested in the questionnaire to state if fire 
disaster had occured in their libraries and when and how such disaster took 
place as well as show the extent of damage. Below is table 2 with the views of 
responding libraries on when the disaster occured, reasons for the fire disaster 
and damage caused. 


Table 2 : Library Fire Disasters in Nigerian Polytechnics 


S/No. Library Place Date Method Extent of Damage 
1. Benue State Poly Ugbokolo 20/1/90 Arson Complete destruction of 
by un- library building; over 
known 19,000 volumes; 350 
person journals, equipment 
estimated at 20 million. 
2. Federal Poly- Bida ? Electrical Partial 
technic destruction of library 
faults building, 5 volumes and 
some property of staff. 
3. College of Agric Mokwa ? Arsonby Partial destruction of 
Students building. 
4. M.A. Wase Poly.. Kano ? Electrical Partial destruction of 
faults library building 


Only four (4) libraries (11.43) said fire disaster took place while Thirty 
one (31) or (88.57%) said it did not. Two of the library fire disaster were 
caused by arsonists while the remaining two were caused by electrical faults. 

Only the arsonists from Mokwa College of Agriculture were known to be 
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students while those from Benue State Polytechnic were by faceless people. 
Apart from Benue State Polytechnic whose fire disaster happened on 20/1/90; 
the others could not state when it happened exactly. That could be as a result 
of the pressure of filing the questionnaire forms far away from their offices 
where records were not available to them. Fire outbreaks in libraries could be 
very damaging to even enduring records of value. Fire disaster is therefore an 
unfortunate event which is unexpected and could be catastrophic as it is 
disruptive in all details. 


Students riots are a known phenomenon in Nigeria but in most tertiary 
institutions, students hardly torch libraries with fire. The college of Agriculture, 
Mokwa is the first of such recorded case amongst Nigerian Polytechnics. 
Academic institutions know libraries to be very central to the teaching, learning 
and research. Arson is less favoured in Keny with only 5.8% of all fire outbreaks 
but much favoured in Nigeria with 65% of fire incidents being attributed to 
arson (Alegbeleye : 1993). This tends to agree with the findings of a recent 
research by Jam and Ukeli (1996). The then Benue State Polytechnic librarian 
in an interview could not categorically say why the disaster occured but thought 
it could be caused by the hostile neighbouring communities of Ichakwu and 
Effoyo who had on a number of times demanded the erasure of the name. 
“UGBOKOLO” and the inclusion of “EDUMOGA” on all sign posts within 
the polytechnic vicinity. This assertion was collaborated by some local 
personalities around the Polytechnic including the village head chief. The 
scramble over land and jealousy of a more successful clan by its more war- 
like and less patriotic neighbours could be the reasons for such barbaric act. 
The arson cost the polytechnic over 19,000 volumes of books, over 300 journals 
titles, non book materials, the entire building and staff personal properties 
estimated to over 20 million. 


Fire suppression is a difficult task and care must be taken to ensure that 
equipment intended for such are serviceable. The staff who are charged with 
such must be up to the task i.e. they should be healthy and well groommed. 
Where aged and untrained personnel are used for such an energy sapping and 
risky operation could result to time wasting and more disaster. At Ugbokolo 
polytechnic, the fire extinguishers could not be operated by the night guard on 
duty because he was not properly oriented for the job. As a result, all the book 
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and non book materials including the building and equipment were totally 
destroyed. At Kano Polytechnic and Bida Federal Polytechnic, the fire brigade 
was quickly invited and that saved the institutional libraries from being razed 
down. When disaster strikes where there is no disaster control plan, there is 
always confusion as everybody suddenly tries to do everything at the same time. 


Responding affected libraries were requested to say if they contacted any 
organisation to assist in suppressing the fire and if not, then offer reasons for 
such. Two affected libraries (50%) invited the fire brigade to help suppress 
the fire outbreak. Fire brigade activities are well known and they are mostly 
based in Urban towns, Kano and Bida are big towns well connected with 
electricity and telephone services and its easier for the Polytechnics to reach 
them in good time. Mokwa and Ugbokolo on the other hand are rural set ups 
without telephone or fire brigade services. Where fire brigade services are 
located are remote from them and so could not reach out for such help. The 
principal reason given by the two polytechnics that did not invite the fire brigade 
or any organisation to assist in suppressing the fire out break was that such 
was too far away from their campuses and the timing of the arson was very 
deep into the night when most people had long gone to sleep. Water, sand and 
hand operated fire extinguishers were therefore used in suppressing the fire 
disasters. 

Disasters especially through arson is never expected but in the words of 
Berber (1983). 

“Tf you are thinking of having a flood my advice is “Don’t” 

If you are not thinking of having one then my advice is “Do’’. 


Fire disaster could be substituted for flood in Berber’s epigram and the 
point would still be made. Fire disasters especially those caused by arsonists 
come with suddeness and unpredictability and the consequences so disruptive. 

In a situation like that, nobody, no matter how strong and fast can claim to 
go it alone. These fire disasters were never expected thereby confirming Berbers 
epigram. 

Responding libraries were requested to state what security (preventive) 
measures they had in place to safeguard library materials generally. Below is 
table 3 with respondents views on security measures adopted by them to 
safeguard library materials and the building generally. 
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Table 3 ; Security Measures Taken by Libraries 


S/No. Security Measure No. % 
1. Thorough examination of materials during charging 

or discharging to identify defaced books. 20 57.14 
2. Security patrols round the library premises 23 65.71 
3 Not allowing coats and bags into the library 23 65.71 
4. Provision of single exits and locked emergency exits 22 62.85 
5. Maintaining vigilance on the in-house use of materials 

materials to detect book mutilations 19 54.28 
6. Coducting regular surveys in and out side the building to 

identify defects. 18 51.42 
7. Ensuring good drainage facilities and good plumbing 

works in the library building. 16 45.71 
8. Ensuring standard electrical works in the library building. 21 60.00 
9. Installing anti-lightening devices on the library building. 13 37.14 
10. Security checks at library exists 26 74.28 


From table 3 above, most libraries saw the security checks at library exits 
(74.28%), security patrols round the library premises (65.71%) and not allowing 
of coats and bags into the library (65.71%) respectively as the best security 
measures to safeguard library materials. Though these measures fall short of 
preventing fire disasters, they nevertheless, help against theft and mutilation of 
library materials. Closely are others who saw provision of single exits and locked 
emergency exits (62.85%), through examination of materials during charging 
or discharging to identify defaced books (57.14%) and ensuring good drainage 
facilities and good plumbing works in the library building (45.71%) as sure 
ways of safeguarding library materials. These methods like the ones before fall 
short of fighting fire disasters. Still other libraries saw maintaining vigilance on 
the in-house use of materials to detect book mutilations (54.28%) and conducting 
regular surveys in and outside the building to identify defects (51.42%) as better 
methods to safeguard library materials. These methods deal with theft and partial 
security of the library but fall short of fire disaster prevention. The last group 
that actually saw fire disaster prevention in their libraries were those that ensured 
standard electrical works in the library building (60%) and installation of anti- 
lightening devices on the library building (37.14%). Aithough this last group 
had low scores, they come nearer to detection of fire disasters. This is a serious 
flaw on the order of priorities by managements of those libraries. Where that 
trend continues, fire disasters would continue unabetted. No library stated any 
other preventive measures other than those given in the questionnaire. It is 
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pertinent to point out here that even with preventive measures in place, the 
determined arsonist would always have his way especially in a country like 
Nigeria with numerous security lapses. If something must go wrong, then it will 
go wrong. It is for that reason that library staff should be adequately oriented in 
the art of fire disasters and suppression. 

Respondents were requested to say if library staff were oriented in handling 
fire disaster cases. Eighteen (18) respondents (51.43%) honestly confessed 
they did not orientate their library staff in handling fire disaster cases (the four 
affected libraries inclusive). This finding answers the last research question 
that sought to establish whether or not library staff were oriented in the art of 
fire disaster suppression. 

These libraries probably have given little or no thought to such issues like 
fire disasters which are so disruptive and have no fixed time to strike. However, 
seventeen (17) libraries (48.57%) said they gave orientation to their staff in 
handling fire disasters. A visit to some polytechnic libraries show little 
preparedness on the side of such libraries and management of the whole 
institution just as little was expressed or known in regards to post disaster 
control measures. All that was seen were sand buckets and expired hand 
operated fire extinguishers. Most Polytechnic libraries in Nigeria do not 
orientate their staff against fire disasters. 

In a situation like this, an insurance coverage would be a desirable resort. 
Respondent libraries were therefore requested in the questionnaire to say ifthey 
had insurance cover and where they did not, they should give reasons for not 
taking an insurance cover for their libraries. Only eight (8) libraries (22.86%) 
i.e. Federal Polytechnics Offa, Bida, Muhi, Idah, Unwana, Plateau State 
Polytechnic-Barking Ladi and college of Animal Science Kaduna and moritime 
academic Oron said they took insurance cover. Majority of the libraries, Twenty- 
Seven (77.14%) surprisingly said they had no insurance cover and the reasons 
for not taking the insurance cover are as given in table 4 below : 

Table 4 : Reasons for Non-Insurance Coverage 


S/No. Reason No. % 
1. Exhorbitant premium involved 3 11.11 
2. Fear of non-compensation when loses occur 3 11.11 
3. Being unaware of the necessity of taking 

insurance policies. 3 11.11 
4. Funds not made available for insurance coverage 18 66.67 
5. No insurance company covers such a policy — — 

Total 27 100 
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Insurance coverage for library buildings and its fullness is highly desirable. 
This helps to ruscisitate or reactivate the library once destroyed by fire. Were 
there an insurance policy in place, the huge loss by these libraries would have 
been lessened through the compensations. As it were, all the burden of 
rebuilding structures and providing both equipment and bibliographic resources 
is enormous. For the affected libraries, it might take several years to recover. 
Three libraries (11.11%) said exhorbitant premium involved scared them from 
taking an insurance cover. Three other libraries (11.11%) said they feared non 
compensation by the insurance companies in the event of disaster. This 
arguement may sound funny-out insurance companies have done a lot of 
destruction to their corporate name in Nigeria. They rush to issue cover so as 
to collect money but become very reluctant to settle insurance claims. However, 
the laws of the land are there to take adequate care of such policies. In the 
event of a breach of contract where any insurance company fails to live up to 
expectation, the concerned libraries can seek redress in a court of law. Again, 
three libraries (11.11%) said they were unaware of the necessity of taking 
insurance policy. These shows crass ignorance by management of such libraries. 
Majority of the libraries were aware of the necessity of taking insurance 
policies, however, funds were not made available. Eighteen (18) of such 
libraries (66.67%) said that while all libraries were aware that insurance 
companies do cover buildings and properties. On the whole, there is greater 
need for the owners of such libraries to source for funds to insure their libraries 
since fire disasters do not ring bells before they strike. A little delay may be 
too risky and the consequences too grave to comprehend. 

Respondent libraries were lastly requested to freely suggest how disasters 
in libraries can be minimized or prevented. Below are the respondents views 
on the issue. 

1. Provision of hand operated fire extinguishers. 

2. Ensuring standard electrical works are done by experts. 

3. Ensuring that all inflamable materials are kept away from library 

vicinity. 

4. Constant training of staff on fire preventive measures. 

5. Taking of insurance cover. 

6. Restricting readers from security areas like metres and circuit 

breakers. 

7. Prohibition of smoking, use of candles, lamps, storage of fuel in 

libraries. 
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8. Installation of Anti-lightening devices on library building. 
9. Provision of emergency exits during architectural design of library. 
10. Constant checks on building and funigation to keep off insects etc. 
11. Close supervision of readers to avoid mutilation and theft. 
12. Constant clearance of Bushes around library. 
13. Security by provided round the clock to scare away arsonists. 
14. Staff handling over due fines and records should be honest and sincere. 
15. Site for locating libraries should be free from tension and be to scare 
off arsonists. 
16. Users be taught effective library use and stern disciplinary action be 
applied on offenders. 
17. Provision of photocopying services. 
18. Mounting of conscience exhibitions. 
19. Sweeping and dusting of library on a daily basis. 
20. Good plumbing works, flood, earthquakes, sand storms, and wind 
storm dectectors be installed. 
All the suggestions above by respondent libraries are relevant to improving 
on library security system especially in the area of fire disasters. No suggestion 
was made of disaster control plan by any library. 


Conclusion and Recommendations 


From the findings in this study, it is evident that many polytechnic libraries 
have given little or no thought about fire disasters and have not made any 
contigency plans for same. It is this same non consideration that has led to 
arsonists getting away with such diabolical acts that punish generations yet 
unborn. 

This study has established that fire disaster occured in four of the Thirty- 
five polytechnic libraries in Nigera and arsonists were responsible for two 
cases while electrical faults caused the other two fire disasters. Fire brigade 
were used in suppressing fire in two polytechnics while in the other two, water, 
sand and hand operated fire extinguishers were used in the suppression of the 
rampaging fire. 

While three of the libraries were partially affected, one was completely 
destroyed. Only eight libraries had an insurance cover while the vast majority 
of twenty-seven had no insurance cover. Seventeen libraries gave staff 
oirentation in the art of fire suppression but others did not orientate their staff 
on this all important subject matter. No polytechnic had any disaster control 
plan and none made contigencies for such emergency besides the insurance 
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coverage by a few. To help improve on this established lapses, the researcher 
recommends that : 


1. 


All polytechnic libraries should draw up a disaster control plan which 
should take into account the training of staff to handle disasters and 
emergencies. The psychology of staff affects their behaviour during 
unexpected emergencies. It is good contigency plan for each to know 
what to do in emergency situations like disasters and what is expected 
after disaster. A disaster control plan should start with a small 
committee which should meet periodically to review security 
situations. 

Hand operated fire extinguishers should be adequately provided in 
all Polytechnic libraries and both staff and users hsould know how to 
handle them during emergencies. They should be properly planned 
and located at strategic places with the libraries so that they can be 
easily reached in time of need. 

Electronic gadgets that help to minimize or monitor disasters should 
be acquired and installed. Such include anti-lightening devices, smoke 
detector alarms, storm alarm detectors etc. These could be provided 
for in the yearly estimates but it is better included in the initial building 
plans. 

Managements of polytechnics should provide adequate funds for the 
sustenance of their libraries. This would beaf up the budgets of various 
polytechnic libraries to take care of disasters. 

Insurance cover for all polytechnic libraries is highly desirable. This 
will help in re-establishing a library should the arsonists get through 
with mischief. The agreement with the insurance companies 
concerned should be properly sealed according to legal provisions in 
force. 

No naked light should be allowed into the library building eg. 
Kerosone lamps, lighted ciggarettes, candles or even the storage of 
fueld or any fuel carrying gadgets. 

Both off-site and on-site storage are adequate measures of ensuring 
that duplicate records are kept elsewhere. While off site or dispersal 
method is a way of keeping duplicate records on the same site but 
not in the same building. 


Most libraries prefer the later via departmental libraries. Departmental 
libraries contain the duplicate copies of those held by the main library. With 
this contigency plan, a destroyed library can recoup from its own tributaries to 
start all over again. 
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It is highly recommended that all polytechnic libraries in Nigeria should 
establish a conservation committee and such should orient their staff on 
disasters. It is important that these libraries should co-operate and establish 
such committees to carryout in depth analysis of disaster control planningand 
contingency. A central location could be mutually agreed upon in each state of 
the federation which should serve as CONSERVATION CENTRE and should 
be well equipped with staff and necessary equipment to assist libraries in times 
of such disasters. 

‘Library schools in Nigeria need to add this important aspect in the 
information provision and perfection to their curriculum. This would produce 
library staff knowledgeable in conservation, contingency and disaster control 
planning and mitigation. 

Polytechnic libraries should be centrally located so as to be seen and reached 
easily from all angles of the instituion. The building should be constructed with 
less combustible materials. The design stage should consider sufficient 
ventilation and emergency exits in times of crises. Lastly, the management of 
polytechnics should never site such institutions on land prone to crises. 


Areas for Further Study 


This research would prove more beneficial and wholesome when 
institutions of similar standing like colleges of Education in Nigeria are 
surveyed. It would equally be beneficial to sample school libraries in Nigeria 
to know the state of preparedness against disasters. 
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Abstract : This survey used a pre-tested questionnaire and aimed to establish whether 
or not, fire disasters occured in'Nigerian Mono-technics and Poly-technics; reasons, 
where and when such occurred, including the extent of damage as well as contingency 
plans in place to prevent or minimize damage. Thrity-five libraries (70%) out of fifty 
were covered between January 1990 and December 1996. 

The study found that fire disasters occurred in four (11.43%) out of thirty-five libraries 
causing extensive damage of over 20 million worth. Two of the disasters were caused 
by arsonists while the other two by electrical faults. Hand operated fire extinguishers 
were used with water and sand as well as fire brigade services in suppressing the 
rampaging fire. One Polytechnic library was completely destroyed while the other 
three were partially destroyed. Only eight libraries (22.86%) took insurance cover 
while the larger majority of twenty-seven (77.14%) never had any insurance coverage 
just as eighteen (51.43%) honestly confessed they did not orientate their staff mn handling 
fire disaster cases. None of the libraries made contingency plans against fire disasters 
or post disaster and mitigation. Recommendations are generously-supplied to 1mprove 
on the prevailing situation, while some areas for further research are pointed out for a 
more effective study coverage. 
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Kolkata-700 020, India 


1. Introduction 


School library is considered as an essential part of school education system 
by all the educationists, educational policy makers and library scientists. S. R. 
Ranganathan acclaimed father of library science in India and himself a noted 
educationist wrote: 

“The school library is a field for global experience of many students: it 
should have the hum of a beehive with the difference of its being not 
characterized by monotony of work of repetitive kind. For a student growing 
day by day- physically, mentally and spiritually- there will always be a fresh 
work to do in the school library” [1]. 

According to Earnest Grimshaw a western educationist, “Education is a 
continuous process and the library work must be planned so that the child 
turns to public library before losing contact with the school library”[2]. 

The role of school libraries has been emphasized a great deal in the reports 
of different national education commission of India. According to the report 
of the Secondary Commission (1952), “the library will be the hub and center 
of intellectual and literary life of the recognized schools and play the same 
part vis-a-vis all the other subjects as a laboratory plays for science subjects or 
workshop for technical subjects”[3]. 

The 1986 National Policy on Education (NPE) stated “ Together with the 
development of books, a nationwide movement for improvement of existing 
libraries and establishment of new ones will be taken up. Provisions will be 
made in all educational institutions for library facilities and the status of 
librarians improved” [4]. 

Two articles published about school libraries in recent time are to be noted. 
* Librarian 


54 Calcutta University Journal of Information Studies 


IÀ 


4 


S 


SCHOOL LIBRARIES IN AND AROUND KOLKATA — A SURVEY 


One written in Calcutta University Journal of Information Studies by Swapna 
Roy, Deputy Director of Library Services, West Bengal explains the movement 
for uplift of the Status of School Librarian in West Bengal to be associated 
with the claim for total revision of school curriculum as a proposal. Without 
it, all endeavours with respect to library movement so far as school libraries 
are concerned would be fragmentary, incomplete and thereby damage the social 
status of school librarians [5]. Another article written by Shipra Ghosh, 
Librarian of Post Graduate College of Physical Education, Banipur, highlights 
the condition of school libraries at Baruipur, a sub divisional town within the 
Kolkata Metropolitan District. It mentions the number of books in the school 
libraries, book lending process, different registers being kept in the library, 
book selection, administration, library service given etc. The miserable 
conditions of the school libraries are found after surveying the school libraries 
situated in this area. The article suggests methods to be adopted to improve 
the school library services [6]. 

A paper presented at the UNESCO / FCDA (Educational Department) 
seminar / workshop on Libraries and Promotion of a Reading Culture, August, 
2000, named “ The Role of the School Library in Promoting a Reading Culture” 
written by Dr. E. Adeche Apeji, Deputy Director of Research & Head, Library 
and Informatics Centre, Nigerian Educational Research and Development 
Council, published in Library Herald says that the school library plays a leading 
role in the learning process — a process that emphasizes inquiry - discovery 
methods. A clear point that has emerged from this method is that students- 
must necessarily develop a love for voluntary reading culminating in a reading 
culture. It is argued in this paper that the school library is in a vantage position 
to promote such a reading culture [7]. 

Margaret Hayes Grazier, Associate Professor, Department of Library 
Science, Wayne State University, Michigan in an article named “Effects of 
change on Education For School Libraries” (Library Trends, 1969) states, 
“two marked weaknesses in the professional preparation of the teacher and 
the librarian — the librarian’s ignorance of curriculum, learning theory, and 
instructional method and the teacher’s ignorance of libraries and their resources 
for students.” This he considers a major setback of school libraries[8]. 

The school library develops independent reading habit of the students, 
improves the quality of teaching, makes the students acquainted with different 
library materials like dictionaries, encyclopedias, catalogue cards etc. It also 
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trains the students to a lifelong self-learning skill through utilization of library 
resources in any situation. It helps the students to be a good citizen, which 
ultimately supports towards national development. Thus its utility and 
importance can never be denied. These social and academic functions of a 
school library are summarized below as goals. 
Goals of School Libraries 
i) School library creates library habit in students. 
ii) | School library creates a sense of library civics in the students. 
iii) The school library work influences the classroom works and vice 
versa 
iv) A school library attracts all students to itself on the basis of every 
possible stimulus. 
v)  Itdevelops recreational reading and eee reading habit among 
the students. 
vi) It teaches the students the art of note taking and bibliography building. 
vii) It helps in character building 
viii) It acts as a stepping-stone for use of other libraries. 


3. Objective of the Present Study 


Yet the actual state of affairs of school libraries in many parts of the world 
is debatable. In the third world countries, the school libraries seem to be largely 
neglected. Specifications and standards for school library organization and 
services are lacking. It is always beneficial and potent for providing insight if 
a school library survey can be made. This is because school educational! systems 
and information situation in particular and cultural dimensions and societal 
focus on growth and development of children in age group of 3 to 16 have 
been changing all the time. Because of the third ICT revolution (second by 
some opinion), the whole of education system and particularly the libraries 
are under a revolutionary transition. In West Bengal there is a long tradition of 
school libraries, but no realistic picture either historically or statistically is 
available. These were reasons for taking up this survey. 


Scope of the study 


More than 134 School libraries in and around Kolkata have been surveyed. 
Only Higher Secondary and Secondary schools are surveyed. Primary and 
Junior High School are not included in the survey work. Data on 84 Higher 
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Secondary and 50 Secondary schools have been presented here. The surveyed 
area stretches about 24 KM from Sinthi in the North to Garia in the south. The 
eastern extremity is marked by the Salt Lake City (Bidhan Nagar). In the west 
the area stretches up to Howrah across the river Hoogli (Ganga). 


Methodology 


Both questionnaire and interview methods have been adopted in 
juxtaposition. Hundred and thirty four schools present within Calcutta 
Metropolitan District have been surveyed. A structural questionnaire was 
prepared and distributed to the school librarian or library- in- charge or the 
head of the institution to collect relevant information for this survey. An 
interview was taken while collecting the questionnaire to have further 
information and to clarify the doubts. Information from office registers and 
other library registers like Accession Register are also obtained. The obtained 
information from the questionnaires as well as information from interviews is 
tabulated, analyzed and finally inferences are drawn. 


Types of Schools 
There are different types of schools. [9] 


A. Schools categorized according to level include. 


1. Primary schools (five years of schooling) (class I-V) 
2. Upper primary or junior high schools (eight years of schooling) (class 
- VI - VID 
3. Secondary schools (ten years of schooling) (class IX - X) 
4. Higher Secondary schools (twelve years of schooling) (class XI - XII) 
To these four categories, we may add one more, namely, preprimary 
schools. 


B. Schools categorized according to management include. 


1. Missionary schools 

2. Schools under Trust/Society 

3. Government schools 
a. State Government schools 
b. Kendriya Vidyalayas / Central Schools 
c. Navodaya Vidyalayas 
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4. Sponsored schools 
5. Local Schools 
a) Private-aided schools 
b) Private un-aided schools 
6. Schools under company 


C. Schools may be categorized by controlling Board 


1. ICSE/ISC 

2. CBSE 

3. WBBSE/ WBHSC 
4. Others 


D. Schools may also be categorized according to medium of instruction. 
Schools may be English medium, Bengali medium, Hindi medium or others. 


Findings 


Table 1: Number of Higher Secondary Schools and Number of Libraries 


Number of Number of Number of Number of 
students schools having- schools schools 
that numberof having libraries having librarian 
students 


<=300 
301-500 
501-700 
701-900 
901-1100 
1101-1300 
1301-1500 
>1500 





Table 1 reveals that among 4 schools having less then or equal to 300 
students, 3 schools have libraries and 2 schools have librarians. Among 5 
schools having students between 301-500, all the schools have libraries only 
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one school has librarian. Among 13 schools containing 501-700 students, all 
possess libraries only 7 possess librarian. Among 15 schools possessing 701- 
900 students all have libraries but 11 have librarian. Among 20 schools having 
901-1100 students all have libraries but 16 have librarian. Among 10 schools 
having 1101-1300 students all the schools have librarians as well as libraries. 
All the six schools having 1301-1500 students and 11 schools having greater 
than 1500 students, have both library and librarian. Among 84 schools surveyed, 
83 have libraries and 64 librarians. 


Table 2 : Number of Secondary Schools and Number of Libraries 


Number of Number of Number of Number of 
students schools haying schools schools 
that numberof having libraries having librarian 
students 
<=300 
301-500 
501-700 
701 — 900 
901-1100 
1101-1300 


Number of Number of Number of Catalogue 
Students books schools Classification 
<=500 
501 - 1500 
1501 - 2500 
2501 - 3500 
3501 - 4500 
4501-5500 
5501-6500 
6501-7500 
7501-8500 
8501 - 9500 
> 9500 


COM rr URN WH RDN eK © 
NNR BNA AHPNNYN OO 


pend 
paasi 
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Table 2 reveals that among 17 secondary schools having less than or equal 
to 300 students only 9 have libraries and 2 librarians. Among 16 schools having 
301 - 500 students 15 have libraries and 4 have librarian. Among 4 schools 
having 501-700 students only 3 have libraries but they do not have librarian. 
Among 10 schools having 701 —900 students 8 have libraries and 5 librarian. 1 
school containing 901-1100 student is visited where there is library but no 
librarian. Two schools having 1101-1300 students have neither library nor 
librarian. Among 50 schools surveyed 36 have libraries and 11 librarian. 

Table 3 reveals among 4 schools having less than or equal to 500 books 
there is no catalogue or classification system. Among 7 schools having 501- 
1500 book one has catalogue but there is no classification system. Among 5 
schools having 1501-2500 books only 1 has catalogue and 2-classification 
system. Among 10 schools having 2501 - 3500 books only 2 schools have 
catalogue and classification system. Among 6 schools having 3501-4500 books 
only 4 have catalogue and classification. In 11 schools having 4501 - 5500 
books only 3 have catalogue and in 6 schools books are classified. Among 5 
schools having 5501-6500 books, 2 have catalogue and in 2 schools books are 
classified. In 6 schools having 6501-7500 books, 5 have catalogue and 4 have 
classification system. Among 2 schools having 7501-8500 books only 1 has 
catalogue and classification system. Among 3 schools having 8501-9500 books 
1 has catalogue and 2 classifications. Among 24 schools having greater than 
9500 books 18 have catalogue and 16-classification system.. Among 83 school ~ 
libraries 38 have catalogue and 29 follow classification system.Table 4: Number 
of books and their processing in Secondary Schools. 


Number of Number of Number of Catalogue 
Students books schools Classification 
<=500 
501 -1500 
1501-2500 
r 2501-3500 
3501-4500 
4501-5500 





5501-6500 
6501-7500 
7501-8500 
8501-9500 
> 9500 
TOTAL 


NODOOrFNONWY CO 
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Table 4 reveals that in 8 schools having less than equal to 500 books only 1 
has catalogue there is no classification system. Among 9 schools having 501- 
1500 books only 3 have catalogue and 2 classification. Among 6 schools having 
1501-2500 books 2 have catalogue and classification. Among 8 schools having 
2501-3500 books only 1 has catalogue and 2 classification 2 schools having 
3501 -4500 books have neither catalogue nor classification system. 1 school 
having 4501-5500 books do not have catalogue or classification. Between 2 
schools having more than 9500 books only 1 has both systems. Among 36 schools 
having libraries 8 have catalogue and 7 have classification system. 


Funding 


The Government aided school libraries depend on irregular government 
grant, which is very nominal. They also take a minimum library fee from the 
students. In case of private schools, school fund, library fee, fines and session 
fee provide fund to the library. In a school of Vijayagarh, in Jadavpur area of 
South Kolkata a religious organization called Sri Guru Sangha provides money 
for purchase of books. Lioness club also donates money to a particular school. 
In all of the Higher Secondary government aided schools the salary of library 
staff is provided by the Government. 


Users 


In almost all the schools the users include teachers and students. Some 
schools extend the services to ex-students, office staff and retired teachers. A 
school in Park Street is found to serve the under privileged children from slum 
area. This broadening of services should be welcomed. In a city like Kolkata 
in particular and in a third world country like India in general where various 
library services for children and juveniles and others are inadequate, such 
initiatives are of utmost importance. 


Discussion 


This is a preliminary report on the survey of 134 schools (84 Higher 
Secondary and 50 secondary) in and around Kolkata. Among 84 Higher 
Secondary schools surveyed 83 have libraries and 64 have librarians. In case 
of 50 Secondary schools only 36 have libraries and only 11 have librarians. In 
case of most secondary government aided schools the post of librarian remain 
vacant as according to rule of West Bengal Board only Higher Secondary 
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schools will provide library and librarian. Secondary schools will have a library 
only. But what will be the fate of the libraries without librarian (as the post is 
not sanctioned in case of secondary schools) is not determined. It is found that 
most of the schoo] authorities even if it is a secondary, feel that a library must 
be there and two schools visited refused to give information as they do not 
have library and they feel it as their disgrace which they refuse to announce 
publicly. Most of those schools, which do not have libraries, are planning to 
open a library in some way with their limited resources in future. 


Suggestions 


The government should take steps to promote the school libraries. Regular 
and sufficient grant must be provided. A reasonable amount of money must be 
spent from school fund in case of private schools. West Bengal Board of 
Secondary Education and West Bengal Council of Higher Secondary Education 
may form a committee to monitor the performance of school libraries against 
Government Aid and advise government regarding amount of aid to be 
increased or decreased according to the performance. A trained librarian 
whether it is a Secondary school or a Higher Secondary school, must look 
after each school library. A school library may try to earn money by extending 
its services to the children of the locality. The school authority may be persuaded 
to approach benevolent persons of the locality or well -established ex-students 
to donate funds for the development of the school library. The librarian can 
contact different publishers and organize book exhibitions and thus can be 
profited. In this way the school library will be less dependent on irregular 
funds provided by the Government or Management and can become self- 
sufficient at least to some extent. The syllabus should be planned in such a 
way that it becomes more library oriented rather than class note and textbook 
oriented. A library committee should be formed, to take decision in each school, 
which would consist of the Principal, Librarian, a few teachers, a few guardians 
and a few senior students. A library period must be included in the routine. 
Various measures must be taken to attract the students to the library. Sometimes 
story telling sessions can be organized along with music and visuals, which 
would attract the students to story books. In order to encourage use of libraries, 
library oriented project works may be given to the students. The students may 
be taken to different well known libraries by visiting which they will be able 
to understand the importance and necessity of library. A library should possess 
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the books for recreation like story books, books which would help in character 
building like biographies, books for doing reference works, encyclopedia, 
dictionaries and other useful books. It should be a place where the student 
would love to come to escape the monotony of routine school life. 
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Abstract : The paper reports on the findings of a survey of 134 schools (84 Higher 
Secondary and 50 Secondary) in and around Kolkata (Calcutta). Among these 83 and 
64 Higher Secondary schools have libraries and librarians respectively. In case 
Secondary schools only 36 have libraries and only 11 have librarians. The survey 
investigated existence and non-existence and types of catalogues and classification, 
different types of services rendered by the library, beneficiaries of these services and 
the general management practices. It has been found that school authorities consider a 
library an essential component and the schools without a library are keen to have a 
library even from own resources. The paper also makes some suggestions. 
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A Short Sketch of Life and Work of Eugene Garfield 


Soumen MONDAL* 
Bhangar High School, Bhangar, South 24 Parganas, 
West Bengal, India 


Introduction 


Eugene Garfield (called as Gene or Gene Garfield by his friends and 
colleagues) is probably the most illustrious personality in the field of Library 
and Information Science of the recent times. With a background in chemical 
sciences he first turned his attention to chemical information, then went on to 
revolutionize science studies, information retrieval, current awareness service 
and sciento-informetrics including science mapping by launching Science 
Citation Index (SCD® , Social Science Citation Index (SSCI)®, Arts & 
Humanities Citation Index (A&HCI) and Current Contents. All these hid did 
upon establishing a business firm named Institute for Scientific Information 
(ISI) in 1960 (formerly called Eugene Garfield Associates). The Institute for 
Scientific Information (ISI) services gave a new meaning to the terms current 
awareness, navigating the literature, science mapping etc. For Indians the 
abbreviation ISI remains a bit confusing as the Indian Statistical Institute is 
also known as ISI in abbreviation. He is a very prolific writer. His essays have 
been collected in 15 large volumes. 


Early Life 


Eugene Garfield was born on 16" September, 1925. He had an interest in 
books. He spent endless hours in the New York Public Library branch near 
Bronx. Garfield said in his oral history interview, “ It was like a heaven for 


me. 
His five uncles encouraged him in his intellectual interests like music, 


* Librarian. 
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language, literature. He had an affinity for mathematics and science when he 
read at Dewitt Clinton High School. He pursued in the Chemical Engineering 
Program at the University of Colorado, Boulder and later as a chemistry major 
at Columbia University where he earned a B.S. in 1948. 

He took odd jobs to pay the bills after his graduation because jobs in 
chemistry were scarce at that time. He did work in a physical chemistry 
laboratory. But he quickly discovered that his scientific affinity did not reach 
to physical chemistry. Soon after, he found his future career: Chemical 
Literature at American Chemical Society’s Diamond Jubilee. 

Initial Activities 

American Chemical Society meeting got him his first job in chemical 
literature. Garfield’s professional career in scientific communication and 
information science began in 1951 when he joined the Welch Medical Indexing 
Project at Johns Hopkins University, where he worked with enzyme and 
chemical nomenclature. The project was funded by the Army Medical Library, 
which is now known as National Library of Medicine(NLM). 

The project was to examine basic and applied problems of medical 
information retrieval and the application of new methods to indexing the bio- 
medical literature. A key objective was to improve the currency of the Current 
List of Medical Literature, through machine methods of compilation. This is 
called Index Medicus. Garfield realized that there was a shortage of index 
materials in the scientific disciplines. 

Garfield revised the subject heading authority list used for the Current 
List. More than 30,000 subject heading terms were then in use and available 
only on printed lists or index cards. This project transferred the data to 
punched cards for machine sorting. The lists they eventually produced became 
the first Subject Heading Authority List, the prototype of Medical Subject 
Headings, the authoritative list of indexing terms presently used by the Index 
Medicus staff. This project laid the theoritical and practical foundations for 
other major information services of the National Library of Medicine - 
Medical Literature Analysis and Retrieval System(MEDLARS) and Medical 
Online(MEDLINE). 

Welch Project can be described as two basic and related themes in scientific 
communication and information science: Information discovery and 
Information recovery. 
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Information discovery 


It refers to how researchers stay current with the thousands of articles 
being published each week. in this regard, Garfield published Contents in 
Advance, a current awareness publication with Welch Project. It reproduced 
the contents pages of library documents and journals. Contents in Advance 
was the first of many indexes he would create during his career. To publish 
Contents in Advance scientists could see the tables of contents for all of the 
journals at once. 


Information recovery 


It relates to how researchers locate relevant articles they know, or think, is 
out there somewhere in the flood of literature. Index Medicus is one of the 
examples of Information recovery. These indexes required substantial 
intellectual effort and subjective judgement by human indexers. 


Getting started 


Garfield left the Machine Indexing Project and got a fellowship to continue 
his studies at Columbia. He earned his M.S. in Library Science in 1954 from 
Columbia University. In this year, he accepted a consulting job to the 
pharmaceutical industry with Smith, Kline, and French(SKF). They needed 
help processing information on'Thorazine. Garfield stayed in Thorofare for 
several years. 


Current Contents 


Garfield produced a contents page publication covering the social sciences 
and management literature in 1955. He published an index named 
Management’s DocuMation Preview, which later became Current Contents. It 
now published in seven disciplines specific editions for companies like Bell 
Laboratories in 1957. 


Current Contents has become a vital and basic component of clinical 
research and the’ research laboratory. It is especially valued by smaller 
libraries, hospitals and university departments with limited budgets for 
professionals and research publications. It is virtually the only source of 
current scientific information for researchers in the Third World, Russia and 
former Soviet Union. 
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Citation Indexing 


In 1955, Garfield put forward the concept of citation indexing. By 
combining citation indexing with natural language indexing, he published 
Science Citation Index(SCD), including patent citation indexes. This was 
anathema to the traditional view of indexing or cataloguing based on controlled 
vocabulary keywords. 


In 1958, he was contacted by Dr. Joshua Lederberg, who was interested 
in knowing what happened to the citation index he had proposed in 1955 in 
science. They produced a Genetics Citation Index that led to a meeting with 
the NIH genetics study section. This included a multi disciplinary index to 
the literature of 1961. The NIH and NSF declined the opportunity to publish 
the index, so he began regular publication of the Science Citation Index in 
1964. 

The Science Citation Index has since been treated as a basic and 
fundamental innovation in scientific communication and information science. 
The Science Citation Index was comprehensive, indexing all types of source 
items - not just research articles and reviews, but also technical notes, 
corrections and errata, letters, editorials, discussions etc. The Science Citation 
Index was multidisciplinary, covering virtually all disciplines and fields of 
science. 


The Science Citation Index uniquely indexed the references cited in the 
articles it indexed. From 1961, Garfield developed and launched one after 
another new information tools for researchers. Some of them are Index 
Chemicus, Current Chemical Reaction, Automatic Subject Citation Alert (a 
personalized selective dissemination of information service now called 
Research Alert), the Genuine Article (rapid document delivery), Index to 
Scientific Reviews, Index to scientific and technical proceedings and books 
etc. He continued to issue other new current contents editions covering clinical 
medicine, chemistry, physics and other disciplines, citation indexes for the 
social sciences as well as the arts and humanities (SSCI and A&HCI). 


The Science Citation Index database has also provided an objective and 
quantitative basis for analyzing information flows in scientific communication. 
It has fostered the growth of the new field of Scientometrics. Science Citation 
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Index data are used by information scientists, research administrators, and 
policy makers to reveal longitudinal trends in scientific communication, 
comparing nations, instituticns, departments, research teams, or journals by 
their productivity and impact in various fields, disciplines and specialties. 
Citation Index data are also used by sociologists and historians of science to 
explore important processes, phenomena and developments in research. The 
data are also used by librarians for journals selection and “ weeding “, by 
editors to monitor their journal’s relative impact and citation, and by publishers 
to help decide whether to Jeunch new journals or retire existing ones. The 
Science Citation Index has become an important tool for navigating the 
scientific literature. 


Garfield has devoted his career to the development of information science 
and science of science. He was improving upon his indexes to make research 
easier for scientists and expanding Institute for Scientific Information CSI). 
In 1974, he began to teach m the department of Computer and Information 
Science at the University of Pennsylvania. 

In 1986, Garfield established The Scientist, a bi-weekly newspaper for 
, the research professionals in the Life Sciences. It reports on news and 
developments relevant to the professional and practical interests of scientists. 
It also provides a unique forum for the discussion of issues important both to 
the research community and society. The full text of the Scientist is also 
available, free of charge, world wide on the Internet. 


Garfield maintains a heavy schedule of invited speeches and presentations 
before high-level medical, scientific and information symposia and conferences. 
The topics of this occasion have included science education, peer review, 
research evaluation, future trends in medical information and documentation, 
the economic and social impact of basic research, the value of animal 
experimentation, creativity in science, and other subjects. He has published 
over 1,000 weekly essays in Currents Contents and he has also published and 
edited commentaries by the authors of over 5,000 citation classics. 

Garfield and ISI helped grow the biennial conferences on Scientometrics 
and Informetrics, which is organized by the International Society for 
Scientometrics and Informetrics (ISSI) and on Science Indicators by providing 
both financial and logistic help. He provided money for the Derek Solla Price 
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International Prize for contribution in Scientometrics and Informetrics given 
every two years through selection by an international jury and awarded at the 
time of ISSI conference. 

A Festschrift volume has been published in Garfield’s honour on his 
attaining seventy years of age with contribution of information scientists and 
scientists from all over the World. 


Eugene Garfield’s Biodata 
Born: 16th September 1925 
B.S., Chemistry, Columbia University — 1948 
M.S., Library Science, Columbia University — 1954 
Ph.D., Structural Linguistics, University of Pennsylvania — 
1961 
Laboratory Chemist, Evans Research & Development Corp. 
— 1949-50 
Research Chemist, Columbia University — 1950-51 
Staff Member, Welch Machine Indexing Project, Johns 
Hopkins University — 1951-53 
President, Eugene Garfield Associates — 1954-60 
President & CEO, Institute for Scientific Information — 
1960-92 
Adjunct Professor, Computer & Information Sciences, 
University of Pennsylvania- 1974- 
Publisher & Editor-in-Chief, The Scientists — 1986- 
Chairman, Institute for Scientific Information — 1992- 
Chairman Emeritus, Institute for Scientific Information — 
1993- 
Fellow, American Association for the Advancement of Science 
— 1966 
Fellow, Institute of Information Scientists — 1966 
Hall of Fame Award, Information Industry Association — 1977 
Chemical Notation Association Award — 1980 
Derek de Solla Price Memorial Medal, Scientometrics — 1984 
Honorary Fellow, Society for Technical Communication — 1991 
Honorary Foreign Member, Institute of Marine Biology, 
Vladivostok, Russia — 1993 
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Address of Eugene Garfield: 


Eugene Garfield, PhD 

3535 Market Street, Suite 200 
Philadelphia, PA 19104, U.S.A. 
Tel: (215) 243-2205 

Fax: (215) 387-1266 


E-mail: Garfield @codex.cis.upenn.edu 


Number of different types of publications: 


Paper — 36 Interview — 4 

Festschrift — 1 Paper (unpublished) — 47 
Article — 175 Statement (unpublished) — 1 
Abstract ~ 3 Conference Proceedings — 8 
Book Chapter — 18 Article (unpublished) — 2 
Book Review -2 Remarks (unpublished) — 1 
Letter ~ 68 Testimony — 2 

Lecture (unpublished) — 1 Report — 5 

Lecture — 1 Review (unpublished) — 1 
Letter (unpublished) — 1 List - 1 
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Abstract : Eugene Garfield is probably the best-known and most influential information 
scientist of the 20 th Century. This article gives a short lifesketch of garfield mentioning 
his rmportant contributions. In addition his year-wise publications from the start (1952) 
has been graphically presented. 
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Digital Preservation in Library ; 


ABIRA CHAKRABORTY* 
Hooghly Mohsin College, Chinsurah, Hooghly, West Bengal, India 


Introduction 


The days of storehouse libraries are gone. Information technology has 
changed the complexion of today’s libraries in a big way with the current 
thrust on universal education. With the development of automation and 
computing and a knowledge society, libraries have evolved to become 
information provider. The internet explosions have opened up electronic 
information to the masses. The impact of information technology is leading to 
a paperless society with digital libraries and virtual libraries. With the 
availability of computers and having high storage space, it is possible to digitize 
and store information in the form of high quality graphics, colour images, 
voice signals and video clips at a relatively affordable cost. Internet, a 
worldwide network of thousands of networks has become a most efficient 
channel for dissemination of information. World Wide Web technology and 
emergence of advance web browsers have provided a very easy-to-busy 
interface to users, giving clickable access to the vast amount of multi-media 
information stored on millions of web servers across the globe. Digitial 
preservation is an integral component of creating a digital image archive and 
part of the decision making process when a digital image archive is created. 
The goal of digital preservation is to maintain the ability to display, retrieve 
.and use digital collections in the face of rapidly changing technological and 
organizational infrastructures and elements. In the 21st century, there is a vast 
change in the preservation techniques involved in electronic and magnetic 
resources brought about by new technologies. For future generations, this 
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emphasizes the importance of awareness that once images have been converted 
into an electronic format, technology does not stand still. Strategies will need 
to be put into place, whereby the digital image archive can migrate through 
technological changes to ensure access and usability. The ability to access, 
read and understand digital information presents a technological challenge to 
preservation, as software and hardware which is used to create, store and access 
the information constantly under threat. A resource that can not be accessed 
and used in 5, 10 or 20 years time is a lost resource. For this, quality of 
preservation techniques need to be improved. The library seeks to organize 
and promote preservation as an integral part of the management of the library 
and ensure a rational use of resources.! 3° 


What is Digital Library ? 

The “Digital Library” is ‘an organized and managed collection of 
information in a variety of media (text, image, moving image, sound or 
combinations thereof), but all in digital form’. Digital libraries do not mean 
libraries in the classical sense, but a network of multimedia systems. A typical 
Digital Library is a media server connected to high-speed network. Unlike a 
conventional library where users are provided with physical materials from 
many sources, a Digital Library is a group of distributed repositories that 
users see as a single repository in digital form. The collection is organized 
and managed for the benefit of an actual or potential user population, and in 
particular is structured for easy access to its contents. Typically, such an 
electronic library will include a number of search or navigation aids that 
will both operate within that particular library and allow access to other 
collections of information connected by networks worldwide’. Trolly (1995) 
defines an ‘electronic library’ as ‘the common vision of librarians, publishers, 
technology experts and researchers of access to all information anywhere, 
anytime. 4 


What is ‘Preservation’ ? 


‘Preservation’ is the process in which attempts are made to resist or delay 
the deteriorating effects of the environment and the like." ‘Digital Preservation’ 
is the preservation of digital materials and to the preservation of paper based 
materials and other artifacts through their digitization.° 
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Aims of Preservation 


According to Livesley, the aims of preservation can be listed as : 
i) Preserving the physical reliability of the data. 

ii) Securing the data from unauthorized access. 

iii) Ensuring the continued usability of the data, 

iv) Integration into information and dissemination systems, 


To achieve all of the above items, various ‘Preservation challenges’ need 
to be overcome. Those which are particularly relevant to digital images are : 

i) The increasing number of data formats. 

ii) The vast expansion in the quantity of digital data. 

iii) The technological advances of computer hardware and software. 

iv) The ignorance of preservation standards. 

v) The incorporation of documentation with an image.>%’ 


Causes of Library Digitization 


Today we are on the way of information explosion. This information 
explosion is not confined to any particular subject and is also taking place in 
all disciplines and in every country. With libraries facing manpower and 
monetary constraints, it is possible to acquire every publisher’s document under 
one roof and thus evolved the concept of resource sharing and networking. 
Since information can be digitized, the participant libraries are coming together 
to convert their holdings to electronic form and then putting them on the 
network. The technology for electronic transfer of information is developing 
rapidly. Digital Library seems a suitable solution at the moment. 


Some major reasons : 

a) Electronic access is a big part of our future : The internet is remaking 
higher education, as well as scholarly culture and communication. 
Libraries are uniquely placed to participate in shaping that future so 
that it serves in the best interests of research and instruction. 

b) Access : Electronic access is in many ways an improvement. Virtual 
collections can pull together disparate and large collections that 
couldn’t be physically viewed at one time and place. The ability to 
tap image databases and to integrate texts and images will enrich 
scholarship. Electronic journals with links to citations offer effeciency. 
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Conventional scholarly research will be enhanced by electronic access 
to media collections. 

c) Preservation : Digital surrogates minimize handling of fragile 
materials, but the imaging process is demanding and must be done 
with oversight by preservation staff and with a high enough level of 
quality to ensure the reusability of the archival electronic file for as 
long as possible. 

d) New scholarly tools : While full text databases are not new, image 
databases are an exciting application of electronic access. They draw 
together images of different formats : objects, models, plans, in 
addition to conventional images such as photographs and drawings, 
allowing scholars to reference a broad spectrum of visual materials. 

e) New experiences : The ability to combine multimedia sources with 
print creates a different aesthetic and intellectual experience. We are 
still in the infancy of electronic delivery, but as the quantity and quality 
of electronic resources grow, we can expect to see innovative 
applications and new ways of utilizing research materials. 


Some minor reasons : 

a) Space : It may take less space to store collection electronically, but 
the costs are high. Unlike off-site storage, you cannot walk away and 
come back in thirty years and expect to be able to read your converted 
books. The infrastructure to migrate electronic documents reliably is 
not in place and the costs and risks are high. 

b) Because everyone else is : In an attempt to be able to say to create 
digital collections, some libraries are understanding conversion 
projects without understanding the resources it takes and without 
careful analysis in their choice of collections. If this is done without 
fairly broadbased institutional considerations and buy-in on the 
decision of what collections to digitize, the drain of money and 
professional time in such projects could easily derail other important 
programs.!*® 


Is Digitization preservation ? 


The field of preservation has, until now, been less affected by computer 
technology than any other area of the library world. But this is changing rapidly. 
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How does this technology affect the field ? Responsibility for the future of 
digital collections is a clear preservation mandate. The digital conversion of 
` paper collections is not such a clear mandate, yet many preservation units are 
charged with responsibility for conversion projects. 


Preservation Policy 


The primary objective of the preservation plan is to organise and promote 
preservation as an integral part of the management of the library and ensure a 
rational use of resources. 

The Preservation Department should seek to raise awareness of the 
importance of library preservation, and of the need to identify priorities for 
preservation in the library as a whole. This will involve discussions with 
departments and subject specialists within the library, in order that specific 
recommendations can be put forward regarding the selection of materials of 
significant bibliographical, historical or aesthetic value which should be 
preserved for the benefit of research and scholarship in the longer term. 
Consideration is also given to the rarity or uniqueness of the materials in our 
collections, their national or international significance, and to our“own local 
needs and special interests. Where appropriate, material will be selected for 
re-formatting as microfilm and/or digitally scanned files to limit unnecessary 
handling of originals and to facilitate access. 

The Department also ensures adequate standards of care in regard to the 
storage, handling and display of library materials, to reduce the risk of 
accidental damage of the stock, and to control the causes of its deterioration. 

Finally, it plans and co-ordinates the maintenance of the library’s 
collections, in a systematic manner, in line with good preservation practice 
and the relevant official standards.’ 


Preservation techniques 


The basic conditions that must be addressed for preservation of a library 
collection are humidity, temperature, air circulation, light and chemical 
compositions. Different library materials are sensitive to these conditions in 
different ways. 

If we highlight on the traditional library materials that means paper based 
documents, mainly books and periodicals, we see that the main components 
of a book i.e., paper, printing ink, leather, thread, adhesives and other binding 
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materials highly react with these deteriorating factors. Other electronic library 
materials are also sensitive to these factors. 

There are several approaches for the preservation of valuable traditional 
and electronic library documents. 


a) 


b) 


c) 


d) 


e) 


8) 


h) 


Regular cleaning should be organised to ensure that dirt and dust on 
floors, shelves etc., and on library materials is kept under control. 
The climate in key areas of the library should be monitored regularly, 
so that proper records may be kept and remedial action can be taken 
when necessary. 

The temperature in closed stack or storage areas should be maintained 
at a reduced level (16-19 degrees Celsius) compared with that in 
areas where staff or readers may need to work continuously. It should 
be borne in mind that a reduction of only 5 degrees Celsius may have 
the rate of chemical decay. 

When materials are kept in an air conditioned environment, the risk 
of condensation, damp or fungal problems can be reduced. In this 
stable environment, relative humidity can be maintained with a total 
variation of no more than 10%, and that an RH of between 50 and 
55% (i.e., within the range of 45% to 60%), can be maintained for 
collections containing skin materials. Modern media, including 
photographs (and indeed paper itself), may be better kept at a lower 
RH. 

The library building should be equipped with smoke detectors. The 
‘preservation Resources’ laboratory should be a smoke-free building. 
The security, fire/smoke detection, and access/exit systems should 
be monitored remotely, Any potential violations of these systems 
should be reported to the proper authorities. Food and beverages 
should be allowed only in the staff lunch-room or the administration 
offices. Eating and drinking should be strictly prohibited throughout 
the rest of the building. 

Reasonable measures should be taken to ensure that staff and readers 
are aware of the need for proper care in the treatment of library 
materials, and are instructed in the use of recommended procedures 
for the handling, photocopying, or display of books and non-book 
materials where necessary. 

Appropriate restrictions should be placed on the use or loan of certain 
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collections or categories of books and non-book materials identified 
as likely to warrant extra care and protection, due to age, value or 
condition. The general conditions that should apply when such 
materials are loaned for exhibition purposes should be agreed, and 
revised or supplemented, as necessary. 

When exhibitions are planned, the ‘Preservation Department’ should 
be consulted to determine whether the materials required may be 
safely displayed or supplemented as necessary. 

In order to understand, the preservation of microfilms, it is necessary 
to know the source of trouble. Proper handling of documents is the 
primary factor in preserving records. Rare and tight bindings of 
artifactual value that cannot be disbound can be filmed with minimal 
distress to the binding on a camera that directs the light into rather 
than across the gutter to substantially minimize—or in some cases 
eliminate—gutter shadow. Using this technique, thick library—bound 
volumes with limited interior margins are frequently filmed 
successfully. Original bindings, such as vellum bindings, can be 
accomodated within protective book cradles. 

We often hear that preservation should not be done in case of imaging 
because electronic files are not sufficiently archival to warrant 
inclusion in the arsenal of preservation techniques. And this is 
currently the case. In limited instances, however, it may be legitimate 
to think of digital conversion as ‘preservation’. A more promising 
basis for preservation immediate is “Hybrid preservation”, the 
intertwining of traditional microfilming with digitizing. We can 
continue to use microfilm as a long-lasting, low maintenance archival 
format that can be converted to digital format as needed, by either 
the institution or a scholart onsite. 

The Preservation Department should undertake an annual review of 
all operational aspects of the Rescue plan, revise or supplement its 
guidelines as necessary, and make specific recommendations 
regarding the purchase of materials or equipment to be kept at hand. 
Training should be organised for selected members of staff in 
procedures recommended for the protection and salvage of library 
materials in emergencies, to ensure that an adequate pool of staff 
will be available when required.®!0!! 
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n) Now-a-days, the best way of preservation of any data or document is 
digitization. We can store data digitally in a variety of ways, viz., in 
a floppy, in a Cartridge Tape Drive, in a Compact Dist (CD), or in a 
DVD (Digitally Versatile Disk). 

Preservation in a floppy is the least stable amongst all the methods 
mentioned above. It is vulnerable to fungal attack since it comes in 
physical contact with the magnetic head and the user. 

Cartridge Tape Drive is popular these days since it is stabler than 
floppy, and it is economic and storage space is higher in comparison 
to floppy. Compact Disk or CD is considered to be a permanent storage 
media or device. It is superior to others since (i) It can be easily 
cleaned (ii) It offers a large storage space of 740 MB (approx) and 
(iii) is much less vulnerable to fungal attack and attack of other 
deteriorating agents as it can be stored in a dust free ‘Jewel Case’. 
DVD is more effective device of storing information which can store 
data of approximately 10 GB volume. It is permanent in nature as it 
comes in no physical contact with the magnetic head. Laser technology 
is used to read and write on a DVD. 


Developing New Models for Preservation Selection 


The model of curatorial/conservator interaction has always been a 
powerfully attractive one to the conservation field. Recognizing that we god 
not have the resources to treat everything, we have felt it critical to get input 
from curators. In actual practice this interaction is problematic. It is very 
difficult to choose what collections warrant care and what degree of care they 
should receive. The selection of preservation candidates from electronic and 
media collections will be much more difficult than for the paper based 
monographic and serials collections we have tackled so far. Selection is 
hampered by inadequate cataloguing of these collections by the difficulty of 
identifying the version of these electronic media, and by the fact that the records 
are not searchable by format. The costs of reformatting magnetic and electronic 
media are even higher than for paper based materials. Consequently, the need 
for shared preservation activity will be even greater. Finally, the biggest 
challenge : “Re-evaluation our professional philosophy.” 

We also need to expand conservation philosophy in its application to 
electronic/magnetic scholarly resources. 


Volume IV, 2001-2002 79 


ABIRA CHAKRABORTY 


We have to know the relevant aspects of chemistry of materials, the 
processes of deterioration and the impact of the storage environment. 

Most fundamentally, we are trained to maintain a long term focus. It is our 
responsibility to understand and communicate to the larger library and academic 
community both the impact of use-related activities on materials for scholarly 
research and the long term stability of those materials. 

` Finally, we need to encourage our professional organizations to be flexible 
and responsive, to ensure their own long-term preservation. We are best suited 
to devise ways for materials to serve the current trend of research needs, while 
striving to minimize the damage from that service. Now, we must start adapting 
our principles and priorities to support our work toward those goals in today’s 
library environment.® 


Realities of Libraries Today 


a) ‘Changes in priorities’—In the last thirty years each decade has seen 
a different area of librarianship capture interest and avail funding : 
cataloguing then preservation, then digitization. It is unlikely that 
preservation will regain the support it enjoyed in the eighties. 

b) ‘Change as a given’—The rapid pace of change means the most 
important professional skill to acquire is learning-how to learn. 

c) ‘Lack of resources’—Along with decreased funding, libraries must 
cope with increased serial costs, digital conversion costs and 
acquisition of both traditional and new electronic collections. All 
library functions will be continuously evaluated for cost savings and 
relevance to service. 

d) ‘Shedding stereotypes’—Libraries are working very hard to shed their 
traditional image of conservatism. While it is important to maintain 
our reputation our reliability, there is pressure to be seen as innovative 
by the university community. Increasingly, willingness to meet the 
need of the community and a “can-do” attitude are seen as more 
important than the traditional concerns of the library profession. 
Traditional cataloguing is one area that has been in conflict with the 
need to increase efficiencies in cataloguing, giving rise to simplified 
catalogue records. ’ 

e) ‘Operational efficiency’—Library processes are increasingly being 
reevaluated and traditional work flows are being altered to sreamline 


80 Calcutta University Journal of Information Studies 


DIGITAL PRESERVATION IN LIBRARY 


activity and reduce the number of people who need to ‘touch’ an 
item. As a result, staff become familiar with related areas of technical 
processing outside their own department is one area that has been in 
conflict with the need to increase efficiencies in cataloguing, giving 
rise to simplified catalogue records. 

‘Operational efficiency’’—Library processes are increasingly being 
reevaluated and traditional work flows are being altered to sreamline 
activity and reduce the number of people who need to ‘touch’ an 
item. As a result, staff become familiar with related areas of technical 
processing outside their own department. 


Directions for the Future 


Digital issues have had, and will continue to have an impact upon the field 
of preservation. The following issues are key to transforming our profession 
and maintaining it viability. 


a) 


b) 


Training of preservation technicians—We need new and expanded 
skills in preservation support staff, even for staff who have primary 
responsibility for paper-based materials. They need computer skills : 
The ability to work not only with word processing applications but 
with databases, spreadsheets and online administrative systems. There 
will be an increasing need for technicians familiar with magnetic 
and electronic media to assist with media conversion projects. 
‘Developing a peer network’—Peers for digital imaging, electronic 
data, and media preservation are spread over a wide number of 
professional organisations : academic computing organisations, 
collection development in ALA (RBMS and Area Studies) and special 
library associations like Art and Music Librarians, Sound and Moving 
image archive groups, Electronic publishing and Data management 
industry. Many of these people do not attend ALA and others. We 
must look for ways to stay abreast of developments in these fields, to 
adapt their systems, to solve library and archive preservation 
problems, and to inform them about activities in our field. And we 
must do this in an area of restricted travel budgets. 


Conclusion 


India has made tremendous progress in the field of Information Technology. 


Volume IV, 2001-2002 81 


ABIRA CHAKRABORTY 


In the field of automation of libraries, librarians have shown a great interest 
and hence, today, a number of libraries in the country have been automated or 
are in the process of automation. However, in the digitization area, we have 
not yet made any significant headway. Indeed, the vast amount of information 
in our country is scattered in libraries, individual possessions, oral and disciplic 
traditions, archaeological findings, manuscripts, and at so many other places. 
Some of these invaluable information have got lost, mutilated, destroyed and 
stolen, for which we cannot do much. We can start digitization process of our 
rare collections which would be an important step in preserving our composite 
culture and heritage. 

Digital preservation must be considered as an integral part of creating a 
digital image archive. Decisions made at all processes within the cycle of 
archive creation will reflect on digital preservation. For example, deciding at 
what level (resolution, bit depth) to scan an image will have an influence on 
the costs of preserving the image. Higher resolution images with a higher 
colour (bit) depths will cost more to preserve. 

Digital technology may help to relieve the conflict between preservation 
and access. For materials stored digitally, users can access exact copies of the 
original works. For digital surrogates of original works, this means that the 
scanning of the materials must be done at a sufficiently high quality to reduce 
the users need to access the original. Separating usage from the original in this 
way, digital technology affords multiple, simultaneous uses froma single original 
in ways that are simply not possible for materials stored in any other form. 
Through various library initiatives, we will be exploring ways to ensure long 
term preservation of digital files created locally, including e-mail, text and data. 

Lastly, it may be said that emphasis should be given on the following 
matters. 

a) To understand the major causes of deterioration of library and archival 

materials, both paper based and electronic formats. 

b) To build a conceptual framework in the management of preservation 
programs. . 

c) To organize and appreciate preservation as one of the central 
management functions in libraries and archives, and to explore the 
relationship between preservation and other library functions. 

d) Tobe able to identify and organize the elements of a comprehensive 
preservation plan. 
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e) Adopting correct method of preservation keeping in view the 
possibility of technical obsolence. 


Acknowledgement 


The author acknowledges active help and guidance from her supervisor 
Dr. Biplab Chakrabarti, Reader, DLIS, University of Calcutta. 


References 

1. ANSARI (Mehtab A). Digital library. Employment News, 26, 41; 2002; 1-3. 

2. Emory-University Libraries. DLF Newsletter, 2000. 

3. http://www.indiana.edu/libpres/stsyll.html. 

4. http://www.library.cornell.edu/preservation/tutorial/contents. html. 

5. http://org/oclc/promo/ presres/9142 html. 

6. http://www.lib.gla.ac.uk/about library / preservation. html. 

7. ROWLEY (Jennifer). The electronic library. 1998. 4th ed. Library Association 


Publishing; London. 

8. STEWART (Eleanore). Why library vreservation should plan for a digital future. 
Abbey Newsl. 22, 3; 1998. 

. http :// www.tasi.ac.uk/framework/collections/digpress. html. 

10. http :// www. tasi. ac. uk / framework / collections / digpress. html. In HEDSTROM 
(Margaret). Preserving digital information. Commission on Preservation and access 
and the Research Libraries Group, Inc. 

11. http://www.tasi.ac.uk/framework/collection/ digpress. html. In LIEVESLEY 
(Denise) (1995). Strategies for managing electronic resources—in long term 

. preservation of electronic materials. 1995. British Library Workshop. 

12. WINGER (H W) and SMITH (R D) Ed. Deterioration and Preservation of library 

materials. 1970. The University of Chicago Press, Chicago. 


Abstract : This paper highlights on the necessity for the improvement of preservation 
techniques and deals mainly with ‘Digital Preservation’ in libraries. 


Volume IV, 2001-2002 83 





ARTICLE 


Disability: From the View Point of Information Service 


Manua DUTTA* 
Department of Library and Information Science, University of Calcutta 
Ashutosh Building (Top Floor), College Street, Kolkata-700 073, India 


The view and the review 


This article discusses the prevailing situation in information service in 
relation to the user community with disability, We have in our Indian 
Constitution pledging “Equality” irrespective of class, caste, creed, sex etc. 
We have the Disability Act guarantying “Equal” opportunity in all spheres of 
lives for the disabled. We have our library laws, which ensure right to 
information irrespectively. But the actual scenario is not as expected. Do we 
give a conscious effort to consider the disabled people as users of library and 
information services? We have libraries and information centres, which are 
inaccessible to. persons with physical disabilities. Ironically, our National 
Library and almost all of our public libraries are not wheelchair accessible. 
We have library schools but their curricula exclude topics on special services 
to the disabled. There is no positive guideline for helping the disabled to have 
access to an effective library and information services programme. A person 
with disability with all limitations can carry out normal activities of living if 
they have an easy access to community based long term services, physical 
access to buildings, public transportation, etc. Even the severely disabled, when 
provided with quality health care services and the necessary equipment are 
able to carry on the tasks similar to those done by the non-disabled. The world 
is observing the ‘independent living movement’ gaining its foothold among 
the disabled. “Access” for the disabled in its true sense must include “social 
access” to ensure integration of disabled persons into the mainstream of the 
society, and also to ensure their social acceptability as an individual. And 
finally “access to information”, the driving force towards empowerment of 
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the disabled, wherein the library and information professionals cannot divulge 
from their responsibility. 

Let us present an overview of the facets of library and aoua services 
that brings users with disability into its fold. Such a library must stress on the 
physical accessibility of the building providing ramps, rails, automatic opening 
doors, induction loops, audio and visual signals. . 

Public libraries, academic libraries and Institution libraries must stress on 
the need for equality of access for disabled persons in general and disabled 
students in particular. They must conduct studies to check whether the disabled 
users are taking advantage of the library services offered. Librarians must 
liaise with coordinators of the organizations working for persons with disability 
for necessary information [1]. The librarian has a responsibility to address to 
services to persons with disability and they must concentrate on the information 
need and not be distracted by the client’s disability [2]. Information technology 
and assisting and adaptive technologies may be used to increase accessibility 
to information resources [3]. Although technology itself is not always the 
answer [6], a friendly and knowledgeable librarian can serve a lot for the 
purpose [8]. Accessibility of library and information service can be monitored 
by a constant collaboration between the information service providers/library 
staff and associations working with persons with disability. Disability users 
group can act as a forum for discussion on monitoring library services offered 
[5]. Public libraries can act as referral centers by developing collection on 
disability issues [8,13] and can enhance its performance with the use of Internet 
services [7,9]. A comprehensive list of relevant websites may be obtained 
from reference [15]. It requires now to create web sites accessible by persons 
with disability specially visually impaired persons [4]. We have to think and 
work on training packages to be designed for use in workplace [18] by library 
staff and information service providers on services [14] and different issues 
including that on improving communication skill. Developing and using 
alternative format materials [10,11], alternative play services [12] needed for 
people with learning disability are important. A library even within an institute 
can provide sanctuary and semblance of freedom to a user with disability by 
being a bit sensitive in encouraging an attitude of self-determination [17]. 
Considering that majority of the persons with disability in our country are 
illiterate or semiliterate, the type, source, form of services should be geared 
accordingly to address their problems [16]. 
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Types of disability 


It is important to identify and understand the various types of disability 
[18]. They can broadly be classified as Physical disabilities and Mental 
disabilities. 


Physical Disabilities 


Locomotor disability: 

It means disability of the bones, joints or muscles leading to substantial 
restriction of the movement of the limbs. Leprosy cured persons may suffer 
from locomotor disability. It also includes any form of cerebral palsy. 

Spinal Chord Injury 

It is an injury or damage done to the spinal chord due to an accident such 
as a fall, which may result in partial or complete paralysis. 
Amputated Limbs 

Amputees are those persons who have one or more missing limbs as a 
result of accidents caused by vehicles, machinery or any other deformity caused 
during birth. 

Blindness/ Visual impairment 

There are several kinds of visual impairment of which the most common 
is blindness. Persons with visual disability may be able to read large print. 
Hearing Impairment 


Individuals of any age may be affected by hearing impairment. The extent 
of damage can be mild or severe depending upon the age of onset, degree and 
type of loss. Each individual’s adjustment to hearing loss is different. 


Mental Disabilities 


Learning disability 


It is a disorder which affects the basic psychological processes of 
understanding or using written or spoken language. It can damage the ability 
to speak, read, write, listen, spell or do mathematical calculations. 
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Mental Illnesses 


These encompass Schizophrenia, anxiety disorders and depressive 
disorders. 


Mental Retardation 


It is distinguished from mental illness because of its presence before birth. 
This is a condition characterised by abnormal brain development in the womb 
not corresponding with normal physical growth. Their learning ability, 
reasoning power and judgment all develop at a slower pace. 

Besides the above there are persons with cerebral palsy and autism. There 
may be cases of multiple disabilities in the same person. 


Characteristics and special needs of persons with disability 


As far as the intellectual, emotional, social and vocational perspectives are 
concerned, the information seeking behaviour ofa person with disability (physical) 
is all the same to that of an able bodied person. But they have certain special 
information needs deriving from their physical and mental limitation and special 
health problems. These may include information regarding: travel concessions, 
government facilities, legal rights, medical rehabilitation, prosthetics and orthotics, 
aids and appliances, referral information on services and agencies suchas special 
schools, vocational rehabilitational centers, information on architectural 
specifications for external adaptations to facilitate independent living (e.g. 
modification of kitchen and bathrooms to accommodate wheal chair movement), 
information on barrier free features to be adopted in public places and public 
buildings(e.g. provision of ramps, stairs with hand rails for locomotor disabled, 
audio and visual warning signals for visually disabled and hearing disabled 
respectively). The disabled persons are in need of specialised information starting 
fromclothing, feeding etc. to that on sex, urine and bowel movement (e.g. persons 
victim of paraplegia, spinal chord injury etc). 

In addition to the above, professionals serving and working for and with 
disabled persons, their caregivers, parents, children and relatives need access 
to the above stated specialized information. The format of information also 
varies for the disabled persons according to their disability. So there are Braille 
books, talking books, special educational equipment, printed and electronic 
media with interfaces suitable for use by the disabled persons (e.g. Computers 
with voices, big lettered captioning facilities). 
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Responsibility of library and information service 


Concepts like rights for the disabled, empowerment, rehabilitation, 
accessibility have opened new vistas for the persons with disability. The 
ultimate aim is to recognize their abilities and assist them in establishing a 
rightful place in the mainstream of the society. We, the library and information 
service providers cannot neglect our responsibility in fulfilling the task of 
integration. As Rehabilitation Professionals in Library and Information sector, 
we need to develop the following: 

Understanding the nature of disability and help such users ‘according to 
the severity of their disability. 

Since disabled persons usually do not have control over their behaviour, it 
is necessary to develop effective communication skills to serve them. 


Developing knowledge base on special information needs of the disabled 
and conducting training programmes for library professionals in providing 
facilitatory services to the persons with various types of disability are vitally 
needed. In this matter one can work in collaboration with the institutions and 
non-governmental organisations working for the rehabilitation of the disabled 
establishing a network among the rehabilitation centers, special education 
centers and organizations and thus making a concerted effort in developing a 
national database on information for the disabled. Librarians can act by 
employing information technology to develop special information resources 
and orienting to work in a specialized environment designed for persons with 
disability. (Library services for the blind must enable them to have access to 
equipment such as Braille printers, Braille embosser). 


Universities and library schools should include in the curriculum, courses 
on library and information service for the disabled. 

Regulations on accessibility of public places and buildings following 
specifications provided by Central Public Works Department and Bureau of 
Indian Standards (specifications on door width, provision of ramps to 
accommodate wheelchair movement, floor settings to accommodate crutch 
users, audio and visual signals for the visual and hearing disabled etc.) should 
be naturally and legally applicable to library buildings in general. 

There should be seminars, workshops etc to prepare library professionals - 
to serve the disabled. 
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Case Study 


A study of the information system operating at National Institute for the 
Orthopaedically Handicapped (NIOH), Kolkata is presented below. The NIOH 
substantiates the rehabilitation and therapeutic services delivered towards 
persons with locomotor disability. 

National Institute for the Orthopaedically Handicapped (NIOH), Kolkata: 
A case study 

The Ministry of Welfare, Govt. of India, set up National Institute for the 
Orthopaedically Handicapped (NIOH) at Calcutta in 1978. It was registered 
as an autonomous society in April, 1982. Its main objective is to provide 
comprehensive rehabilitation to locomotor disabled persons with respect to 
medical, physical,economic, vocational and psychosocial aspects. 


Objectives 


To develop manpower for providing services to the orthopaedically 
handicapped population, namely, training of Physiotherapist, Occupational 
therapist, Orthopaedic and Prosthetic Technicians, Employment and Placement 
Officers, vocational counselors etc. 

To develop model services for the orthopaedically handicapped population 
in the areas of restorative surgery, aids and appliances, vocational training etc. 

To provide services and special services to the orthopaedically handicapped 
people. 

To conduct and sponsor research into all aspects, related to the total 
rehabilitation of the orthopaedically handicapped. 

To standardise the aids and appliances for the orthopaedically handicapped 
and to promote their manufacture and distribution. 

To serve as the Apex Documentation and Information Centre in the area 
of orthopaedically handicapped. 

To provide consultancy services to the State Govts. And voluntary 
organisations, working for rehabilitation of orthopaedically handicapped 


Nature and Types of Information 


The Institute deals with the following types of information: 

a) Information about patients 
The Institute has an assessment clinic where people with orthopaedic 
problems and disability are registered, diagnosed and treated. 
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Information about the particulars of the patient, cause of disability, 
type of disability, aids and appliances used, social and economic, 
vocational background are recorded. Records of these information 
along with specific details are also kept by the individual departments ` 
like Physiotherapy, Prosthetics and Orthotics, Occupational therapy, 
Social and vocational units. These information help follow-up the cases 
and prepare the activity report of the Institute. 


Information about Government policies and facilities for persons with 
disability: 

Central and State Govt. provide a number of facilities to the 
orthopaedically handicapped (and also for persons with other types of 
disability). These include travel concession in rail, air and state buses, 
scholarship, reservation in job, financial assistance for self- 
employment, posting facility for Govt. employees with disabled wards 
ete. Excerpts of govt, orders are provided on demand. 


Traditional Library service 

The Institute has a rich Library of books, journals on Orthopaedics, 
Physical Medicine, Rehabilitation, Physiotherapy, Occupational 
Therapy, Prosthetics, Orthotics, Social Work, and Vocational 
Counseling. Audio-visual materials, seminar proceedings are also 
available to supplement the academic quest on the above subjects. 


Information to substantiate the rehabilitation service provided by the 
Institute: 

The Institute provides therapeutic service (physiotherapy, occupational 
therapy), prosthetic and orthotic devices (artificial limbs, calipers, etc.), 
social and vocational counseling to persons with orthopaedic disability 
for proper rehabilitation in the society. Information materials in the 
form of pamphlets, posters are developed bearing repackaged 
information on causes of disability, its prevention, general awareness 
on cleanliness, administration of vaccine to new borns and infants, 
safe child birth, healthy motherhood. Information on maintenance and 
care of aids and appliances (artificial limbs calipers, etc,) are also 
prepared. These are provided to the patients approaching the Institute 
and also during outreach camps. 
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Nature of Information Service provided by the Institute 


a) 


b) 


c) 


d) 


Traditional Reference service 

Since the Institute runs undergraduate academic courses on 
physiotherapy, occupational therapy and prosthetics and orthotics, the 
library has to cater to the needs of the students, faculty and staff of the 
Institute. i 

The Library provides the personalised reference services on medical, 
rehabilitation and disability related issues to other outside users and 
persons with disability. Postal and on line communication on above 
matters are also maintained with organizations and persons interested 
in matters of government facilities, availability of loans and financial 
assistance. Reports and answers sheets are prepared and delivered to 
the concerned official in the Ministry to assist during the questioning 
sessions of the parliament ( Rajya Sabha ad Lok Sabha)as and when 
asked for. ` 


Publication and Distribution of Information Materials 

Repackaged information in form of handouts, pamphlets, and posters 
are developed for general mass awareness. Excerpts on Govt. facilities 
and concessions for person with disability are also prepared. Efforts 
are made to orient public views on accepting persons with disability 
and recognizing their abilities. 

A directory of organizations working for orthopaedic disability is 
maintained and continuously updated. A mailing list of organizations 
interested in rehabilitation services of the disabled is maintained to 
ensure networking among the institute and other organizations 
(Government or voluntary). 


Translation Service 

Translation of the awareness materials in regional languages is essential 
for the Institute since the rehabilitation services and documentation 
services are provided on a national basis. 


Extension Service 
The Institute organizes seminars, workshops, orientation programmes 
on matters dealing with disability and rehabilitation. Awareness 
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programmes are held to spread the message “ trust the ability of a 
person with disability”. Exhibitions on accessibility and barrier free 
features in public places and buildings, aids and appliances. used by 
disabled persons to reduce their disability are held regularly. 
Community based rehabilitation service is another important aspect 
of service deliverance through which the Institute steps out of its walls 
to reach the unreached. Rehabilitation services are provided to the 
disabled within their locality thus creating social awareness among 
their able neighbours. l 


Consultative, collaborative and networking service 

The Institute is an apex level organization working for the rehabilitation 
of the orthopaedic disabled persons set up by the Ministry of Social 
Justice and Environment. By virtue of its existence it maintains a 
network between other governmental and nongovernmental 
organizations working for disability and rehabilitation. Consultative 
services in all spheres be it through training of manpower, organizing 
academic programmes, are provided to the District Rehabilitation 
Centres, Regional Rehabilitation And Training Centres, Composite 
Rehabilitation Centres, set up by the Ministry and also Non 
Governmental organisations to ensure rehabilitation services to the 
orthopaedic disabled throughout the country. It also works in 
collaboration with other governmental 


organizations working with non-orthopaedic disability e.g. National 
Institute for the Mentally Handicapped, Hyderabad, National Institute 
for the Hearing Handicapped, Mumbai, National Institute for the 
Visually Handicapped, Dehradun. There are other governmental 
organization working for the empowerment of the disabled like 
National Handicapped Finance Development Corporation and National f 
Trust for Autism and Cerebral Palsy. The NIOH tries towards total 
rehabilitation, empowerment, and implementation of the ‘People with 
Disability Act, 1995’ and subsequent integration of the disabled into 
the mainstream of the society. It also works with the Department of 
Primary Education Programme (DPEP) in spreading integrated primary 
education programmes. 
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f) Publicity 
Interviews and awareness program on television, radio and newspapers 
are conducted on regular basis. . 


Types of information materials 


Bibliographies on different subjects like Orthopaedics, Physical Medicine, 
Rehabilitation, Physiotherapy, Occupational Therapy, Prosthetics, Orthotics, 
Social Work, Vocational Counseling. 

Awareness materials repackaged from documentary sources. ° 

Records about patients. 

Directory of organizations. 

Mailing list (computerized). 

Annual report of the Institute activity. 

Monthly report (compiled by respective departments on their regular activity, 
e.g. no. of patients treated, type of service delivered, follow up cases, etc.). 

Newsletter. 

Information brochure about the Institute. 

Seminar Proceedings. 


The beneficiaries/users of the services 


Primary users of the information service provided by the Institute are 
persons with locomotor disability, their care givers, organizations working for 
them, rehabilitation personnel who directly approach the Institute or are reached 
through the out-reach programmes organized by the Institute. Orientation 
programmes and seminars cater to the needs of the general mass of the society 
and the professionals like school teachers, medical persons, Govt. officials 
and departments who belong to the system which imparts the facilities and 
concessions to the disabled, employers of industries who are motivated to 
employ disabled persons, etc. so that a positive attitude can be built up among 
them towards accepting disabled persons into the main stream of the society. 
Social workers and vocational counselors play an important role in this process. 


Conclusion 


Libraries and library professionals can develop themselves as agents of 
social change in mainstreaming the persons with disability. Library services 
have to be expanded using latest technological advancement, thus encouraging 
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and supporting research in the field of information technology so that interfaces 
can be created which would be accessible to the persons with disability (e.g. 
“to create a public kiosks that looks and operate like any traditional touch 
screen kiosk but is accessible and usable by individuals who can not read, 
who have low vision, who are hearing impaired, deaf, physically disabled”). 
Like normal individuals the disabled also need information and other services 
to help them rise above their disability. Libraries and information centers should 
function as a common platform that every individual can access without any 
discrimination and irrespective of their ability or disability. Institutions 
delivering rehabilitation services to the disabled can be approached for 


necessary training and orientation programmes to know about the nature of 
disability, special information need, form of the service to be catered. 
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Annexure I 


National Policy on Disability 


The Ministry of Social Justice And Empowerment is the nodal agency of 
the Central Government that promotes services for the people with disabilities 
through its various Schemes [19-21]. The main objective of the policy of the 
Ministry is to promote services for people with disability through non- 
government organisations so that persons with disability are encouraged to 
become functionally independent and productive members of the nation through 
opportunities of education, vocational training, medical rehabilitation, and 
socio-economic rehabilitation. Emphasis is also placed on coordination of 
services particularly those related to health, nutrition, education, science and 
technology, employment, sports, cultural, art and craft and welfare programmes 
of various government and non-government organisations. Since 76% of the 
handicapped population stay in rural areas, District Rehabilitation Centre 
(DRC) Project was taken to provide rehabilitation services in rural areas, in 
11 selected districts of the country. A Central Administrative and Coordination 
Unit (CACU) for coordinating and administering the activities of DRC were 
set up. Four Regional Rehabilitation Training Centres (RRTCs) — one each at 
Chennai, Mumbai, Cuttack and Lucknow — were established and it is working 
since 1985 for the training of village level functionaries, DRC professionals, 
orientation and training of State Government officials, research in service 
delivery and low cost aids and preparation of awareness materials etc. 
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Under Indo-Italian Agreement, Indian Spinal Injury Centre (ISIC), New 
Delhi has been set up to provide comprehensive treatment, rehabilitation 
services, vocational training and guidance to spinal injury patients. It is the 
only centre of its kind in Asia. 

National Information Centre on Disability and Rehabilitation was set up 
under CACU in 1987 to provide a database for comprehensive information on 
all facilities and welfare services for the disabled within the country. It also 
acts as a nodal agency for awareness creation, preparation/collection and 
dissemination of materials/information on disability relief and rehabilitation. 
The computerised data so far collected relates to institutions/professionals 
working for the disabled, aids and appliances, scholarships, national awards 
and physical/financial performance of DRCs/RRTCs. It publishes an Indian 
Journal of Disability and Rehabilitation. The Media Cell is responsible for the 
publication of awareness-generation material/journals, hold Seminars/ 
Workshops, organisation of Film Festival/Exhibitions, production of films, 
etc. UNICEF assistance is obtained for different activities on awareness 
creation. 

The Government of India has set up National Institutes to provide a 
complete package of welfare services to persons with physical and mental 
disabilities and to deal with their multi-dimensional problems. The four major 
National Institutes are: 

National Institute for the Mentally Handicapped (NIMH), Secunderabad; 

Ali Yavar Jung National Institute for the Hearing Handicapped (NIHH), 
Bombay; 

National Institute for the Visually Handicapped (NIVH), Dehradun. 

National Institute for the Orthopaedically Handicapped (NIOH), Calcutta; 

These institutes play a vital role in meeting the needs of trained manpower 
for services to the disabled. The institutes also cover a large number of short- 
term training courses, seminars, orientation courses and camps. Besides there 
is the National Institute Rehabilitation Training and Research, Olatpur and 
Institute for the Physically Handicapped, New Delhi working in the field of 
orthopaedic disability. 

The National Institute for the Visually Handicapped (NIVH), Dehradun 
has a National Library for the print/visually handicapped. The Library offers 
free lending services of Braille volumes to the visually handicapped readers 
all over the country. 
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Artificial Limbs Manufacturing Corporation of India (ALIMCO), Kanpur 
was established with the main objectives of the Corporation are to promote, 
encourage and develop the availability, supply and distribution of standardised 
and scientifically manufactured artificial limbs, aids, appliances and accessories 
at reasonable cost to the needy disabled. National Handicapped Finance 
Development Corporation has been set up with the objective to promote 
economic and development activities and self-employment of handicapped 
persons and to provide financial assistance. 

The Rehabilitation Council was set up by the Govt. of India in 1986 initially 
as a society under the societies Registration Act to regulate and standardize 
training policies and programmes in the field of rehabilitation of persons with 
disabilities. However, it was converted into a Statutory Body, called 
Rehabilitation Council of India (RCD, by an Act of Parliament in 1993 giving 
statutory powers to enforce uniform standardization and regulation of all 
training policies and programmes in the field of rehabilitation and special 
education all over the country. 

The National Trust for Welfare of Persons with Aian Cerebral Plasy, 
Mental Retardation and Multiple Disabilities Act, 1999 came into force w.e.f. 
30th December, 1999. The National Trust supports programmes which promote 
independence, facilitate gurdianship where necessary and address the concerns 
of those special persons who do not have their family support. 

The Ministry of Social Justice and Empowerment has formulated a new 
scheme under which rehabilitation services, like early: detection, employment 
guidance and assistance etc. would be provided to all categories of persons 
with disabilities through voluntary organisations, funded directly by the 
Ministry. The scheme “Assistance to Disabled Persons for Purchase/Fitting of 
Aids/Appliances” is to assist needy physically handicapped persons in 
procuring ‘durable, sophisticated and scientifically manufactured aids and 
appliances that promote their physical, social and psychological rehabilitation. 

The Government of India had also set up 47 Special Employment 
Exchanges and 41 Special Cells in the normal Employment Exchanges. The 
objective of the scheme is to help the handicapped persons in getting gainful 
employment. 

Various States/Union Territories Governments working through 
Department of Social Welfare/Disability Welfare offer facilities and 
concessions, such as pension to the handicapped persons, scholarships for 
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children with physical disability, reservation of seats in govt. educational 
institutions and institutions aided by the govt. etc. 

Vocational training to persons with disabilities is imparted in specialised 
institutions as well as in ordinary training institutions. The Government of 
India has established 17 Vocational Rehabilitation Training Centres (VRCs) 
in the country, 2 of which are only for handicapped women. 

Three per cent vacancies in Group ‘C’ & ‘D’ posts have been reserved in 
the Central Government and in Public Sector undertakings — one per cent each 
for the blind, the deaf and the crpepardi¢ally handicapped. The age of entry 
is relaxed by 10 years. 

Most of the State Governments have also reserved two to three per cent 
vacancies for persons with disabilities. 

With the ‘Persons with Disabilities (Equal Opportunities, Protection of 
Rights and Full Participation) Act, 1995, three per cent vacancies in Group 
‘A’ & ‘B’ posts have also been reserved. 

The Supreme Court of India has decided that blind persons are entitled to 
appear for various competitive examinations including the highest level 
examination for the All India Services. 

Persons with disabilities employed in govt. organizations are allowed 
postings near their homes to the extent possible. Preference in government 
accommodation is given to people with disabilities. Travel concessions in rail, 
air and govt. bus services are provided for the persons with disability. Employers 
of organisations employing persons with disability are given incentives. 

All Nationalised Banks give loans at lower rate of interest of four per cent 
to people with disabilities for self employment. 

The Department of Telecommunication allocates Telephone Booths to 
persons with disabilities on a priority basis. This has become a good income 
generating programme for many people with disabilities. People with 
disabilities are given gas and petrol agencies on a preference basis. 

Under Integrated Rural Development Programme (IRDP) of the 
Department of Rural Development, Government of India, at least three per 
cent of the benefits have been earmarked for the physically handicapped 
persons. 

The scheme ‘Training of Rural Youth for Self Employment’ (TRYSEM) 
of the Department of Rural Development, Government of India, provides three 
per cent of the reservation for the physically handicapped persons who are 
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capable of taking up training under the scheme and subsequently of being 
self-employed. 

Another milestone for the persons with disability is the inclusion of 
disability in the census 2001. 


Annexure II 


People With Disabilities (Equal Opportunities, Protection of Rights and 
Full Participation) Act 1995: 

In recent years a sea change has occurred in the status of disabled people. 
The Economic and Social Commission for Asia and the Pacific [ESCAP] at 
its 40th Session held at Beijing in 1992 adopted its Resolution (48/3) which 
proclaimed the period 1993-2002 as the Asia and the Pacific Decade of Disabled 
Persons with a view to give impetus to the implementation of World Programme 
of Action in the ESCAP Region beyond 1992. India is a signatory to the ESCAP 
Resolution. The Resolution laid emphasis on enactment of legislation aimed 
at equal opportunities for people with disabilities, protection of their rights 
and prohibition of abuse and neglect of these persons and discrimination against 
them. In September 1993 a National Conference of eminent NGOs, State 
Governments and various associated Ministries of the Government of India 
was organised which inter-alia recommended enactment of a comprehensive 
legislation. As a result of the Government of India’s commitment at ESCAP 
Conference, recommendation of the National Conference, recommendation 
of the previous Committees and strong NGO movement in the country, a 
comprehensive Act known as Persons with Disabilities (Equal Opportunities, 
Protection of Rights and Full Participation) Act 1995 (Act 1 of 1996) was 
unanimously passed by both the houses of Parliament on 22nd December 1995. 
The Act provides for both preventive and promotional aspects of rehabilitation 
like education, employment, vocational training, reservation, research and 
manpower development, barrier-free environment, and social security for 
persons with. l 

It has been provided in the Act that there shall be a Chief Commissioner at 
the Govt. of India level and a Commissioner in each State of the Union, who 
would be broadly responsible to monitor the utilisation of funds disbursed by 
the Central Government and compliance of various provisions of the Act. 
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The Act has 14 chapters and seeks to: 

a) spell out the state’s responsibility towards prevention of 
impairments and protection of disabled people’s rights in health, 
education, training, employment and rehabilitation; 

b) work to create a barrier-free environment for disabled people; 

c) work to remove discrimination in the sharing of development 
benefits; 

d) counteract any abuse or exploitation of disabled people; 

e) lay down strategies for a comprehensive development of 
programmes and services and for equalization of opportunities 
for disabled people; and 

f) make provision for the integration of disabled people into the 
social mainstream. 

The Act has been in effect from 7th February, 1996. 


Annexure III 


Disability and its various types: The Definitions 
According to the PWD Act 1995: 
~ “disability” means:- blindness; low vision; leprosy-cured; hearing 
impairment; locomotor disability; mental retardation; mental illness; 

“person with disability” means a person suffering from not less than forty 
per cent. of any disability as certified by a medical authority. 

“locomotor disability” means disability of the bones, joints or muscles 
leading to substantial restriction of the movement of the limbs or any form of 
cerebral palsy; 

“blindness” refers to a condition where a person suffers from any of the 
following conditions, namely:-total absence of sight; or visual acuity not 
exceeding 6/60 or 20/200 (snellen) in the better eye with correcting lenses; or 
limitation of the field of vision subtending an angle of 20 degree or worse;. 

“mental retardation” means a condition of arrested or incomplete 
development of mind of a person which is specially characterised by 
subnormality of intelligence; Pe 

“hearing impairment” means loss of sixty decibels or more in the better 
year in the conversational range of frequencies. 
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Few Bibliographical Information Sources on Disability : 


DIRECTORY of Institutions working for the disabled in India. 1995. National 
Information Centre on Disability and Rehabilitation. Government of 
India. Ministry of Welfare. 

REPORT on Manpower Development. 1996. Rehabilitation Council of India. 
Ministry of Welfare. Government of India. New Delhi. 

PROGRAMMES & Concessions to the disabled persons through the central 
Government. 1992. Ministry of Welfare, Government of India. New 
Delhi. 

CONCESSIONS/FACILITIES available to disabled through state/U.T. 
Governments. Ministry of Welfare Government of India. 

GUIDELINES and space standards for barrier free built environment for 
disabled and elderly persons. 1988. Central Public Works Department, 
Ministry of Urban Affairs and Employment, Govt. of India. 

RUTH (A. Vellemann). Library adaptation for the handicapped. School Library 
Journal, 21, 2 ; Oct. 1974 ; .85-88 

AMERICAN Library Association : Reading aids for the handicapped. ALA, 
Chicago. ; 

RUTH (A. Vellemann). Rehabilitation information : A bibliography. Library 
Journal, Oct.15, 1979 ; 2971-2976 

KUNDU (C.L). Status of disability in India 2000. Rehabilitation Council of 
India. i 

CHATTOPADHYAY (Anjana). All India Directory of Educational and 
Vocational. 1986. Training Institutes for the handicapped. Patriot 
Publishers, New Delhi. 

DISABILITY awareness in action. Overcoming obstacles to the Integration 
of disabled people. 1995. Disability Awareness in Action, London. 

DUNCAN (Barbara) Ed. Information services on technical aids for people 
with disabilities : An international perspective. 1982. Rehabilitation 
International, New York. 

FLETCHER, (Agnes). Disability awareness in action: Organising Building. 
1994. Disability awareness in action, London. 

GOVERNMENT OF INDIA. Training Manual : Village rehabilitation workers. 
Wiley Eastern Limited, New Delhi. 
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GOVERNMENT OF INDIA. National programme for control of blindness. 
1992. Directorate General of Health Services, New Delhi. 

GOVERNMENT OF INDIA. National plan of action : International Year of 
Disabled Persons. 1992. Government of India. 

GOVERNMENT OF INDIA. The Gazette of India : The Mental Act, 1987. 
Government of India. 

HEALTH AND WELFARE-CANADA. Rehabilitation and the handicapped: A 
layman’s guide to some of the Literature - A Bibliography. Departmental 
Library Services, Social Services Programs Branch ; Canada. 

HELANDER, (E). et al. Training in the community for people with Disabilities. 
1989. World Health Organisation, Geneva. 

UNDERSTANDING the handicapped child. 1970. Indian Council of Social 
Welfare. Popular Prakashan, Bombay. 

COOPERATIVES for the disabled : Organisation and development. 1978. 
International Labour Office ; Geneva. 

KULKARNI, (M.R), A Manual on development of school programmes for 
the intellectually handicapped. Federation for the Welfare of Mentally 
Retarded ; New Delhi, India. 

MILES, (Christine). Special education for mentally handicapped pupils. Mental 
Health Centre ; Peshawar. 

` MOHAN, (Dinesh). Aids for the disabled : A Research Bibliography 1988. 
Centre For Biomedical Engineering ; New Delhi. 

NARAYAN, (Jayanthi). Organisation of Special in a Regular School. National 
Institute for the Mentally Handicapped ; Secunderabad. 

NATIONAL COUNCIL for Civil Liberties. Human Rights and Disabled 
People. National Council For Civil Liberties ; London. 

NATIONAL COUNCIL of Educational Research and Training. Scheme of 
Integrated Education for the disabled children. 1988. National Council 
of Educational Research And Training ; New Delhi. 

NATIONAL INSTITUTE for the Orthopaedically Handicapped. Management 
training in total rehabilitation of the disabled. National Institute for 
the Orthopaedically Handicapped ; Calcutta. 

OLIVER, (Michael) Understanding disability. 1996. Macmillan Press Ltd.; 
London. 

OLIVER, (Michael) The Politics of disablement. 1990. Macmillan Press, 
London. 
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RIGHT Now Campaign. The right response to disability discrimination. 1994. 
Right Now Campaign, London. $ 

REHABILITATION INTERNATIONAL : UNICEF. Childhood disability : ~ 
Prevention and rehabilitation at the community level. Rehabilitation 
International, UNICEF. 

TECHNICAL DEVELOPMENT with developing countries. More with less 
aids for disabled people for daily living. Technical Development with 
Developing Countries, Netherlands. 

UNICEF. Low Cost Aids. UNICEF. New Delhi. 

UNICEF. Rights of children with disability. 1994. UNICEF. uckaioa! 

UNICEF. What is Disability? UNICEF, New Delhi. 

VAKEEL, (Jai). Educating the mentally handicapped. Popular Book Depot. 
Bombay. 

VOLUNTARY HEALTH ASSOCIATION of India, Better care of mentally 
disabled children. 1989. Voluntary Health Association of India. New 
Delhi. 

WERNER, (David). Disabled village children - A guide for community health 
workers, rehabilitation workers and families. 1987. The Hesperian 
Foundation. USA. 

WEBB, (Jane). Poliomyelitis : A Simple guide for parents, teachers and health d 
workers. 1990. Rehabilitation centres for children. Calcutta. ' 

WERNER, (David). Disabled village children : A guide for community 
workers, rehabilitation workers and families. 1994. Voluntary Health 
Association of India. New Delhi. 

WORLD HEALTH ORGANISATION. International Classification of 
Impairments, Disabilities and Handicaps. 1980. World Health 
Organisation. Geneva. 

WORLD HEALTH ORGANISATION. Is the law fair to the disabled ? A 
European survey (Part I). 1990. World Health Organisation. Geneva. 

WORLD HEALTH ORGANISATION. Is the law fair to the disabled ? 
(Part-II). 1990. World Health Organisation. Geneva. 

WORLD HEALTH ORGANISATION. Management of cataract in primary 
health care services. 1990. World Health Organisation. Geneva. 

WORLD HEALTH ORGANISATION. Strategies for the prevention of 
blindness in national programmes. 1984. World Health Organisation. 
Geneva. 
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PERSONS WITH DISABILITIES (Equal opportunities, protection of rights 
and full participation) Act, 1995. 

UNITED NATIONS. The Standard Rules on the Equalisation of Opportunities 
for persons with disabilities. 1994. 

A REPORT of disabled persons. National Sample Survey Organisation. 47th 
Round, 1991. 

GOVERNMENT OF INDIA. Present status of National Programme for control 
of blindness. Ministry of Health & Family Welfare. 1992. 

GOVERNMENT OF INDIA. National Policy on Education, 1986. Programme 
of Action - 1992, Ministry of Human Resource Development. 

VOLUNTARY HEALTH ASSOCIATION OF INDIA. Health for the millions. 
New Delhi. 21-6 ; Nov-Dec 1995. 

SHE CAN. Special Edition. Disabled Women’s Network (Asia-Pacific). NAB 
- CBR Network. | ; 2. 

RUTH (A. Vellemann). Special Education Librarianship, Encyclopedia of 
Library and Information Science, 28, pp-365-386 


Few Internet Sites on disability: 


National 


Disability India Network 

http://www. healthlibrary.com 
Portal for disability information, resources and services in India. Hardin Meta _ 
Directory of Internet Health Sources. 


International 


Disability World 

http://www.disabilityworld.org/ 
Part of a federally funded project called “IDEAS for the New Millennium,” 
DisabilityWorld is a web-zine “dedicated to advancing an exchange of 
information and research about the international independent living movement 
of people with disabilities.” 


Disabled Peoples’ International 


http://www.dpi.org/links.html 
DPI works to promote “the equalization of opportunity for disabled people 
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worldwide.” Its website features an excellent guide to disability sites around 
the world, arranged by categories (e.g., organizations, disability studies, 
personal pages) and subdivided by country. 


The UN and Persons with Disabilities 
http://www.un.org/esa/socdev/enable/ 
Provides information about the United Nations’ activities relating to people 
with disabilities, including the UN Voluntary Fund on Disability, the Disabled 
Persons Bulletin, Observances, and Resources. 
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Abstract : The article discusses the need for catering library and information service 
to the disabled users. Apart from a few specialised Institutions dealing with disability 
in different parts of India, there is no proper facility for library and information services 
to the disabled in other libraries. Can the libraries in general consider a person with 
some type of disability, as their clientele is a question that has been addressed. A 
bird’s eye view of the nature and scope of the service that can be extended is given, 
along with a study of the existing information system of an Institution (National Institute 
of Orthopedically Handicapped) dealing with disability. 
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16 Camac Street, Kolkata-700 017, India 


Introduction 


Any serious investigation into the status of women, to be complete, has to 
go back to the early days of civilization. The role, status and position of women 
have not been static through the ages but have ranged from that of freedom of 
supreme importance to extreme degree of subservience. 

Even after a passage of so many centuries, the status of women (considered 
on a global basis) presents a unique dictionary [?scenario]. On the one hand 
scholars will agree that women are participating at the highest levels of political 
and legal activities and in the process of decision making. On the other hand, 
many are still subjected to discriminatory civil customs and religious rites. 
Reasons for women’s exploitation indifferent societies are both institutional 
and attitudinal. It is mainly because of absence of attitudinal change that the 
reforms to improve the status of women have not attained the desired results. 
Position of women in the Western world varies of course to a great degree 
than that of their Eastern counterparts. 


Objectives 


The concern of this work is to take a glance at the existing information 
systems on women (worldwide) and their functions. The goal is not only to 
throw light towards knowing more about women but also to help understand 
and analyse their problems, aid them in developing an awareness about the 
society they dwell, enlighten them. It is hoped that it will provide preliminary 
guideline to an interested reader. It may also enlighten and arouse interest in a 
general reader in the subject. 
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Information Systems 


As the subject of “Women Studies” started gaining ground, major 
information systems on women also started developing. Information systems 
on “women studies” are of varied nature categorised as follows depending 
upon the activities they are concerned with. 

1) Health of women. 

2) Professions in which women are involved (viz. law, police service, 

film industry, library science, business, teaching, etc). 

3) Economic strata of women. 

4) Women in sports. 

5) Violation against women and protection of rights. 

6) Women of old age. 


Health 


Health of women in any nation is of prime importance. It is often seen that 
women in economically backward nations suffer from starvation and possess 
very little idea of maintaining a healthy life. The reasons are aplenty viz. lack 
of education, poverty, lack of access to information etc. Information systems 
on women’s health can play a major role in assisting them to know more about 
their physical conditions, suggest remedies in trouble and to guide them to 
communicate with efficient doctors, health clinics and take necessary help by 
providing telephone numbers and E-mail addresses. 

(i)  Reprotox : This is an information system on ‘Reproductive Toxicology’ 

developed by the Toxicology Centre, Columbia hospital for Women 
Medical Centre. The Teratology Centre was established in 1960. This 
system especially provides information to expected mothers. 

ii) | Mercy Health System: This system sponsored by the sisters of Mercy 
Suburban Hospital in South Eastern Pennsylvania,USA serve people 
with Mercy Hospital at Philadelphia. 

iii) Health Management Information System: MSH (Management 
Sciences for Health) was established in 1971, inspired by Dr. Norborn 
Iwamma, a Japanese doctor working in Nepal in 1962, to promote 
health and development of women particularly in rural communities 
in the less advanced nations. 

iv) King Country Library System: NWHIC (National Women’s Health 
Information System) is a part of the University of Michigans’ Health 
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Links for women. The program provides a comprehensive range of 
services and resources to the interest of women, while enhancing 
research and education missions of the university. The focus of the 
effort is gender-specific analysis of patient satisfaction data. 


v) Loyola University Health System : This information system provides 
information on women’s health topics covering both adults as well 
as children (pediatrics). 

It offers detailed reports on 

a) Women’s Assessment Centre 

b) Women’s Health Services and 

c) Women’s pelvic medicine centre. 

vi) COHIS(Community Outbreak Health Information System) provides 
information on numerous aspects of women's health issues developed 
by the Cambridge University. 

vii) Multivitamin System for Women is an information system providing 
notes to women on advanced multivitamin necessity particularly 
for adult women. 

viii) UMLS (Unified Medical Language System) also provides 
information on issues related to women’s health. 

Professions 


LOCIS (Library of Congress Information System) studies in general 
women’s professions. 


Women in Science : 


108 


i) 
ii) 


Australian National Geoscience Information System provides relevant 
material on women working in the field of Geoscience. 

STIS (Science & Technology information System) provides 
information on women particularly in technological field. 

CCWS (Centre of competence women & science information system), 
developed at Born, Germany is another one dealing with women in 
the field of science. 

USDA Agricultural Genome Information System has been developed 
by AWIS (Association for women in Science) working under the 
American Society of Plant Biologists (ASBP), as was formerly known. 
They have formed a committee of women in plant biology. Established 
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as an adhoc committee in 1986 its charge was to maintain and enhance 
the status of women plant physiologists and to address issues of particular 
concern to women scientists. It publishes biography on women biologists. 
The mission of the organisations is to promote the inclusion of female 
plant biologists in all aspects of our society and profession. 

vi) GAEPIS (Greek American Women’s Information System) gives 
information on women in the field of Science across countries like 
Greece, Armenia, Eastern Europe, Middle East and Russia. 

(vii) Air Toxic Exposure and Risk Information System developed by 
AWISE (Association of Women in Science) is a database on women 
associated to the field of scientific research. 


Women in Law: 


a) 
. b) 


c) 


d) 


g) 


E-law information system. 

Egypt (Africa) maintains an information system on economic 
and legal activities related to women within its geographical 
boundary. 

CJIS (Criminal Justice Information System) deals with women 
lawyers as well as law codes in criminal cases related to women. 
Rhode Island unified court provides a broad overview on women 
in courts. 

Legal Information System has been developed by the 
Government of Australia on legal actions related to women in 
their country. 

‘Legislative Information System’ deals with the commission for 
women protecting women’s rights particularly where 
occupations and the labour market are concerned. 

IPRIS (Integrated Police Information Reporting System on 
Police women) throws light on women involved in police service. 


Women in Library Science: 


IFLA maintains a database on women involved in the profession of 
Library Science and this is hosted by the National Library of Canada. 


Women in Film Industry : 
SWANET is a network on South Asian Women’s Cinema. Besides 
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SWANET, ‘Women Make Movies' is the largest distributor on women’s media 
in North America. This is a national non-profit feminist media-acts organization 
whose multicultural programme provides resources for both users and 
producers of media by women. Established in 1972 it also addresses the 
underpresentation of women in media. 


Women in Education and Career Development 


1) The ‘National Career Information System’ under the University of 
Oregan; Center for Advanced Technique in Education throws light on 
the prospective careers of women. 

2) Texas General Services Commission has developed ‘Qualified Women 
Information System’. 


Women in Business‘: 


i) Regional Economic Information System is on women business owners 
including particularly Black, Asian and Hispanic women. 

ii) Supplier Diversity Information System developed in 1982 provides 
information on women owned business. It consists of information on 
women all over the world on bicycle manufacturing industry in 
particular. It gives biographies of women related to specific business. 

iii) National Vegetation Information System reports on plan for women 
in fisheries. . ; 

iv) TRAINS (Trade Analysis and Information System) provides 
information on women involved in numerous trades like tourism 
industry, cottage industry etc. 

v) Financial Information System is on powerful women in business. 

vi) FAO (Food and Agriculture Organisation), dealing with women in 
development service assisted in the establishment of an efficient 
information system. It provides valuable information on women 
working in the fields of agriculture, fisheries, forestry, nutrition and 
partnership programmes. This is a UN agency discussing safety 
regarding food for women. Women are often more vulnerable to 
nutritional problems because of their lower social and economic status. 


Women in Mountaineering 


Sensing for Crop Acreage Estimation is an information system on the 
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“Hindu Kush”, “Himalayas’’. International Centre for Integrated Mountain 
Development spans over the Hindu Kush range east to west and west to south 
and bring together women mountain scientists in common cause from diverse 
nationalities in a region that is difficult to approach politically, physically and 
economically. 


Women in Art: 


ARLISNA is a multilayered information system established in 1972 on 
art libraries. Its headquarter is at Ontario Canada. It representing a creative 
diversity of women of varied expertise and interest. 


Unemployment and Inadequate employment 


a) FUNREDES Information System has been developed by an NGO on 
jobless women. 

b) Integrated Information System for faster care is on women of low 
income group. 


Women in Sports 


a) Volleyball Information System (VIS) provides information on women 
involved in the game of volleyball. 

b) Washington University Information System deals with women at 
sports in U.S.A. 


Violence against women and women’s rights 


a) GAINS (Gender Awareness information and networking system) is a 
program of the United Nation’s International Research and Training 
Institute for the Advancement of Women (INSTRAW). It discusses 
on the following points: 

— Empowerment of women 

— Society and women’s health 

— Sexuality and reproduction 

— Violence and abuse 

— Adolescents 

— Methods for measuring women’s improvement. 

- Young women’s guide to equality between women and men in 
Europe. 
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VAWO (violence against women) set up by the Office of Justice 
Program, U.S. Department of Justice and Minnesota Centre Against 
Violence and Abuse (MINNECAVA) at the University of Minnesota 
deals about 

— Problems associated with children witnessing domestic violence. 
— Important steps to end violence against women. 

~ Managing adult sex offenders in the community. 

~ Critique of the “Battered women syndrame” Model. 

~ Community policing to prevent violence. 

— Abuse and women with disabilities. 

— Marital rape. 

~ Sexual assault in Asian countries. 

— Police response to crimes of sexual assault. 

—  Victinization survey 1985 (National Family Violence). 

- Law, advocacy, criminal justice to stop violence. 

IRIS (Insurance Regulating Information System) : This is the 
Association of Woman’s insurance. 

ELDIS (Development and Environment Information System) is a 
program of GDA (Global Development Alliance) addressing on issues 
related to poverty, hunger, disease, illeteracy, natural disaster, 
democracy and governance affecting women. 

HRIS (Human Resource Information System) is a research programme 
by Oregan State University on studying women in the context of 
international development. 

Country Information System (CIS) is an international labour 
standards, women in rural areas and their development. Data is 
available on a country to country basis. JLOLEX (International Labour 
Standards) vary from nation to nation and accordingly the NATLEX 
(National Labour Legislation). 

The points discussed are : 

(i) What they are ? m 

Gi) How they are enforced ? 

(iii) Where do they come from ? 

(iv) How they are used ? 

MISSDOC (Mutual Information Systems on Social Protection in the 
European Union) has been developed in UK to safeguard women’s rights. 
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h) CODA (A new financial information system) is protecting the rights 
of women and children. 
i) NAPIS (National Aging Program Information System). This is on 
old women residing in United States. Most of living older people in 
‘ America are women. The US Administration on Aging (AOA) 
encourages policy makers to include the many issues surrounding 
older women. AOA has also developed an AOA Medicare Information 
and Referred System. 


Minority Women 


a) MOLIS (Minority Online Information System) 
b) INDIA Net Information. System is on the tribal women in India. It 
has been developed by the Institute for Tribal Environment. 
Besides those mentioned above there are several other sources of 
information scattered world wide. A few of them are : 

i) TITOL: a global source book on women’s information services 
and networks. 

ii) Margaret Sanger Center International; mapping the world of 
Women’s informantion services. 

iii) UNIFEM : United Nation’s Information Technology Services 
Development Fund for Women. 

iv) AWID: Association for women’s rights in development. 

v) DOWCRA (Development of Women and Children in Rural Areas): 
This is a project of the Government of India aimed at development 
of women at the grassroot level in Indian villages who are devoid 
of the basic amenities of life, 


Conclusion 


It is a broad overview of the exisiting information systems concerning 
development of women worldwide. A concerned reader can easily notice that 
databases are mostly biased to the information on and problems of women in 
the Western and developed countries. There is a vast open field and dire need 
of hosting and developing databases on Indian women at all levels and of all 
strata. This is a challenge to Indian librarians and information scientists. To 
know about the activities and services provided even by the available systems 
in detail, one will have to go for a deeper study. 
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Abstract : This article is a broad presentation on the information systems that have 
been built up to promote studies on women on a global basis. These information systems 
cover a wide range of perspectives with women belonging to different geographical 
locations, varied social and economic conditions, different age groups etc. Special 
attention has been paid to information systems catering to the information needs 
regarding women’s health and hygiene. Short annotations on the nature of information 
provided by a number of systems have been given. 
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Information Systems and Services for Leather 
and its Allied Industries in India 
with Special Reference to Kolkata 


TRIB CHATTOPADHYAY* 
Future Institute of Engineering and Management, 
Sonarpur, South 24-Parganas, West Bengal, India 


Introduction 


Kolkata, the densety populated city of India has primarily been developed 
by the British Raj, as it was the capital of the then British India. It is by and 
large at the sea level in the Indian Peninsula. Historically, Kolkata also harbours 
a large number of tanneries in three predominent agglomerates. India has a 
conventionally rich heritage of leather making. The art of making leather in 
India as old as her ancient civilization. But a leather industry, oriented to 
produce leathers in a commercial scale, is not so primitive. 

The broad-spectrum leather industry is predominantly family based, 
operating as either small or medium scale units. This sector has been serving 
unique dual role, providing foreign exchange to the country is one hand and 
providing employment to around 1.7 billion people, belonging to the most 
weak and deprived section of the society on the other, of which, a significant 
proportion are the women. The export of leather and leather products has been 
growing at a very high annually compounded rate of 22.8% between 1982-83 
and 1995-96,! 


' Leather Industry in India 


The Indian leather industry as on date is one of the export oriented sectors 
promoting exports of finished leathers and leather goods as a result of 
indigenous technological development. Consequently, it occupies a strategic 
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position in the national economy since it is one of the largest foreign exchange 
earners of the country. The export of leather over the years has gone up 
substantially, more than half a million villagers are engaged in the rural leather 
industry. The industry, today is at various levels including the cottage, small, 
medium and large scale. A study conducted in south India reveals that about 
70-80% of the tanners are at the small scale level, mostly posited in remote 
villages and only about 20% ‘are in the large scale sector. The Indian leather 
industry accounts for one third of the output of all developing countries. It is 
expected that at the end of this decade, the production of leather in India is 
expected to touch 5 billion square feet worth Rs. 50 billion. For achieving this 
target, there should be a concerted effort on the part of various agencies 
connected with the progress and promotion of the leather industry. It is against 
this background that the Government of India is striving to modernize the 
industry and diversity through production of foot wear, leather goods etc. for 
export. It is, in this context, one has to understand the crucial role that 
information services have to play by keeping the industry informed of the 
latest technologies, bashions, markets and the economic fluetuations that are 
constantly taking place.” 


_ India’s Export of Leather and Leather Products in global Perspectives : 


Year India US $ Million 
World (Estimated) 


1998-99 1654.89 97000.00 
1999-2000 1576.12 98000.00 





Background of the Leather Industry in Kolkata 


Leather Goods making for export started in India about 3 decades back 
comprises mainly the following Fashion-cum-utility items (Leather and/or 
textile combination ) : 
i) Hand Bags, Shoulder Bags, Evening Bags, Vanity Bags, Shopping 
Bags, Ruck Saes, Attaches, Folios, Organisors, Travel Bags. 

ii) Wallets, Purses, Clutches, Card Holders, Passport Holders, Frame 
Purse. 

iii) Small Leather Goods like Coin purses, Key Cases, Key Chains 
Manicure, Toilet Bags, Cigarette Cases, etc.”*° 
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Industrial items (Leather and/or Textile Cimbination : 

i) 5 Finger Work Gloves of grain chrome, split leathers etc. 
ii) 3 Finger/2 Finger Work Gloves of grain chrome, split etc. 
iii) 3 Finger/2 Finger Mittens, Welder Gloves. 

iv) Drivers/Gardeners Gloves.* 


Eastern Region/defacto Kolkata was the pioneer with thousands of 
Shantiniketan Units directly/indirectly catering to overseas demand. India when 
under British Rule, Finished leather bags, Purses, Belts etc. like of present 
day were produced by few units or artisans at Mumbai and Kolkata only when 
the overseas demand for Shantiniketan Goods suddenly slumped, Finished 
leather goods making was started around 1979-80 in Kolkata. Gradually it 
gained momentum about 100 full fledged units for designing and manufacturing 
Bags/Purses etc. came up and some of them took help of German, French and 
Italian buyers to reorient their products designing. Kolkata thus became a large 
concentration of export oriented small/tiny scale leather goods making units. 
Later a number of such units were started in Chennai, Kanpur, and Mumbai 

` but Kolkata Leather Goods earned Global attention and estimation in last two 
decades and export reached from scratch to about Rs. 11000 crores in 1999- 
2000 maintaining almost steady uptrend. 


Kolkata is top most in the country in exports of Leather Goods (about 
60% all India share). Not only is Bags and Purses, particularly but also in 
Industrial Leater work Gloves with about Rs. 250-259 crores exports (almost 
90% of All India) hundreds of small units cropped up in Eastern Calcutta 
which remained till date as main backbone of this bulk export item of export." 


LEATHER AND ITS ALLIED INDUSTRIES 


ee 


LEATHER GOODS LEATHER GARMENTS 
FOOTWEAR 
r 

UTILITY ITEMS INDUSTRIAL ITEMS 
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Region-wise Performance of Leather-Goods Exports :*5 


US $ Million 
1998-99 1999-2000 Share 


Eastern 266.56 222.41 57.8% 
Southern 68.17 64.30 16.71% 


Northern 33.71 . 58.58 15.22% 
Western 23.36 26.49 6.88% 
Central 6.78 7.56 1.96% 
Others 6.79 5.45 1.42% 
All India Total 405.38 384.78 - 





Trend of overseas countries off take from Indian Leather Sector : 


After independence, more precisely in the sixties only USSR in the West 
came forward to be instrumental for the development of Leather and Footwear 
industry in India through sizeable off take which reached more than 300 crores: 
before its collapse about 10 years back. In Europe, Italy do occupy an 
internationally acclaimed position in leather designing, and processing but a 
Germany is more business like having capacity next to USA and Japan to 
import leather goods in bulk and could gradually fill in the void due to USSR 
by increasing off take and maintained the top position covering 20-25% of 
India’s leather sector export which would be evident from the statistics compiled 
by CLE (Council for Leather Exports).'?5 


Global Leather Goods Imports and India’s Share :*° 


US $ Million 
India’s Share 


7078.34 320.20 (4.52%) 


1606.94 71.58 (0.17%) 
930.08 158 (0.17%) 
612.96 80.36 (13.11%) 
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Global Leather Goods Imports and India’s Share :?° 
US $ Million 
India’s Share 


6383.56 413.28 (6.47%) 


1508.46 85.64 (5.68%) 
736.16 1.85 (0.25%) 
506.76 106.34 (20.98%) 





The Statistics of Hides and Skins availability : %45 


Year 2000 


Population Off-take Hides and Total 
in million Rate (%) Skins Area in 
Available Million 


(Mill) sq.ft. 


Cattle 197.5 
Buffalo 67.5 
Sheep 45.0 
Goat 143.6 





Comparative Position of Off-take from India by Top Four Leather and 
Leather Products : 


Country 1995-96 1996-97 1997-98 1998-99 1999-2000 Share (%) 
Germany 400.05 342.36 363.05 364.19 18.81% 


USA 294.63 291.76 250.51 252.71 15.97% 
UK 197.61 195.73 215.76 235.79 16.92% 
Italy 220.74 183.85 221.22 197.16 10.33% 





Leather Industry in West Bengal 


The leather and its product-based industries in West Bengal are 
concentrated in Kolkata city. According to the CLRI (Central Leather Research 
Institute) survey report in 1988, excluding a few ting establishments, there 
were 227 tanning units in S.S.I. (Small Scale Industry) sector and 6 units in 
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L.S.I. (Large Scale Industry) sector. At Present there are 267 units in Tangra, 
48 in Topsia and 223 in Tiljala area of Kolkata. Out of totally 574800 pieces 
of hides and skins that are produced daily by the country, West Bengal produces 
near about 1,80,000 pieces representing 13.92% share in leather production. 
Besides Kolkata, three districts viz. Murshidabad, 24 Parganas and Purulia 
also harbour tanning units operating at cottage level. KVIC (Khadi Village 
Industries Commission) has a small scale unit of leather goods production 
(mainly shoes/footwear) at Kalyani in Nadia district. It provides training for 
rural/urban unemployed youths about leather goods production and also provide 
monthly stipend. About 60,000 artisans (skilled and non-skilled) are engaged 
in rural tanning centres, while 10000 in urban centres of West Bengal. Out of 
the total 843 recorded leather goods units of the state, Kolkata accounts for 
826. Birbhum, Howrah, Murshidabad and 24~-Parganas are however, the districts 
other than Kolkata City, which also produce leather products." 


Role of CLRI (Central Leather Research Institute) and NICLAI (N ational 
Information Centre for Leather and Allied Industries) : 


Under the overall Plan of the National Information System for Science 
and Technology (NISSAT) Programme, the Department of Science and 
Technology (DST) has decided to establish sectoral centres for various areas 
of specialization having importance and relevance to R and D and Industry. 
Initially, it was envisaged that as many as 50 sectoral centres were to be 
established for the rapid growth of science, technology, and industry in the 
country. However due to financial constraints and other factors, only 4 sectoral 
centres were initially approved in September 1977 as identified centres of 
national importance at the Central Leather Research Institute (CLRI), Chennai; 
Central Drug Research Institute (CDRI), Lucknow; Central Food Technological 
Institute (CFTI), Mysore; and Central Machine Tools Institute (CMTI), 
Bangalore. 

The National Information Centre for Leather and Allied Industries 
(NICLAI) was planned to be set up at CLRI, Chennai. Fortuitously, CLRI was 
already having a well-built infrastructure and was also rendering services not 
only to the R&D but also to the entrepreneurial community and others. It is 
against this background that the NICLAI was initiated to be developed into a 
national facility with the support of the DST (Department of Science and 
Technology), under the NISSAT Programme. 
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The main objectives of NICLAI 


i) 


iv) 


v) 


< vi) 


vii) 


To identity the users at various levels, engaged in various facets of R 
and D, extension services, production, trade, management etc. 

To dientity the versatile range of information required by several 
sectors of the user community. 

To develop the existing infrastructure into a Library for leather, 
footwear, leather goods and allied subjects with the ultimate goal of 
becoming a repository and reference node for documents of relevant 
importance published from within and outside India; 

To identify design and develop appropriate information systems and 
services to cater to the needs of the user community; 

To developing a technological information base; 

To provide reprography services for rendering hardcopy service and 
micro films/microfiches of desired documents; 

Technical writing, publications and printing services; 


viii) Constant review of the performance and follow-up action.!* 

In 1953, CLRI was established as a larboratory of Council of Scientific 
and Industrial Research (CSIR) and committed to the upliftment of the Indian 
leather industry, and it is the largest of its kind anywhere. CLRI has 4 regional 
centres for extension and development at Mumbai, Ahmedabad, Jalandhar 
and in Kolkata. The institute has grown up by leaps and bounds with a versatile 
range of activities of benefit not only to India but also to sister developing 
countries. It is also an international centre of training in leather technology as 
well as leather goods and footwear, and the institute supplies sufficient skilled 
technical manpower in the Indian leather industry.'? 


Users of Information System for Leather and its allied Industries at a glance: 


i) 
ii) 
iii) 
iv) 
v) 
vi) 
vii) 


Potential Enterpreneurs. 

Potential Exporters. 

Government (Both Central and State) for policy making. 

Existing enterpreneurs for diversifying and developing their business. 
Individual buyers. 

Tanners. : 

Wholesellers and retailers of raw hides and skins etc. 


viii) R & D Laboratories for projecting problems. 


ix) 


x) 


Policy makers. 
Scientists and Technologists. +5 
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Types of Information Need : 
a) The Individual Need i.e. Specific need of individual person. 
b) Govt. need for establishing new industry. 


c) Information need of market supplier'? of Raw hides/skins. 


Sources of Information : 


Whole spectrum of information can be divided into two (2) sources 
basically : a) Primary Sources and b) Secondary Sources. 


Primary Sources : 


Existing Journals, Paper Cutting; Development report of the leather 
industry [e.g. report of the Bantala Leather Complex] Survey Report (Sample 
Survey and Complete Survey); Census report of the Cattle population; Report 
of the Planning Commission etc. 


Secondary Sources : 


Export Statistics; Statistics of Production in different states; Source of 
Information of tanning matefials; Source of Information of leather auxiliaries 
(i.e. chemicals etc.); Source of information of raw hides and skins etc. 


Storage of Information : 


Information can be stored in two (2) ways. 
i) Raw Data Form and ii) Data Classification 


Raw Data form: 


Export statistics; Statistics of production in different states; Analysis of 
certain variable etc. 


Information Infrstructure 


CLRI is now one of the major information centres having special relevance 
to not only the scientists and technologists of this institute, but also to 
entrepreneurs and Policy makers in the country. UNIDO (United Nations 
Industrial Development Organisation) made a voluntary grant of $85000 in 
the form of equipment for the production of a variety of documents and meta 
documents. The library of the CLRI, Chennai has built up a valuable collection 
of monographs and other documents, including meta-documents. CLRI, Kolkata 
has a library, but as it is a regional centre, it has less importance than the 
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Headquarter and this library is not an well organised library and no librarian is 
there. "25 


Identification of Users’ Needs 


The information clients comprise R&D personnel, policy makers, 
entrepreneurs, students etc. In order to fulfill the objectives of NICLAI, 
extensive user information service surveys have been conducted in various 
parts of the country where the leather industry units are concentrated. By 
modern methods of combining a well-designed, standardized questionnaire 
along with in vivo discussions with the representative users collectively and 
individually, these surveys have revealed a realistic picture of the information 
needs of the user community and the types of collection services and the 
modalitics that have to be adopted for effectiveness.” 


Information Resources 


The information resources are—Books, Periodicals, Back volumes of 
periodicals, Reprints, ISI standards, Patents, Specifications (National and 
Foreign) Translations, Project reports, Theses, Microfilm, Microfiches in 
Leather Science and Technology, Footwear, Leather Goods, Leather garments, 
Collages, polymers and in all other related fields. These resources are collected 
by CLRI library. A variety of documents it collects.'*° 


Information Services 


‘Current Leather Literature’ is a monthly abstracting service covering 
relevant papers in leather science and technology and all other related filds. It 
was started in 1967. It has a large no. of subscribers within and outside India. 

‘Trends in Leather World and Manufacturers (TLW &M)’ is an 
international monthly digest information covering policies, developments and 
events in the world of leather. The service has significant number of subscribers 
within and outside India. 

‘Leather Literature Analysis and Retrieval Service (leathers)’ is a 
fortnightly service initiated in 1978. 

Translations and xerox copies are supplied at nominal charges as and when 
required requested. 

Computerised SDI service is already installed. But CLRI, Calcutta is not 
so much satisfactory.'5 
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Bibliographical Services 


Subject bibliographies are being compiled from time to time, in anticipation 
as well as on demand. A selective list of bibliographies compiled by NICLAI 
is given below : 

1. Translations in CLRI Library, 1981. 

2. Reprinters in CLRI Library, 1983. 

3. Sports goods : A select bibliography, 1982. 

4. Bibiliography on reptile skins, 1980, 

5. A select bibliography on footwear, 1980. 

6. Tannery wastes—Treatment and Disposal, 1940- pee A select 

bibliography, 1985. 
7. International Leather Institute Addresses, 1986. 
8. A select bibliography on leather technology, 1978. 
9. Bibliography relating to tannery effluents, 1977. 
10. Bibliography on rabbit skins, 1980. 
11. Bibliography on books and reports on leather, leather goods and 
footwear in CLRI Library, 1983. 

12. Bibliography of periodicals on leather, leather goods and footwear in 
CLRI Library, 1983. 

13. A select bibliography on conservation and restoration of leather and 
leather products, 1983. 

14. Water proofing of leathers, 1967-1981: A select bibliography, 1981. 

15. Product profiles of leather, footwear and leather goods, machinery 
manufactured in India : A Comparative product Profile, 1982. 

16. Leather industry : Country Survey Index, 1980.! 


State of Art Publications : 


Two examples of state of the art report : 

(i) Trend report on garment and glove leather, 1884. Gi) Health and Safety 
at work (Leather, Leather goods and footwear industries), 1985.!? 
Special Publications oe 

After NICLAI has been initiated, a ‘special publications” project has come 
into force. The Special Publications are : 

1. Technological Controls, by S. Bangaruswamy, 1980, 65 p. 

2. Animal by products, by K.J. Scaria, Mahendra Kumar and S. 

Divakaran, 1981, 104 p. 
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3. Acrylics and their uses by S. Rajadurai and S. Kulasekaran, 1982, 81 p. 
4. Animal blood by S. Divakaran, 1980, 56 p. 
5. Utilization of dead animals by S. Dibakaran, 1981, 112p. 


Technical Enquiry Service 


NICLAI, routinely, attends to technical enquiries relating to general on 
omnibus, publicity, directory, biographical, bibliographical, technical training, 
standardization and testing, statistics relating to production or availability, 
exports on imports etc.!5 


Supporting Services 


The Supporting Services are 

1. Translation Service. 

2. A NICLAI Translation Index. 

3. Reprographic and Micrographic Services. 
4, Printing Services.!? 


Technological Information Bank 


Technological Information Bank (TIB) will include many databases relating 
to leather and allied fields are listed below : 

i) Bibliographic Database. 

ii) R&D Project Profile Database. 

iii) Book Catalogue Database. 

iv) Technical Counselling Database. 

v) Patent Database. 

vi) Product Profiles Database 

vii) Statistical Database.'? 


Management Information System for R & D Projects 


Development of a Management Information System (MIS) to create a 
database of Project Profiles of R & D work in Central Leather Research Institute 
(CLRI) has been taken up. The subject break up of the projects included in the 
database is as follows : Raw hides and skins and microbiology; By Products; 
Collages; Tanning agents and mechanism of tannage; tanning and finishing; 
leather auxilaries; tanning effluent and environment biology; polymer; and 
footwear and leather goods.'? 
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Thesaurus 


A thesaurus of Leather Science and Technology Terms has been compiled 
(computerised) with the help of DRTC; Bangalore. The terms are given in a 
simple alphabetical sequence. 


NLDP (National Leather Development Programme) 


NLDP is a national level programme has been taken for the proper 
development and high level production of leather goods and its allied products. 
NLDP has its own bulletin for proper information. The name of the bulletin is 
“NLDP News”. NLDP takes care for overall development of Leather and its 


allied industries.” x 


Data Classification 


Data should be classified as follows : Goat Skin; Number of market 
Competitors; Number of tanners of tanners of cow hides, sheep skin etc. 
Products of goat skin, cow hides, sheep skin etc. who are the producers and 
what type of thing they produced. 


Role of Substitute 


There are various types of substitutes of leather. Those are rubber, plastic, 
leather chemicals etc. But, these are not the actual substitute of leather. Till 
now there are no substitute of leather because of its lingivity, service Potentiality 
etc. are much better than others. 


Conclusion 


As the leather industries of developed countries are gradually phasing out 
due to their lesser working force for this industry and their high cost; the 
prospect of flourishing this industry in developing countries are getting brighter 
days by day. Moreover, ours being the highest cattle populated country, we are 
still inbetter position. À 

While global demand for leather and leather products was in value terms 
jumped from 4 billion US $ in 1972 to US $ 41 billion in 1991; India’s export 
for the corresponding periods were 61 million $ and 1072 million $ respectively. 
On the optimistic side we hope to increase our share of global trade by at least 
10% anticipating in— 

1. Our traditional strength of leather industries. 
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2. Strong raw material base. 
3. Abundant working strength. 
4. Minimum wage level. 
5. governments’ Active Support (Both state and Central Govt.) etc.3+° 
These are the favourable factors for the advancement of leather industry 
and as such we may rest assume that this industry will never die. Therefore, 
systematic information storage and retrieval should be there for the users of 
information system in leather and its allied industries. 
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Abstract : India has a rich heritage of production of leather and leather goods. Through 
this industry, the country gains foreign exchange. There 1s an urgent need of a well 
designed information system in leather and allied industries. This article describes the 
present situation of leather industry in India and its economic perspective. Existing 
information systems and services in leather industry along with information resources, 
user needs and information infrastructure have been dealt with. Kolkata’s importance 
in leather industry has also been discussed. 
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The Department of Library & Information Science of the University 
of Calcutta aspires.... 


The Department can open up an Information Consultancy Cell and can prepare 
bibliographies and documentation lists. The Department can help in some types of 
technical editing and in software documentation and also can take up some 
collaborative R&D projects and some other types of business and trade projects. 


The Department can collaborate with other agencies - in sending our students for 
apprenticeship programmes; for Campus interview of students; for occasional 
bilateral or multi-lateral informal and formal meetings, seminars, workshops; for 
exploring possibilities of career options, career orientation, course -remodulation 
for mutual benefits; in academic advancement through R&D projects and Doctoral 
programmes. The Department may utilise expertise of corporate and Government 
sectors in extra-mural lectures and training of students in the Department. 


The Department tries to make the students — 


academically sound innovative and inventive 
chrono-conscious pluridimensional 
communicative proactive 

computer and net literate ready to take challenge 
ethically prudent research minded 
humane smart and alert 
informationally skilled tenacious 


A teacher can never truly teach unless he is still iniia himself. A lamp can never light 
another lamp unless it continues to burn its own flame. The teacher who has come to the 
end of his subject, who has no living traffic with his knowledge, but merely repeats his 
lessons to his students can only load their minds; he cannot quicken them. Truth not only 
must inform but also inspire. If the inspiration dies out, and the information only accumu- 
lates, then truth loses its infinity. The greater part of our learning in the schools has been 
wasted because, for most of our teachers, their subjects are like dead specimens of once 
living things, with which they have a learned Si a but no communication of life 


and love. o a 


~Rabindra Nath mt 














Guidelines to Contributors 


All manuscripts should be addressed to the Honorary Executive Editor, Calcutta 
University Journal of Information Studies (CUIIS), Department of Library and 
Information Science, University of Calcutta, Ashutosh Building, 87/1 College 
Street, Kolkata-700 073. Submission of an article will be held to imply that it 
has not been previously published and is not under consideration for publication 
elsewhere. Manuscripts should be legibly written in English or Bengal. Typed 
or computer print out manuscripts are preferable. Manuscripts may be 
submitted in electronic form in 314" floppy diskette in TXT, RTF or WORD format 
along with a printout. The title should be brief. Every manuscript should be 
furnished with full address(s) of the author(s) and an abstract in English. 
References should follow the Indian standard IS : 18-1970. All manuscripts 
are subject to reviewing and fine tuning where necessary. Types of articles 
CUIIS include are research papers, research articles, review articles, tutorial 
articles, general articles, correspondence. 
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